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Computer  centre 
seeks  $50  million 


by  Karina  Dahlin 

THE  ONTARIO  Centre  for  Large  Scale 
Computation  (OCLSC)  has  asked  the 
government  for  $50  million  to  operate 
the  supercomputer  centre  for  five  years 
after  the  current  funding  agreement 
expires  March  31. 

At  a public  meeting  of  the  Planning 
& Priorities  Committee  Dec.  18,  Pro- 
fessor Jim  Keffer,  vice-president  (re- 
search), said  he  expects  the  provincial 
government  will  agree  “that  the  con- 
tinuation of  the  centre  is  good  for  uni- 
versities and  industry.” 

The  plan  includes  a request  for  $1.4 
million  to  extend  operation  of  OCLSC 
for  six  months.  This  will  give  the  gov- 
ernment a total  of  nine  months  to  con- 
sider the  long-term  proposal.  If  the 
recommendations  are  accepted,  $10 
million  would  be  spent  from  1991  to 
1994  to  upgrade  the  current  “vector 
facility,”  a Cray  X-MP  supercomputer, 
and  $1  million  would  be  spent  on  the 
purchase  of  a “highly  parallel  system.” 

The  second  phase  of  the  proposal 
calls  for  a $10  million  expenditure  in 
1994-96  on  the  best  supercomputer 
technology  available  at  the  time.  Sala- 
ries and  operational  costs  over  the  five- 
year  period  would  amount  to  $23  mil- 
lion, leaving  about  $4  6 million  for 
other  technological  expenses. 

If  the  government  does  not  support 
the  proposal,  the  financial  impact  on 
U of  T could  range  from  a $500,000 
gain  to  a $1  million  loss,  depending  on 
how  and  when  the  centre  closes. 

Since  the  centre  was  established  in 
1986,  the  government  has  provided 
$18.7  million  for  its  operation.  U of  T, 
which  has  fiscal  and  managerial  re- 
sponsibility for  the  centre,  has  covered 
the  centre’s  shortfall  of  approximately 
$1.3  million. 

The  proposal  does  not  specify  that 
U of  T continue  to  operate  the  centre, 
although  the  University  would  be  pre- 
pared to  do  so  if  it  is  reimbursed.  “We 
will  no  longer  be  perceived  as  the  uni- 
versity with  the  Cray  and  we  won’t 
have  the  baggage  of  $1.3  million,”  said 
David  Sadleir,  vice-president  (comput- 
ing and  communications). 

The  centre’s  board  of  management 
was  recently  expanded  to  include  rep- 
resentatives from  McMaster,  Queen’s 
and  York  Universities  and  the  Univer- 
sities of  Waterloo  and  Western  On- 
tario. They  all  support  the  proposal, 
said  Keffer. 

The  debate  concerning  research 
computation  now  focuses  on  three 
types  of  machines:  vector,  highly  par- 
allel and  scalar.  Vector  computers  have 
been  in  use  for  more  than  10  years  and 
much  is  known  about  how  to  write 
programs  and  take  full  advantage  of 
them.  Scalar  processors  are  less  expen- 
sive and,  like  parallel  machines,  are 
still  being  developed  to  reach  their  full 
potential. 

Keffer  said  highly  parallel  systems 
are  eventually  expected  to  outperform 
and  outprice  vector  technology.  The 
gradual  introduction  of  highly  paral- 
lel computing  will  provide  a “non- 
stressful”  transition  for  researchers,  he 
said. 

The  Cray  needs  to  be  updated  be- 
cause it  is  running  at  capacity  and 
maintenance  charges  are  too  high,  said 
Keffer.  More  than  100  clients  are 


currently  using  the  facility. 

Professor  Emeritus  Calvin  Gotlieb 
of  the  Department  of  Computer  Sci- 
ence said  he  hopes  more  details  of  the 
proposal  will  be  published.  He  said 
members  of  the  Task  Force  on  Large- 
Scale  Computation,  which  reported  to 
Keffer  in  November  1989,  expected  the 
upgrade  to  emphasize  increased  sca- 
lar and  parallel  computing.  The  first 
stage  of  the  proposal,  however,  calls  for 
a $10  million  upgrade  of  the  vector 
machine.  Gotlieb  said  too  much  money 
would  be  spent  on  technology  that  may 
be  obsolete.  “You  must  be  prepared  for 
strong  opposition.” 

Keffer  said  more  details  about  fund- 
ing would  emerge  during  the  next  six 
months  of  discussions  with  the  provin- 
cial government.  Sadleir  said  other 
universities  have  told  OCLSC  they  are 
looking  after  their  own  scalar-technol- 
ogy needs  and  will  not  support  that 
type  of  computing  at  the  centre. 

Dean  Dorothy  Pringle  of  the  Faculty 
of  Nursing  asked  if  Keffer  and  Sadleir 
knew  the  cost  of  alternative  plans. 
Sadleir  said  it  would  be  cheaper  for 
U of  T to  have  access  to  another  super- 
computer centre  but  he  has  not  deter- 
mined the  cost  of  using  an  American 
facility.  He  said  Canada  needs  at  least 
one  centre  and  noted  that  OCLSC  is 
the  only  one  in  the  country. 


Oxford  bound 


Kate  Cochrane  of  Trinity  College,  a member  of  the  Varsity  Blues  rowing  team,  is 
one  of  seven  Canadian  students  recently  awarded  Rhodes  scholarships.  Co- 
chrane is  the  fifth  Varsity  Blues  intercollegiate  athlete  to  win  the  scholarship  in 
the  past  six  years.  She  participated  in  two  gold  medal  teams  at  the  Ontario 
Women’s  Interuniversity  Athletic  Association  championships  last  year,  helping 
her  team  win  its  first  league  title.  A student  of  zoology  and  psychology,  Co- 
chrane plans  to  study  physiology  at  Oxford.  She  attributes  much  of  her  aca- 
demic success  to  the  motivation  and  discipline  she  has  developed  as  a rower. 


Report  recommends  rights  code 


by  Gay  Abbate 

THE  UNIVERSITY  should  adopt  both  a 
human  rights  code  and  a racial  har- 
assment policy  and  create  two  new 
positions  - a vice-president  (human 
rights)  and  a racial  harassment  officer 
- to  deal  with  the  perceptions  of  racism 
and  discrimination  on  the  three  cam- 
puses, the  report  of  the  presidential 
advisers  on  ethnocultural  groups  and 
visible  minorities  at  U of  T recom- 
mends. 

The  office  of  the  vice-president 
(human  rights)  would  be  responsible 
for  educational  activities  to  help  fac- 
ulty and  administrative  staff  become 
more  sensitive  to  issues  affecting 
members  of  visible  minorities.  It  would 
also  organize  events  that  celebrate  the 
cultural  diversity  of  the  University 
community  and  foster  mutual  under- 
standing and  respect. 

Reporting  to  the  vice-president 
(human  rights),  the  racial  harassment 
officer  would  implement  the  racial  har- 
assment policy  and  provide  emotional 
support  to  individuals  who  have  been 
harassed. 

These  recommendations  are  among 
16  proposed  by  Professors  Miriam 
Rossi  of  the  Faculty  of  Medicine  and 
Jack  Wayne  of  the  Department  of 
Sociology  to  address  the  concerns 
heard  during  their  two-month  study. 
Six  are  to  be  accomplished  within 
60  days,  five  by  June  30  and  five  by 
July  1,  1992. 

The  Rossi-Wayne  report,  published 
as  a supplement  to  today’s  Bulletin, 
was  submitted  to  Governing  Council 
Dec.  20. 

The  report  also  recommends  that 
the  University  create  a temporary 
position  to  oversee  the  implementation 
of  the  recommendations  and  to  inves- 


tigate and  mediate  racial  issues,  pro- 
vide immediate  base  budget  support  for 
African  and  native  studies  programs, 
review  teaching  materials  to  ensure 
they  are  sensitive  to  the  feelings  and 
perceptions  of  minority  groups,  review 
the  procedures  for  academic  appoint- 
ments and  create  an  outreach  program 
in  communities  under-represented  in 


the  student  body. 

It  also  urges  the  University  to  adopt 
a policy  that  encourages  prospective 
faculty  members  from  visible  minori- 
ties to  apply  and  gives  them  a fair 
chance  ofbeinghired.  If  candidates  are 
equal  academically,  the  minority  appli- 
cant should  be  given  a bonus  on  the 
hiring  grid. 


Five  measures  announced 


IN  AN  initial  response  to  the  report  of 
the  Rossi-Wayne  committee,  President 
Robert  Prichard  has  announced  the 
establishment  of  the  University’s  first 
Presidential  Advisory  Committee  on 
Race  Relations. 

The  committee  is  one  of  five  race- 
related  initiatives  Prichard  announced 
at  the  Dec.  20  meeting  of  Governing 
Council.  His  statement  to  Council  is 
published  as  a supplement  to  today’s 
Bulletin. 

With  broad  representation  from  the 
University’s  three  campuses,  the  com- 
mittee will  provide  a forum  for  dis- 
cussion and  channel  recommenda- 
tions to  existing  decision-making  bod- 
ies for  review.  Prichard  will  serve  as 
chair  and  his  current  advisers,  Profes- 
sors Miriam  Rossi  of  the  Faculty  of 
Medicine  and  Jack  Wayne  of  the 
Department  of  Sociology,  will  be  dep- 
uty chairs. 

The  president  also  said  the  Univer- 
sity will  establish  a meeting  room  for 
the  Native  Students’ Association,  pro- 
vide some  money  for  events  held  dur- 
ing Native  Awareness  Week  and  the 
week  in  which  Martin  Luther  King  Day 
falls,  ensure  that  all  employees  and 
students  are  aware  that  racial  dis- 
crimination is  unacceptable  and  collect 
data  on  the  ethnocultural  composition 


of  the  student  body. 

Prichard  has  adopted  five  of  the  com- 
mittee’s six  recommendations  for 
immediate  action.  He  said  that  he  is 
sympathetic  to  the  sixth  proposal  - 
immediate  base  budget  funding  for  the 
African  Studies  Programme  at  New 
College  and  the  Native  Studies  Pro- 
gramme at  Erindale  College —but  that 
to  act  upon  it  now  would  circumvent 
the  University’s  normal  process  for 
setting  academic  priorities  and  allocat- 
ing resources. 

(The  Faculty  of  Arts  & Science  is  cur- 
rently reviewing  the  African  program 
and  the  plan  to  eliminate  the  Native 
program  is  before  Council’s  budget 
committee.) 

The  president  has  not  yet  responded 
publicly  to  the  committee’s  10  medium 
and  long-term  recommendations.  He 
said  he  will  make  further  reports  on 
racism  to  Council  in  future. 

After  Prichard  presented  his  report, 
the  Council  meeting  was  disrupted  by 
about  30  angry  student  protestors  who 
demanded  immediate  funding  for  the 
African  program.  In  response  to  the 
protest,  Robert  McGavin,  chair  of 
Council,  called  a 15  minute  recess  and, 
when  students  continued  the  protest, 
moved  the  meeting  to  an  adjacent 
board  room. 


LEWKO  HRYHORIJIW 


Finally,  a course  materials 
service  designed  with 
your  needs  in  mind. 

Kinko's  Academic  Services  allows  each  student  access  to 
a personal  copy  of  course  materials  and  supplemental 
readings  ...  at  no  cost  to  professor  or  department.  Our 
licence  with  CANCOPY,  The  Canadian  Reprography 
Collective,  allows  legal  access  to  copyrighted  materials. 
For  more  information,  call  Kinko's,  the  copy  centre. 

• Complete  Copyright  Assistance  • Campus  Pick-Up  & Delivery 

• No  Cost  to  Department  • Convenient  Hours  & Location 

• Fast  Turnaround  • Service  You  Can  Depend  On 


kinkoV  copies 


academic  services 

PLEASE  CONTACT  PETER  LAIN  AT  532-6559. 


THE  UNIVERSITY  OF  TORONTO 
TRAVEL  CARD  PROGRAMME 
FEATURING 

THE  AMERICAN  EXPRESS® 
CORPORATE  CARD 


Wherever  University  business  takes  you,  enjoy  the  benefits  that 
American  Express  Corporate  Cardmembership  can  offer  you. 

For  more  information  and  applications,  contact  your  travel 
co-ordinator,  978-5173. 


Corporate  Card 
System 


APPLY  TODAY 

Copyright  American  Express  Canada,  Inc.,  1989.  All  Rights  Reserved.  American  Express  Company 
is  the  owner  of  the  trade  mark(s)  being  used  by  American  Express  Canada,  Inc.  as  a registered  user. 


I Ve’ve 
got  the.. 


Performance  Optimized  Windows  Workstation 


The  FUTURETRON  POWWer  Platform  is 
6 to  10  times  faster  than  conventional  386/33 
computer  systems.  This  offers  you  the  power  to 
GET  THE  JOB  DONE!  Professionals  can’t  wait 
for  sluggish  equipment,  they  need  POWWer! 

And  we  don’t  fool  around!  The  POWWer 
Platform  comes  standard  with  a 1600  x 1280 
display.  Along  with:  9 Megabytes  RAM,  and 
storage  up  to  5.6  Gigabytes!  Every  consideration 
has  been  made  for  the  Windows  and  OS/2 
professional. 


Introducing  the  world’s  first 
professional  Windows  workstation. 


STANDARD  FEATURES 


only  from 


MARKHAM  LONDON  TRON  BBS 
(416)  477-8901  (519)  673-6298  (416)  868-1888 


MISSISSAUGA  TORONTO  PLANT 

(416)  277-3014  (416)  868-1808  (416)  940-9141 


1600h  x 1289v  High  Resolution  Display 
9 Megabytes  RAM  expandable  to  28  Mb 
160  Mb  TRON  POWWer  ESDI  Hard  Drive 
TRON  BOOSTER  High-Speed  Controller 
1.2Mb  & 1.44Mb  Floppy  Drives 
2 Serial  & Parallel  Ports 
Windows  3.0  & MS-DOS  4.01 
MicroSpeed  PC-TRAC  Input  Device 
Supports:  CYRDC,  Weitck  & 80387  FPU 
Supports:  Hard  Drives  up  to  5734Mb 
Supports:  Unix,  Xenix,  OS/2,  NoveU 
One  Year  On-Site  Service,  Nationwide 
Unlimited  Phone  & Technical  Support 

Price:  $10559. 


If  you  can’t 
come  to 

Weight  Watchers 
meetings, 

we  can  come 

to  you. 


Come  to  a FREE  Pre-registration/information  session 
Thursday,  Jan.  10;  11:30-12:30  or  12:30-1:00  pm 
ROOM  231,  KOFFLER  STUDENT  SERVICES  CENTRE 
2nd  Floor,  214  College  Street  (off  St.  George) 


For  more  information  contact: 


JACQUIE  THOMPSON  978-3195 

THE  AT  WORK  PROGRAM 


THE  AT  WORK  PROGRAM  and  WEIGHT  WATCHERS  are  registered  trademarks  of  Weight  Watchers  International,  Inc  « 1989  All  rights  reserved 


rconica 

Copiers  from  small  to  large  duplicating  systems 
Full  line  of  FAX  systems 


Buyers  Laboratory  Inc.  “Copier  of  the  Year”  2 years  in  a row 
Used  by  80%  of  Fortune  500  companies 


BUSINESS  SYSTEMS  LTD. 


Errol  Stewart  438-8382 


Recommended  dining 


dining  lounge 

Authentic  Japanese 
cuisine  & decor 


a 

* 

& 

n 


195  Richmond  St.  W. 

(within  walking  distance  of  all  Downtown  Hotels) 

Phone  977-9519 

Enter  through  a Japanese  rock  garden  which  sets  the  scene  for  gracious,  relaxed 
dining  in  the  Oricnlal  tradition,  surrounded  by  wicker,  bamboo,  and  Japanese 
prints.  You  can  dine  Japanese  sty  le  at  low  tables  or,  if  you  prefer,  North  American 
style  with  normal  tables  and  chairs  — the  service  is  efficient  and  polite  no  matter 
which  you  choose.  Five-course  dinners  present  a selection  of  sukiyaki,  teriyaki, 
shabu  shabu,  or  yosenabe  as  the  main  course.  The  latter  is  prepared  in  a wok  right 
at  your  table  and  consists  of  seafoods,  vegetables  and  tasty  seaweed.  The  main 
course  is  accompanied  by  soup,  sunomo  salad  (octopus,  cucumber  and  shrimp), 
tempura,  rice,  dessert,  and  tea.  AmEx,  Chgx.  ★★★★ 

Noon-2:30,  5-11  p.m.,  Mon.-Fri.  Sat.  5-11  p.m.  Sun.  5-10  p.m. 


2 university  OF  TORONTO  Bulletin,  Monday,  January  7,  1991 


In  Brief 


No  charges  brought 
in  Cannizzo  affair 

THE  UNIVERSITY  will  not  bring  dis- 
ciplinary charges  against  students 
who  disrupted  the  African  cultures 
and  societies  class  of  Professor 
Jeanne  Cannizzo  at  Scarborough 
College  in  October.  President 
Robert  Prichard  told  Governing 
Council  on  Dec.  20  that  he  has 
accepted  the  conclusions  drawn  by 
Principal  Paul  Thompson  of  Scar- 
borough College.  After  an  investi- 
gation, Thompson  decided  that 
laying  charges  would  serve  no 
useful  purpose.  The  students 
hurled  verbal  abuse  and  accusa- 
tions of  racism  against  Cannizzo, 
curator  of  Into  the  Heart  of  Africa, 
the  Royal  Ontario  Museum  exhibit 
that  early  last  year  drew  criticism 
for  its  depiction  of  Africans  and  Ca- 
nadian missionaries  during  the 
colonial  period. 

Aird  to  retire 
as  chancellor 

JOHN  BLACK  AIRD,  the  University’s 
28th  chancellor,  is  cutting  short  his 
second  term  because  of  ill  health, 
President  Robert  Prichard  an- 
nounced at  Governing  Council  on 
Dec.  20.  Aird  will  step  down  June 
30,  a year  before  the  expiry  of  his 
term.  He  was  installed  as  chancel- 
lor in  September  1986.  Prichard 
said  Aird  took  on  a second  three- 
year  term  because  of  Breakthrough 
and  the  change  in  University  presi- 
dents. A former  lieutenant-gover- 
nor of  Ontario,  he  is  co-founder  of 
the  law  firm  Aird  & Berlis. 

Pierre  Trudeau 
to  receive  degree 

THE  UNIVERSITY  will  bestow  an 
honorary  doctoral  degree  on  Pierre 
Trudeau  March  21.  The  former 
prime  minister  will  receive  his 
degree  at  a special  convocation  to 
celebrate  the  official  opening  of  the 
Bora  Laskin  Law  Library. 

Recycling  bins 
added  downtown 

RECYCLING  bins  have  been  placed 
in  five  additional  locations  around 
campus.  University  College,  the 
Graduate  Students’  Union,  the  St. 
George  graduate  students’  resi- 
dence and  Victoria  College  have 
large  containers  for  cans,  glass  and 
plastics  and  for  newspapers.  The 
South  Borden  Building  has  one  bin 
for  cans,  glass  and  plastics.  Other 
containers  are  located  at  16 
Madison  Ave.  and  between  New 
College  and  the  Warren  Stevens 
Building.  The  City  of  Toronto 
Department  of  Public  Works  & the 
Environment  will  make  weekly 
pickups.  Recyclable  items  are  glass 
bottles  and  jars,  metal  cans  and 
plastic  bottles  and  jugs.  Items  that 
are  not  recyclable  include  broken 
cups,  dishes,  light  bulbs,  yogurt  or 
margarine  tubs  and  pizza  boxes. 

lacobucci  named 
to  supreme  court 

FRANK  IACOBUCCI,  a former  Uni- 
versity provost  and  dean  of  the 
Faculty  of  Law,  was  appointed  to 
the  Supreme  Court  of  Canada 
Dec.  21.  He  filled  the  vacancy 
created  by  the  retirement  of  Jus- 
tice Bertha  Wilson.  lacobucci  was 
also  vice-president  (internal  af- 
fairs) as  well  as  a member  of  the 
teaching  staff.  In  1985  he  was  ap- 
pointed deputy  minister  of  justice 
in  Ottawa  and  most  recently 
served  as  chief  justice  of  the  Fed- 
eral Court  of  Canada. 


Council  endorses  COU  plan 


GOVERNING  COUNCIL  has  unanimously 
endorsed  and  approved  in  principle  a 
four-year  plan  for  the  financial  recov- 
ery of  Ontario’s  universities  that  in- 
cludes special  provincial  funding  and 
a 40  percent  increase  in  tuition  fees  in 
1991. 

If  it  were  adopted  by  the  govern- 
ment, the  strategy  proposed  by  the 
Council  of  Ontario  Universities  (COU) 
would  restore  post-secondary  institu- 
tions to  their  1977-78  funding  levels. 
It  calls  for  universities  to  receive  $410 
million  - $273  million  from  the  prov- 
ince and  $137  million  through  higher 
tuition  fees.  The  provincial  contribu- 
tion is  in  addition  to  annual  increases 
in  operating  grants. 

President  Robert  Prichard  urged 
Council  on  Dec.  20  to  support  the  COU 
proposal  entitled  a Recovery  Plan  for 
Ontario’s  Universities.  He  said  the 


funding  issue  will  be  central  to  the 
University  over  the  next  four  years. 
“I’m  afraid  the  damage  [of  under- 
funding]  has  already  been  done  to  the 
University.  You  can  see  it  in  the  budget. 
The  hurt  is  awful  and  we  must  do 
something  about  it.” 

The  seven  student  representatives 
on  Governing  Council  reluctantly  sup- 
ported the  plan.  They  told  Council  they 
recognize  the  University’s  financial 
plight  but  are  concerned  about  the 
impact  on  students  of  a $550  hike  in 
tuition  fees  in  one  year  in  addition  to 
the  annual  increase. 

Part-time  undergraduate  Barry 
McCartan  said  the  students  believe  it 
is  important  to  present  a united  front 
to  the  province.  “If  the  government  gets 
a divided  message  from  the  University, 
it  might  leave  things  as  they  are,”  he 
told  Council. 


The  student  representatives  have 
sent  a letter  to  Richard  Allen,  minister 
of  colleges  and  universities,  support- 
ing the  Governing  Council  resolution. 
In  it  they  emphasize  the  importance  of 
revamping  the  Ontario  Student  Assis- 
tance Program  (OSAP)  to  protect  stu- 
dents against  large  fee  increases.  The 
letter  also  states  that  student  support 
for  any  increase  in  tuition  is  conditional 
upon  the  government’s  review  of  OSAP 
and  the  implementation  of  changes 
before  increases  take  place. 

Tim  Costigan,  president  of  the  Stu- 
dents’ Administrative  Council  (SAC), 
also  urged  Governing  Council  to  en- 
dorse the  proposal.  He  said  SAC  has 
no  alternative  but  to  support  the  plan 
even  if  the  proposed  $550  fee  increase 
is  too  steep.  He  said  the  recovery  proc- 
ess of  universities  will  slow  down  with- 
out immediate  government  action. 


Ombudsperson  recommends  crisis  team 


by  Jane  Stirling 

THE  UNIVERSITY  should  examine  ways 
to  deal  with  an  increasing  number  of 
disruptive  incidents  in  classrooms  and 
offices,  Ombudsperson  Liz  Hoffman 
says. 

In  her  two-year  report  for  1988-90, 
presented  to  Governing  Council  Dec. 
20,  Hoffman  recommends  the  estab- 
lishment of  a crisis  intervention  team, 
a centralized  non-academic  discipline 
code  and  more  frequent  use  of  third- 
party  mediation.  (The  report  is  pub- 
lished as  a supplement  to  today’s 
Bulletin.) 

In  an  interview,  Hoffman  said  she 
deals  with  between  10  and  20  cases  of 
disruptive  or  threatening  behaviour  a 
year,  up  from  two  to  three  cases  annu- 
ally in  the  early  1980s.  The  incidents 
involve  individuals  who  wander 
around  classrooms,  make  inappropri- 
ate comments  in  discussions  and  issue 
verbal  threats.  “I’m  seeing  an  increase 
in  cases  where  there  is  a potential 
danger  to  people.” 

A crisis  intervention  team  - which 
might  include  an  expert  in  mental 
health  assessments,  campus  security, 
a senior  administrator  and  faculty  and 
staff  members  - would  advise  and  be 
prepared  to  intervene  if  necessary.  The 


system,  used  at  other  universities, 
works  well  because  matters  are  dealt 
with  on  a “low-key  basis,”  she  said. 

David  Neelands,  assistant  vice- 
president  (student  affairs),  said  his 
office  is  interested  in  the  concept  but 
the  size  and  complexity  of  the  Univer- 
sity1 s structure  would  have  to  be  taken 
into  account.  “We’ll  be  looking  at  this 
more  closely.  There’s  definitely  an 
advantage  to  having  something  like 
this  in  place.” 

A centralized  non-academic  dis- 
cipline code  would  provide  the  crisis 
intervention  team  and  other  Uni- 
versity employees  with  adequate 
policies  and  procedures  in  dealing 
with  disruptive  individuals,  the  report 
says.  Currently  each  division  is  res- 
ponsible for  formulating  its  own  code 
and  many  have  not  yet  done  so. 
Hoffman’s  experience  with  some  of  the 
codes  already  in  place  has  “not  been 
encouraging.” 

The  University  Affairs  Board  plans 
to  establish  a committee  this  year  to 
examine  the  discipline  code  issue, 
Neelands  said.  “There  has  been  a lot  of 
talk  about  centralization  and  the  com- 
mittee will  be  considering  this  before 
making  its  recommendations.” 

More  frequent  use  of  third-party 


mediation  would  help  in  an  earlier 
resolution  of  some  disputes.  Mediation 
“sets  a different  tone,  one  that  pro- 
motes full  disclosure  of  all  facts  rele- 
vant to  resolving  the  dispute,”  the 
report  says. 

“We  see  the  end  result  of  a snowball 
rolling  down  hill  and  in  so  many  cases, 
it  could  have  been  avoided,”  Hoffman 
said. 

The  report  also  suggests  the  devel- 
opment of  conflict  of  interest  guidelines 
in  the  University’s  purchasing  policy. 
“It  shouldn’t  be  difficult  to  do  and  it 
will  make  it  easier  for  employees  to 
know  what  is  right  and  what  is  wrong,” 
Hoffman  said. 

The  ombudsperson’s  office  consid- 
ered 760  cases  in  1989-90,  up  from  701 
a year  earlier.  Hoffman  said  it  is  hard 
to  account  for  the  increase.  “I  could 
create  a long  list  of  guesses  - maybe 
our  office  is  becoming  better  known.” 

Most  cases  were  brought  forward  by 
undergraduates.  Over  the  two  years, 
the  caseload  breakdown  was  under- 
graduates 385  (in  1988-89)  and  399  (in 
1989-90),  graduate  students  79  and 
100,  administrative  staff  69  and  68  and 
academic  staff  28  and  31.  The  remain- 
ing cases  came  from  organizations, 
former  employees  and  alumni. 


United  Way  gifts  exceed  expectations 


by  Gay  Abbate 

THE  UNIVERSITY  has  raised  more 
money  for  the  United  Way  than  it  had 
projected.  Pledges  to  date  total 
$555,231,  a 7.4  percent  increase  over 
the  1989-90  tally  of  $517,000.  The  goal 
was  6.4  percent. 

Professor  Michael  Finlayson  of  the 
Department  of  History,  this  year’s 
campaign  chair,  said  he  is  delighted 
with  the  results  of  the  drive  but  a little 
surprised  given  the  current  recession. 
He  attributed  the  success  to  the  hard 
work  of  240  volunteers  and  to  Trish 
Bongard,  the  University’s  United  Way 
coordinator. 

The  final  total  for  1990-91  will  not 
be  known  until  all  pledges  are  in. 
Donations  will  continue  through  Janu- 
ary as  people  prepare  their  income  tax 
returns,  Bongard  said. 

Scarborough  College  raised  $22,194, 
a 30  percent  increase  over  1989-90.  It 
also  increased  the  number  of  donors  to 
147  from  122.  Erindale  College  raised 
$21,511  with  156  donors,  an  increase 
of  $1,009  although  it  had  one  less  do- 
nor this  year. 

A total  of  3,752  people  across  the 
University  donated  to  the  drive  - 229 
more  than  last  year  - for  a 36  percent 
participation  rate.  The  average  dona- 
tion was  $148,  a $2  increase  over  last 
year.  Scarborough’s  average  was 
$150.97. 

Four  units  had  100  percent  partici- 


pation rates:  the  Departments  of 
Alumni  Affairs  and  Communications, 
the  Centre  for  Criminology  and  the 
Counselling  & Learning  Skills  Service. 
They  received  special  citations  for  their 
achievements. 

A number  of  departments  signifi- 
cantly increased  their  1989-90  totals: 
English  by  116  percent,  geography  by 
88  percent,  athletics  and  recreation  by 
54  percent  and  fine  art  by  37  percent. 
The  Faculty  of  Education,  U of  T 
Schools  and  the  Institute  of  Child 
Study  combined  raised  $13,039,  44 
percent  more  than  last  year.  The 
Faculty  of  Management  contributed 
$9,048,  33  percent  more  than  its  1989- 
90  donation  of  $6,792. 

Individuals  contributing  $20  or 
more  to  the  United  Way  were  eligible 
to  win  a variety  of  prizes.  Charles  Yu 
of  the  Department  of  Biochemistry  won 
the  top  prize  - a week’s  trip  for  two  to 
Puerto  Vallarta,  Mexico.  Tadanobu 
Inaba  of  pharmacology  won  a weekend 
at  Niagara-on-the-Lake  and  Murray 
Davidson  of  St.  Joseph’s  Hospital  re- 
ceived concert  series  tickets  to  the 
Toronto  Symphony  Orchestra. 

Forty-three  other  donors  won  prizes 
including  books,  compact  discs  and  gift 
certificates.  They  are:  Gay  Abbate, 
communications;  Margaret  Abou- 
Haidar,  philosophy;  Annette  Allen, 
Scarborough;  Dominick  Amato,  Mount 
Sinai  Hospital;  David  Bailey,  physics; 


Katherine  Ball,  a retired  employee; 
Edward  Barbeau,  mathematics;  James 
Bowman,  facilities  and  services; 
Raymond  Carlberg,  Scarborough;  Anne 
Cassidy,  Institute  of  Child  Study;  Mary 
Condon,  criminology;  Elan  Dresher, 
linguistics;  Constance  Drummond, 
psychology;  Lloyd  Dyson,  U of  T Press; 
Dorcas  Fenton,  dentistry;  Patricia 
Fleming,  library  and  information 
science;  Goldwin  French,  Victoria 
University;  Lorraine  Gillis,  alumni 
affairs;  Barbara  Gover,  Scarborough; 
Donald  Gutteridge,  education;  Johan 
Hellebust,  botany;  Peter  Hess,  Victo- 
ria University;  Judith  Hunter, 
rehabilitation  medicine;  Allan  Irving, 
social  work;  Warren  Jevons,  continu- 
ing studies;  Paul  Kern,  computing 
services;  Donn  Kushner,  microbiology; 
Tamara  Litovitz,  Scarborough;  Mary 
Elizabeth  Maher,  library;  Robert 
McRae,  philosophy;  Morteza  Memari, 
admissions;  Anne  Moir,  Business  Infor- 
mation Systems;  Maureen  Monne, 
computing  services;  Gayle  Murray, 
history;  Cindy  Lou  Oldford,  student 
awards;  Dorothy  Parker,  Victoria  Uni- 
versity; Graeme  Patterson,  history; 
Duyen  Pho,  development  and  informa- 
tion services;  Michael  Ryall,  informa- 
tion system  service;  Edward  Thomp- 
son, alumni  affairs;  Joan  Winearls, 
library;  Patricia  Woodcock,  Scar- 
borough; and  Safwat  Zaky,  electrical 
engineering. 
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MADNESS 


University  of  Toronto 

UNIVERSITY  COLLEGE  SYMPOSIUM  THIRTEEN 
21-26  JANUARY  1991 

TALKS,  DRAMA,  READINGS , FILMS,  CONCERTS 
for  further  information:  978-8746 


UNIVERSITY  OF  TORONTO 

Department  of  Computer  Science  Colloquium 

A Series  of  Distinguished  Lectures  on 


Computer  Science:  Its  Theory,  Practice, 
Applications  and  Implications 

January  - April  1991 

January  25  William  Buxton 

University  of  Toronto 

C.P.  Snow's  Two  Cultures  Revisited  * 


January  29 


February  12 


February  26 


Robert  Am 

Educational  Software  Products  Inc. 
WYSIWYG:  Looking  Great.  Saying  Little. 
Where  Do  We  Go  From  Here?  * 

Larry  Ruzzo 

University  of  Washington 
A Survey  of  the  Theory  of  Parallel  Computing 

Richard  Varga 
Kent  State  University 

The  Riemann  Hypothesis  - New  Theoretical 
and  Computational  Results  ** 


March  12  Judea  Pearl 

University  of  California  at  Los  Angeles 
A Theory  of  Causal  Modelling 


March  26  Renato  De  Mori 

McGill  University 

Recent  Advances  in  Automatic  Speech 
Recognition  and  Understanding 

April  9 Frank  Olken 

Lawrence  Berekeley  Laboratory 

Data  Management  for  the  Human  Genome  Project 

This  lecture  series  is  sponsored  by  the  Department  of  Computer  Science  of  the 
University  of  Toronto  and  by  the  Information  Technology  Research  Centre  of  the 
Province  of  Ontario. 


All  lectures  take  place  on  Tuesdays  from  11  a.m.  to  noon  in  1105  Sandford  Fleming 
Building,  10  King's  College  Road.  Refreshments  will  be  served  in  the  area  outside 
SF1105  from  12  noon  to  12:30  p.m. 

* This  talk  is  co-sponsored  by  the  McLuhan  Program  in  Culture  and  Technology. 

**  This  talk  is  co-sponsored  by  the  Department  of  Mathematics. 


■ 


All  of  January  1991 

10%  OFF 

the  ticketed  price  of 
ALL  non-book 
merchandise* 


Stay  Ahead  of  GST 

At  all  Bookstore  locations: 

• Downtown  Campus,  214  College  Street 

• Scarborough  Campus  Bookstore 

• Erindale  Campus  Bookstore 


* 


this  offer  does  not  include 


computer  hardware  or  software 
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Now  that  the  food  orgy  of  the  holi- 
day season  is  over,  many  people  will 
be  thinking  about  ways  to  lose  those 
extra  pounds.  The  Faculty  of 
Medicine’s  Health  News,  a bulletin 
for  the  public,  offers  some  tips  for 
sensible  winter  exercise: 

• Never  overdress.  The  most  com- 
mon mistake  among  winter  exercis- 
ers is  wearing  too  much  clothing. 
Even  moderate  exercise  raises  the 
body  temperature  slightly. 

• Layering  clothing  is  essential. 
Layers  maintain  the  microclimate 
that  surrounds  the  body,  providing 
warm-air  insulation.  Multiple  layers 
of  thin,  lightweight  clothing  with 
good  ankle  and  wrist  closures  insu- 
late and  trap  the  heat  better  than  one 
heavy  layer. 

• Keep  the  hands  warm.  Mittens  are 
warmer  than  gloves  since  they  keep 
the  fingers  together  with  less  surface 
area  for  heat  to  escape. 

• Beware  of  ice.  While  some  man- 
age to  exercise  in  the  worst  weather 
without  injury,  exercising  on  ice  is 
often  risky  unless  the  pace  is  slowed. 

• Never  go  out  on  an  empty  stom- 
ach. Food  provides  energy  for  exer- 
cise and  to  combat  the  cold. 

• Increase  carbohydrate  intake. 
Choose  the  complex  variety  avoiding 
too  many  sugary  sweets.  Take  snacks 
along  if  planning  to  be  out  for  more 
than  an  hour  or  two. 

• Avoid  alcohol.  Drinking  alcohol 
gives  an  illusion  of  warmth  while 
robbing  the  body  of  heat  by  dilating 
blood  vessels  near  the  skin’s  surface. 

^ m>  & 

Along  with  the  start  of  the  new  year 
come  economic  forecasts  for  1991. 
And  the  news  isn’t  good.  Professor 
John  Crispo  of  the  Faculty  of 
Management  says'  the  housing  and 
manufacturing  industries  will  be  hit 
hard  by  the  recession  and  there  will 
be  some  government  layoffs  primar- 
ily at  the  municipal  level.  Should  you 
buy  that  Jaguar  or  mink  coat  this 
year?  Well,  from  an  individual  view- 
point, probably  not,  Crispo  says. 
Saving  rather  than  spending  is  a 
good  idea  in  hard  times.  But  from  a 
national  perspective  tightening  the 
purse  strings  puts  a damper  on  eco- 
nomic growth.  When  will  the  good 
times  start  again?  Not  until  they 
start  in  the  rest  of  the  world  and  not 
until  Canadians  become  more  com- 
petitive in  the  global  marketplace. 


Other  predictions  for  1991  according 
to  a survey  in  The  Tbronto  Star  Jan.  1: 
University  Professor  John  Polanyi 
of  chemistry  says  Iraqi  president 
Saddam  Hussein  will  be  recognized 
for  the  feeble  despot  he  is  and 
Professor  Lap-Chee  Tsui  of  medi- 
cal genetics  says  the  mouse  will  gain 
prominence  in  the  search  for  a cure 
to  cystic  fibrosis  as  he  and  his  team 
work  to  establish  a “mouse  model” 
with  the  disease. 

Has  anyone  seen  a famous  blue  rain- 
coat? It  may  belong  to  Professor 
Wally  Smieliauskas  of  the  Faculty 
of  Management.  Two  navy  blue  rain- 
coats left  the  Council  Chamber  in 
Simcoe  Hall  after  convocation  Nov. 
22  on  the  backs  of  the  wrong  people. 
Smieliauskas,  who  was  a member  of 
the  academic  procession,  took  home 
a 42  tall  and  has  been  trying  to  re- 
trieve his  own  ever  since.  Susan  Gi- 
rard, a member  of  the  Governing 
Council  secretariat  and  coordinator 
of  the  hunt  for  the  missing  coat,  says 
a faculty  member  probably  picked 
up  Smieliauskas’  coat.  If  anyone 
knows  of  its  whereabouts,  call  Girard 
at  978-6576. 

©>  & 

Faculty  and  staff  will  be  receiving  a 
letter  from  Amnesty  International’s 
U of  T branch  this  month  asking  for 
donations.  The  human  rights  organi- 
zation is  an  independent  body  and 
relies  on  donations  from  individuals 
to  conduct  its  activities.  Some  of  the 
money  will  be  sent  to  Amnesty’s  “tele- 
gram bank”  to  help  in  funding  urgent 
action  appeals.  These  are  messages 
sent  via  fax  machines  or  telex  to  for- 
eign government  officials  to  pressure 
them  to  release  prisoners  of  con- 
science - those  who  have  not  used 
violence  and  who  have  been  impris- 
oned because  of  their  beliefs,  relig- 
ion, ethnic  origin,  language  or  gen- 
der. Part  of  the  donation  will  be  used 
by  the  two  U of  T branches  for  their 
own  programs  and  part  will  go  to  the 
international  secretariat  which  re- 
searches human  rights  abuses 
abroad.  Group  83,  representing  the 
St.  George  and  Erindale  campuses, 
will  be  collecting  the  funds  and  for- 
warding those  from  Scarborough  fac- 
ulty and  staff  to  the  Scarborough 
branch,  group  122.  Donations  of  $10 
or  more  are  tax  deductible. 


The  University  of  Toronto 

The  Department  of  Political  Science 

presents 

A Series  of  John  M.  Olin  Lectures 

by 

Werner  J.  Dannhauser 

Professor  of  Government 
Cornell  University 

If  God  Does  Not  Exist,  Is  Everything  Permissable: 
The  Case  of  Nietzsche's  Nihilism 

Monday,  January  14,  1991  4:00  p.m.  Room  3050 

Reflections  of  Israel  Today 

Tuesday,  January  15,  1991  10:00  a.m.  Room  3037 

(Co-sponsored  by  the  University  of  Toronto  Jewish  Studies  Program) 

The  Friendship  of  Gershom  Scholem 
and  Walter  Benjamin 

Tuesday,  January  15,  1991  4:00  p.m.  Room  3050 

(Co-sponsored  by  the  University  of  Toronto  Jewish  Studies  Program) 

Sidney  Smith  Hall 

100  St  George  St.,  University  of  Toronto 


American  Studies  Committee 
UNIVERSITY  OF  TORONTO 
Lecture  series: 

AMERICAN  FOREIGN  POLICY 
AND  THE  END  OF  THE  COLD  WAR 


Monday,  January  21,  1991: 

The  Way  We  Were:  Reflections  of  a Cold  War  Veteran 

Owen  Harries,  editor  of  The  National  Interest 

Monday,  February  4,  1991: 

David  Calleo,  Johns  Hopkins’  School  of  Advanced 
International  Studies,  Washington,  D.C. 

Monday,  March  4,  1991: 

Gabriel  Kolko,  Department  of  History,  York  University 


All  lectures  will  take  place  from  4:00-6:00  PM  at: 


GEORGE  IGNATIEFF  THEATRE 
LARKIN  BUILDING 
15  DEVONSHIRE  PLACE 
TRINITY  COLLEGE 


VICTORIA  UNIVERSITY 

Nominations  and  applications 
are  invited  for  the  position  of : 


PRINCIPAL  OF  VICTORIA  COLLEGE 


The  Principal  exercises  general  supervision  over  the  academic  life  and  work 
of  the  College,  chairs  the  College  council,  is  a member  of  the  Board  of 
Regents  of  Victoria  University  and  of  several  consultative  bodies  in  the 
University  of  Toronto. 

A candidate  is  expected  to  hold  a senior  University  position  and  to  have 
established  an  excellent  record  in  teaching,  research  and  administration. 
Nominations  and  applications  should  include  a statement  of  scholarly 
achievements  and  administrative  qualifications  for  appointment  to  the 
Principalship.  A curriculum  vitae  should  be  included. 


The  Principal  will  take  office  for  an  initial  term  of  five  years  beginning 
July  1,1991. 

Fuller  information  is  available  from  the  Office  of  the  President.  Nomina- 
tionsand  applications  must  be  submitted  not  later  than  February  28  th,  1991, 
to  the  Secretary  of  the  Search  Committee  for  the  Principal  of  Victoria 
College,  c/ o the  Office  of  the  President,  Victoria  University,  73  Queen's 
Park  Crescent,  Toronto,  Ontario  M5S  1K7. 
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c Bum f Nimb 

Friday,  January  25, 1991 
Reception  - 6:30  p.m.  Dinner  - 7:30  p.m. 

Address  to  the  Haggis 
MENU 

Relish  Tray  Scotch  Broth  Haggis 
Steak  Pie  Trifle 
Coffee  Tea  Sanka 

$25.95  plus  service  charge,  PST  and  GST 

The  piper  for  the  evening  will  Ije  John  Grant 
Scottish  Dancing  Demonstration  by  the 
Schiehallion  Dancers  of  the 
Sandra  Bald  Jones  Studio  of 
Highland  Dancing,  Hamilton,  Ontario 
Ernie  will  be  our  DJ  from  10  p.m.  to  1 a.m. 

Burns  Supper  is  a very  popular  dub  function. 

Please  make  your  reservations  early  to  avoid  disappointment  by 
calling  the  Club  office  at  978-6325.  9:00  a.m.  to  5:00  p.m. 

the  faculty  club 

UNIVERSITY  OF  TORONTO 


41  Willcocks  Street 
Toronto,  Ontario  M5S  1C7 
Telephone  (416)  978-6325 
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Mediterranean  specialties  include  cous  cous,  lamb,  hummus,  falafel,  tabbouleh,  vegetarian  pasta  & seafood. 

Open  daily  til  1 1 p.m.  • Sunday  brunch  • Group  reservations  • Fully  licensed  • 124  Harbord  St.  96 1-3404 


Top  Rate  RRSPs 

Plus  Transfer  Bonus 
Up  to  $500 


Unicoll  Credit  Union  will  match  the  best  rates  offered  at 
the  10  largest  banks  and  trusts  for  fixed-rate  RRSPs  with 
terms  ranging  from  one  year  to  30  months. 

Transfer  your  existing  RRSP  at  a bank  or  trust  company  to 
Unicoll  for  a fixed  term  from  18  to  30  months  and  Unicoll 
will  pay  you  a $5  interest  bonus  credited  to  your  RRSP  for 
every  full  $1000  transferred  up  to  a maximum  of  $500  in 
bonus  interest.* 


Unicoll  Credit  Union 

245  College  St.  (east  of  Spadina)  978-5505 

Monday-Friday,  10am-4pm;  except  Thursday,  until  6pm 


* Top  rate  guarantee  applies  to  non-conditional  advertised  rates  for  1-year  to  30-month  fixed  rate  RRSPs  only  at 
Royal  Bank,  C1BC,  Bank  of  Montreal,  Toronto  Dominion  Bank,  Bank  of  Nova  Scotia,  National  Bank,  Royal  Trust, 
Central  Guaranty  Trust,  Canada  Trust  and  National  Trust.  Unicoll  will  monitor  and  change  rates  weekly,  as 
required.  Top  rate  guarantee  and  transfer  bonus  offers  expire  March  1.  1991.  Unicoll  reserves  the  right  to 
withdraw  the  rate  guarantee  offer  at  any  time. 


Sunwheel*  Courier 

Div.  Sovereign  Express  & Messenger  Int'l. 


“Your  Official  Overnight 
Courier  Service  for  Ontario 

Serving  the  Same  Day  Messenger  needs  of  the 
University  of  Toronto  for  10  years. 

CALL  TODAY: 

Express  Overnight  Same  Day  Messenger 
(416)674-8100  (416)598-4110 

Dispatch  Dispatch 


SPADINA  CAFE 


401 


A pleasant  change 
A little  of  the  Continent  in  Chinatown 

Mon  - Fri  7 am  - 9 pm 
Sat  9 am  - 9 pm 
Sunday  Brunch  10:30  am -3  pm 

401  Spadina  Avenue 
(h  block  south  of  College) 

, 340-6383 


HART  HOUSE 
HAIR  PLACE 


Cuts  are  our  specialty 


Men’s  cut $11 

Women’s  cut  $15 

Perms  $56 

Highlights  $43 


“Our  experience  means 
professional  results” 


MONDAY-FRIDAY 
8:30  - 5:30 

7 HART  HOUSE  CIRCLE 
978-2431 


DowotowN 

BED  & BREAKFAST  NETWORK 

MONTREAL 

Downtown,  restored  Victorian  homes 
with  full  breakfast 

Fine  Restaurants,  Museums,  McGill 
and  Old  Montreal  at  your  doorstep 

Reasonable  Rates  Brochure 

Downtown  B & B Network 
3458  Laval  (at  Sherbrooke) 
Montreal  H2X  3C8 

Tel:  (514)  289-9749 


Letters  deadlines 

January  1 1 for  January  21 
January  25  for  February  4 
February  8 for  February  1 8 
February  22  for  March  4 

Letters  should  be  submitted  on  a 
computer  disk  in  WordPerfect  or  plain 
text  format,  or  on  paper,  typed  and 
double  spaced.  Please  include  a 
telephone  number  and,  if  possible,  a 
fax  number.  Disks  will  be  returned  if 
an  address  is  provided. 
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U of  T Magazine 
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Our  Telephone  numbers 
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REPORT  OF  THE  UNIVERSITY  OMBUDSPERSON 

TO  THE  GOVERNING  COUNCIL 
FOR  THE  PERIOD  OCTOBER  1, 1988  TO  SEPTEMBER  30, 1990 


Introduction 

This  Report  covers  the  period  from 
October  1, 1988,  to  September  30, 1990. 
The  Report  outlines  changes  to  the  Of- 
fice, provides  a brief  summary  of  its 
caseload,  updates  several  items  raised 
in  the  previous  Report,  and  presents 
current  cases  and  issues  that  warrant 
attention  or  comment. 

As  I write  this  Annual  Report,  I have 
mixed  feelings  when  I consider  it  will 
likely  be  widely  distributed  and  read. 
On  the  one  hand,  I want  not  only  to  in- 
form people  of  the  Office  of  the  Om- 
budsperson and  the  work  it  does  but 
also  to  use  the  Report  as  a platform  to 
issue  recommendations  and  press  for 
change.  Given  this,  the  more  people 
who  read  the  Report,  the  better.  On 
the  other  hand,  much  of  the  material 
included  dwells  on  the  failures  of  ei- 
ther the  University’s  people  or  its  sys- 
tems, or  both,  to  deal  with  situations 
or  issues  in  an  expeditious,  appropri- 
ate, caring  or  rational  manner.  Al- 
though I always  try  to  highlight  the 
positive  and  point  out  when  an  inci- 
dent or  problem  has  been  successfully 
resolved  or  new  policies  formulated  to 
prevent  recurrence,  there  is  no  deny- 
ing that  the  Report,  by  its  very  nature, 
does  emphasize  difficulties  and  prob- 
lems. Some  of  these  recur  each  year 
and  cast  the  University  in  a particu- 
larly bad  light.  I am  always  leery  that 
some  readers  of  this  Report,  especially 
from  outside  the  University  commu- 
nity, will  overemphasize  the  negative, 
take  items  out  of  context  or  miscon- 
strue the  frequency  with  which  prob- 
lems occur.  In  the  final  analysis,  it 
should  be  appreciated  that  the  Univer- 
sity of  Toronto,  through  mandating  an 
Annual  Report  by  the  Office  of  the 
Ombudsperson,  is  providing  the  means 
by  which  policies,  procedures  and  at- 
titudes can  be  criticized  when  war- 
ranted in  the  full  glare  of  publicity. 

Changes  to  the  Office 

Terms  of  Reference 

Over  this  past  year,  the  Terms  of  Ref- 
erence of  the  Office  (Appendix  A)  were 
changed  in  two  respects.  Firstly,  in  line 
with  current  thinking  concerning  gen- 
der-neutral language,  the  University 
Affairs  Board,  at  its  February  13, 1990, 
meeting,  approved  a motion  to  substi- 
tute “Ombudsperson”  for  “Ombuds- 
man” in  the  title  of  the  Office.  The  Of- 
fice is  now  officially  called  the  Office  of 
the  University  Ombudsperson  and  let- 
terhead, signs,  posters,  and  advertis- 
ing copy  have  been  amended  to  reflect 
this  change. 

The  second  change  clarified  the  pro- 
cedure governing  the  disposal  of  closed 
case  files  and  established  unequivocally 


that  the  Ombudsperson  remains  in 
control  of  all  Office  case  files  from  their 
inception  to  their  destruction.  The  fate 
of  closed  case  files  had  not  been  clear 
under  the  previous  Terms  of  Reference 
and  this  reflected  adversely  on  the  con- 
fidential nature  of  proceedings  in  the 
Office.  Absolute  confidentiality  (of  case 
files,  among  other  things)  is  of  utmost 
importance  to  many  who  come  to  the 
Office  of  the  Ombudsperson.  This  has 
been  recognized  and  accommodated  in 
the  amended  Terms  of  Reference  ap- 
proved by  the  Governing  Council  on 
May  3, 1990.  The  new  Terms  of  Refer- 
ence state: 

1)  The  Ombudsperson  shall  maintain 
suitable  records  of  complaints,  findings 
and  recommendations  and  these  shall 
be  accessible  only  to  the  Ombudsper- 
son and  members  of  the  staff  of  the 
Office  of  the  Ombudsperson. 

2)  Each  file  and  record  will  be  main- 
tained for  a period  of  seven  years  and 
one  day  from  the  date  on  which  the 
Ombudsperson  deems  the  case  to  be 
completed.  At  the  end  of  the  period  of 
seven  years  and  one  day,  the  file  or  rec- 
ord may  be  destroyed;  however,  no  de- 
struction of  the  file  or  record  will  take 
place  while  any  proceedings  are  pend- 
ing in  the  University,  the  Courts  or  any 
outside  tribunal  and  until  after  all 
rights  of  appeal  are  exhausted  or  times 
of  appeal  have  expired. 

Over  the  past  few  months,  the  Office 
has  supervised  the  destruction  of  closed 
case  files  from  the  years  1975  through 
to  1982. 

Yearly  Cycle 

The  Office  of  the  University  Om- 
budsperson began  serving  the  Univer- 
sity community  on  October  1,  1975. 
Since  that  time  the  Office  has  always 
reported  for  the  period  October  1 to 
September  30.  Annual  Reports  as  well 
as  yearly  calculations  of  workload  have 
been  based  on  this  period.  Unfortu- 
nately, this  period  does  not  coincide 
with  others  in  the  University,  nor  does 
the  timing  reflect  the  yearly  turnover 
of  students  and  the  Office’s  workload. 
Therefore,  the  Office  will  switch  to  a 
July  1 to  June  30  reporting  period 
beginning  July  1,  1991. 

New  Staff 

Two  new  staff  members  have  been 
hired  since  the  previous  Annual  Re- 
port was  presented  to  the  Governing 
Council.  Ms.  Laura  Kerr  has  been,  since 
April  1989,  the  Assistant  to  the  Uni- 
versity Ombudsperson,  and  Ms.  Holly 
Hochstadt  was  hired  as  Office  Secre- 
tary in  September  1989.  The  Office 
operates  on  the  team  approach.  Both 
Laura  and  Holly  came  to  the  Ombuds- 
person’s Office  with  strong  inter-per- 
sonal and  problem-solving  skills. 


Update  of  Previous  Recommendations 

Grading  Practices  and 
“Clinicals” 

This  Office  has  for  some  time  held 
the  view  that  the  rules  governing  the 
evaluation  of  courses  taught  in  a prac- 
tical, clinical  or  field  setting  are  inade- 
quate, and  it  has  raised  this  concern 
in  the  past  few  Annual  Reports.  In  May 
1990,  the  Academic  Board,  acting  on 
recommendations  submitted  by  the 
Working  Group  on  Grading  Practices 
Policy  and  Clinical  Settings,  established 
a new  section  in  the  Grading  Practices 
Policy  governing  assessment  in  clini- 
cal and  field  settings.  Under  the  new 
rules,  students  are  entitled  to  receive: 
the  criteria  that  will  be  used  to  evalu- 
ate their  achievement;  information  con- 
cerning appeal  mechanisms;  a mid-way 
evaluation  with  commentary;  and  writ- 
ten documentation  of  the  final  assess- 
ment. In  addition,  each  division  is 
responsible  for  ensuring  that  all  of  its 
clinical  and  field  assessors  know  of  and 
implement  the  University  and  divi- 
sional policies  relating  to  such  courses. 
These  new  rules  represent  a major  im- 
provement over  the  few  rules  that  pre- 
viously existed.  Already  students  have 
benefited  from  the  clarification  of  ex- 
pectations. 

Practicum 

The  1987-88  Annual  Report  com- 
mented on  a four-week  clinical  prac- 
ticum required  of  students  in  the  final 
year  of  a professional  degree  program. 
Given  the  manner  in  which  it  was 
constituted,  there  did  not  appear  to  be 
any  justification  for  making  this  prac- 
ticum a degree  requirement.  The  Report 
therefore  suggested  that  the  relevant 
authorities  reexamine  this  issue  for  a 
second  time.  The  division  did  so  and 
made  the  practicum  an  option. 

Lost  Examinations  and  Petitions 
for  Special  Consideration 

The  previous  Annual  Report  stated: 
(1)  that  verification  procedures  were 
inadequate  to  deal  with  instances  of 
alleged  loss  of  examinations  by  instruc- 
tors, and  (2)  that  a wide  disparity  ex- 
isted among  departmental  responses 
to  student  petitions  for  special  consid- 
eration. The  disparity  with  respect  to 
petitions  was  caused  by  the  absence  of 
standardized  guidelines  and  appropri- 
ate review  of  departmental  actions  by 
divisions.  The  Report  recommended  an 
administrative  review  of  these  matters. 
With  respect  to  the  first  item,  the 
University  Registrar  agreed  that  “each 
division  should  develop  a procedure  for 
verifying  that  an  examination  has  been 
handed  in  and  for  recording  the  num- 
ber of  exam  books.”  With  respect  to 
student  petitions  for  special  considera- 


tion, he  agreed  that  “divisions  should 
develop  a mechanism  to  monitor  the 
practices  within  departments.”  He  sug- 
gested that  “if  divisions  could  provide 
the  opportunities  for  departments  to 
discuss  their  individual  practices  with 
respect  to  special  consideration,  this 
would  promote  greater  consistency.” 
Divisions  have  not  yet  implemented 
these  mechanisms  and  I recommend 
that  the  matter  be  given  renewed  con- 
sideration. 

Conflict  of  Interest 

The  previous  Annual  Report  recom- 
mended that  conflict  of  interest  provi- 
sions be  included  in  the  University’s 
purchasing  policy.  In  their  absence,  one 
employee  felt  unconstrained  from 
purchasing  supplies  from  his  own  com- 
pany for  use  by  the  University.  Other 
employees  could  also  take  advantage 
of  the  University,  given  the  current 
lacuna  in  the  policy.  The  University’s 
auditors,  in  a memorandum  to  the  ad- 
ministration, concurred  with  this  view, 
and  they  recommended  “the  develop- 
ment of  a code  of  conduct  for  the  Uni- 
versity.” The  matter  was  included  in 
the  follow-up  comment  to  the  Ombuds- 
person’s recommendations,  made  over 
a year  ago  to  the  Business  Board  of  the 
Governing  Council.  It  was  considered 
“significant  enough  to  warrant  inves- 
tigation” and  was  accordingly  turned 
over  to  staff  “to  explore  whether  fur- 
ther elaboration  and  clarification  is  re- 
quired.” However,  no  new  regulations 
have  been  forthcoming  and  the  Univer- 
sity is  as  vulnerable  as  ever.  I recom- 
mend the  development  of  appropriate 
conflict  of  interest  guidelines  in  the 
near  future. 

ACCESS 

We  received  far  fewer  student  com- 
plaints concerning  ACCESS,  the  com- 
puterized registration  system  of  the 
Faculty  of  Arts  and  Science,  during 
1989-1990,  the  second  year  of  its  im- 
plementation. The  system-wide  prob- 
lems of  the  first  year  did  not  recur.  Of 
the  cases  which  we  did  see,  several 
involved  students  who  were  denied 
entry  into  courses  because  of  adminis- 
trative error.  Others  involved  students 
who  were  overcharged  for  their  courses 
for  a variety  of  reasons.  Several  stu- 
dents asked  for  an  explanation  of  pro- 
cedures. Others  were  unable  to  find 
out  the  criteria  governing  maximum 
class  size.  At  the  end  of  the  year,  these 
issues  were  discussed  with  the  staff  re- 
sponsible for  the  implementation  and 
review  of  ACCESS.  There  have  been 
even  fewer  complaints  this  year,  and 
all  were  resolved  without  the  need  for 
intervention  by  this  Office. 
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Caseload  Summary 

The  yearly  caseloads  from  1986-87 
through  1989-90  are  shown  in  Appen- 
dix B.  Table  1 details  the  constituency 
usage  of  the  Office  while  Table  2 pres- 
ents a breakdown  of  the  types  of  cases 
encountered.  Although  the  data  fail  to 
indicate  the  nature  and  scope  of  the 
Office’s  activities,  the  totals  do  provide 
an  objective  basis  for  assessing  caseload 
fluctuations  over  the  years  (Table  3). 

The  1988-89  year  saw  a drop  in  the 
number  of  cases  to  701.  In  1989-90, 
cases  rose  to  760,  greater  than  the 
previous  high  in  1987-88. 

As  in  previous  years,  the  staff  of  the 
Office  provided  information  regarding 
policies  and  procedures  to  many  indi- 
viduals. We  recommended  that  changes 
be  made  to  a number  of  University 
course  calendars  and  information 
booklets.  There  are  certain  types  of 
cases  that  we  see  every  year.  Students 
repeatedly  raise  issues  related  to  ad- 
missions, registration,  drop  dates, 
grades,  petitions  and  appeals,  fees, 
OSAP,  grants,  bursaries  and  the  resi- 
dences. Staff  and  faculty,  on  the  other 
hand,  come  to  us  concerned  about  aca- 
demic policies  and  procedures,  leaves 
of  absence  and  vacation,  pay  cheques 
and  grievance  procedures. 

Specific  Cases  and  Issues 

Teaching  Responsibilities 

Several  cases  arise  each  year  because 
a small  number  of  academic  staff  fail 
to  put  sufficient  effort  into  their  teach- 
ing responsibilities  or  depart  from  the 
regulations  outlined  in  the  Grading 
Practices  Policy  and  elsewhere.  With 
very  few  exceptions,  these  staff  suffer 
little,  if  any,  reprimand  from  their 
academic  superiors  when  complaints 
have  been  substantiated.  It  is  almost 
unheard  of  to  document  such  failings 
on  an  individual’s  personnel  file.  I’m 
not  sure  this  should  continue.  Such 
leniency  serves  the  University  poorly. 
It  sends  the  wrong  message  at  a time 
when  major  efforts  are  under  way  to 
improve  teaching  and  to  identify  and 
reward  excellent  instructors.  It  also  fails 
to  recognize  the  considerable  hardship 
and  irritation  caused  to  students. 
Teaching  is  one  of  the  two  fundamen- 
tal activities  or  missions  of  the  academic 
staff  of  a university.  Given  this,  it  isn’t 
unreasonable  to  expect  that  those  se- 
lected to  teach  will  take  the  time  to 
become  familiar  with  the  rules  pertain- 
ing to  grading  practices  and  will  ex- 
pend sufficient  effort  to  prepare  their 
material  well  and  to  deliver  their  in- 
struction effectively.  I believe  that  the 
faculty  must  be  prepared  to  express 
displeasure  and  take  unequivocal  ac- 
tion, both  individually  and  collectively, 
when  a few  of  their  colleagues  fail  in 
their  teaching  responsibilities.  At  pres- 
ent, this  does  not  appear  to  occur  con- 
sistently. 

Again  in  the  past  year,  the  most  fre- 
quent issue  concerning  grading  prac- 
tices was  the  failure  of  instructors  to 
return  at  least  one  term  assignment 
to  students  before  the  last  date  to  with- 
draw from  the  course  without  academic 
penalty. 

Instructors  cannot  insist  that  essays 
or  assignments  be  typed.  There  are  no 
regulations  to  this  effect.  Handwritten 
work  is  acceptable  as  long  as  it  is  neat 
and  legible.  Following  discussions  with 
me,  the  Provost  issued  a memo  to  Prin- 
cipals, Deans,  Directors  and  Chairs 
emphasizing  this  fact. 

Students  on  a number  of  different 
occasions  came  to  the  Office  with  com- 
plaints concerning  unfair  questions  on 
examinations  or  inadequate  invigila- 
tion.  In  one  particularly  noteworthy  in- 


stance, only  175  copies  of  a midterm 
examination  were  availible  for  a class 
of  275  students.  Some  students  were 
given  copies  of  the  examinations  while 
others  were  not  when  the  professor 
departed  to  make  additional  copies. 
Supervision  during  this  time  was 
apparently  inadequate,  even  though 
invigilators  were  present  in  the  room, 
and  cheating  was  alleged  to  have  oc- 
curred. As  a result,  the  midterm  ex- 
amination result  was  not  counted  and 
the  class  was  required  to  sit  another 
examination.  In  other  cases,  investi- 
gation revealed:  multiple  choice  ques- 
tions with  no  correct  answer;  multiple 
choice  questions  when  the  instructor 
had  indicated  there  would  be  none  on 
the  exam;  questions  on  material  not 
covered  in  the  course;  and  an  exami- 
nation including  multiple  choice  ques- 
tions reused  from  the  previous  year 
worth  80%  of  the  marks.  These  ques- 
tions had  been  reused  even  though  the 
previous  year’s  examination  was  avail- 
able to  students  at  the  Office  of  the 
Association  of  Part-time  Undergradu- 
ate Students.  The  layout  of  one  exam 
was  so  poor  that  13%  of  the  class  failed 
to  see  a question  worth  33%  of  the  total 
mark.  In  all  of  these  examples,  the 
instructors  failed  to  carry  out  their 
teaching  duties  in  a responsible  man- 
ner. 

Plagiarism  and  Cheating 

The  Code  of  Behaviour  on  Academic 
Matters  clearly  describes  the  proce- 
dures which  must  be  followed  in  order 
to  impose  sanctions  for  plagiarism  or 
other  forms  of  cheating.  Even  when  a 
student  admits  guilt  or  is  caught  red- 
handed,  instructors  are  not  themselves 
permitted  to  punish  the  individual. 
Instead,  instructors  are  required  to 
bring  the  matter  to  the  attention  of 
persons  specially  designated  by  the 
division  to  handle  academic  discipline 
and  to  impose  appropriate  penalties. 
Every  year  this  Office  encounters 
several  instances  where  this  is  not  done. 
The  procedures  as  outlined  in  the  Code 
ensure  due  process,  an  adequate  in- 
vestigation of  charges  and  reasonably 
standardized  penalties.  When  instruc- 
tors deviate  from  accepted  practice,  one 
or  more  of  these  benefits  are  invari- 
ably compromised  and  the  situation  is 
always  made  more  complicated. 

Students  as  Research  Subjects 

Potentially  serious  problems  can  oc- 
cur when  academic  staff  use  students 
as  subjects  in  research  projects  with- 
out first  obtaining  approval  from  the 
University  committee  reviewing  re- 
search involving  human  subjects.  It  is 
unethical  to  proceed  without  such 
approval. 

Investigating  Complaints 

This  Office  for  some  time  has  been 
concerned  about  the  quality  and  thor- 
oughness of  investigations  carried  out 
by  University  staff  (both  academic  and 
administrative)  who  are  in  a position 
to  receive  and  resolve  complaints.  Too 
frequently,  the  investigation  is  incom- 
plete or  even  cursory  and  biased  in 
favour  of  the  party  with  the  senior 
standing  academically  or  administra- 
tively. Tbugh  questions  are  quite  often 
not  posed,  nor  are  difficult  options 
pursued.  Our  Office  becomes  aware  of 
this  because  we  are  compelled  by  our 
Terms  of  Reference  to  use  existing 
procedural  avenues  to  resolve  issues. 
Therefore,  we  refer  most  complainants 
to  others  at  the  University  empowered 
to  deal  with  the  problems.  The  Office 
makes  between  300  and  400  such  re- 
ferrals each  year  all  over  the  Univer- 
sity. However,  we  follow  up  each  and 
every  one  of  these  cases  with  the  com- 


plainant, and  we  are  prepared  to  in- 
tervene actively  if  the  investigation  has 
been  carried  out  unfairly  or  procedures 
have  not  been  used  properly.  Review- 
ing this  experience,  it  is  our  firm  opin- 
ion that  we  have  had  to  intervene  too 
frequently.  We  don’t  think  that  the 
Office  has  unrealistic  expectations  of 
what  constitutes  a reasonable  response 
to  a complaint.  We  carry  out  a large 
number  of  our  own  investigations  and 
are  quite  aware  of  the  difficulty  of  doing 
a good  job.  But  too  often  University  staff 
do  not  do  a good  job. 

The  University  could  improve  mat- 
ters greatly  by  specifying  and  insist- 
ing upon  a set  of  minimum  standards 
governing  steps  to  be  carried  out  and 
questions  to  be  asked  when  assessing 
the  validity  of  a complaint.  The  rules 
don’t  necessarily  have  to  be  uniform; 
they  could  differ  somewhat  as  the  cir- 
cumstances require.  The  important 
point  is  that  expectations  be  clarified, 
pitfalls  avoided  and  standards  of  prac- 
tice made  clear.  I am  reluctant  to  sug- 
gest the  need  to  codify  such  basic  pro- 
cedures for  University  staff;  they  should 
be  almost  self-evident.  However,  I also 
want  the  handling,  investigation  and 
resolution  of  complaints  to  improve,  and 
I believe  that  such  a set  of  guidelines 
is  one  way  to  achieve  better  perform- 
ance. 

Mediation 

The  more  frequent  use  of  third-party 
mediation  would  also  help  to  resolve 
disputes  at  the  University.  This  ap- 
proach would  involve  an  impartial 
individual  with  special  skills  and  train- 
ing who  would  work  with  the  parties 
in  a dispute  to  craft  a solution  which  is 
acceptable  to  all.  Each  party  obviously 
would  have  to  agree  to  work  with  such 
a facilitator  and  to  realize  that  a set- 
tlement acceptable  to  all  is  in  every- 
one’s best  interest.  This  would  clearly 
differ  from  the  “petitioning,”  “appeal- 
ing” and  “grieving”  mechanisms  that 
are  currently  the  norm.  With  these 
mechanisms,  decisions  are  made  by  ar- 
bitration. Third-party  mediation  sets 
a different  tone  and  one  that  promotes 
full  disclosure  of  all  facts  relevant  to 
resolving  the  dispute.  Mediation  of  this 
sort  could  be  used  in  the  initial  follow- 
up of  complaints,  or  it  could  be  invoked 
later  when  other  means  fail.  I know 
from  many  years  of  discussions  with 
University  staff  that  many  of  them  are 
uncomfortable  investigating  com- 
plaints, even  when  this  is  a clearly 
recognized  part  of  their  duties  and  when 
they  have  the  authority  to  require 
answers  to  their  questions.  These 
individuals  would  in  many  instances 
welcome  the  assistance  of  a trained 
mediator.  I recommend  that  the  Uni- 
versity consider  implementing  third- 
party  mediation  more  broadly  and 
should  determine  the  resources  re- 
quired to  train  a select  group  of  indi- 
viduals to  be  available  upon  call  to  aid 
parties  in  dispute. 

Post-doctoral  Fellows 

Post-doctoral  Fellows  (PDFs)  at  the 
University  of  Toronto  lack  official 
University  status.  As  a result,  they  miss 
out  on  many  of  the  benefits  available 
as  a matter  of  course  to  other  groups 
within  the  University.  No  officially 
recognized  constituency  speaks  for 
them.  In  addition,  and  of  greater  im- 
portance, their  rights  and  responsibili- 
ties within  the  University  community 
are  undefined.  Policies  and  procedures 
relating  to  graduate  students  and  those 
governing  University  employees  do  not 
apply  to  PDFs,  for  PDFs  are  not  con- 
sidered to  be  either.  For  PDF’s  from 
abroad,  the  matter  is  further  compli- 
cated by  immigration  regulations  and 


their  impact  on  permissible  work  des- 
ignations for  family  members.  A com- 
mittee chaired  by  the  Dean  of  the  School 
of  Graduate  Studies  has  tried,  so  far 
without  success,  to  find  a statutory 
place  for  PDFs  within  the  University 
system.  At  this  time,  the  status  of  PDFs 
remains  in  limbo.  This  cannot  continue. 
Ad  hoc  efforts  to  resolve  problems  on 
an  individual  basis,  while  laudatory  in 
a way,  are  not  enough.  PDFs  are  en- 
titled to  the  rights  and  privileges  which 
result  from  being  accorded  official 
status.  They  clearly  deserve  such  rights 
and  privileges,  for  PDFs  contribute 
greatly  to  research  and  to  the  training 
of  graduate  students.  It  is  time  for  this 
matter  to  be  examined  with  renewed 
vigour  and  for  novel  or  creative  solu- 
tions to  be  developed  and  applied. 

Excessive  Delay 

The  Terms  of  Reference  of  the  Of- 
fice of  the  University  Ombudsperson 
state  that  “it  shall  be  the  special  con- 
cern of  the  Ombudsperson  that  deci- 
sions affecting  members  of  the  univer- 
sity community  are  made  with  reason- 
able promptness.”  Rarely  does  the  Of- 
fice encounter  problems  of  excessive 
delay  in  grievance  procedures  initiated 
by  academic  or  administrative  staff. 
Policies  establish  very  clearly  the  maxi- 
mum length  of  time  that  may  elapse 
at  each  stage,  and  this  effectively  gives 
the  matter  a priority  and  keeps  it 
moving  along.  Tbe  same  cannot  be  said 
for  student  petition  and  appeal  proce- 
dures, nor  for  applications  for  tran- 
scripts or  transfer  credits.  There  are 
generally  no  time  limits  on  response; 
because  of  this,  excessive  delays  occur 
too  frequently.  Our  Office  became  in- 
volved in  several  cases  in  which  stu- 
dents had  received  no  response  for  two, 
three  and  even  four  months  following 
submission  of  their  petitions.  We  fol- 
lowed up  another  instance  in  which  a 
petition  committee  required  five 
months  to  inform  the  petitioner  that 
he  should  have  submitted  his  request 
elsewhere  for  consideration.  With  other 
cases,  students  complained  of  waiting 
months  for  responses  to  their  requests 
for  transfer  credits.  Some  students 
involved  in  sports  activities  were  dis- 
qualified before  their  cases  were  heard 
on  appeal.  There  is  a need  in  these  and 
other  areas  to  set  acceptable  times  for 
a decision  and  to  specify  the  point  at 
which  repeated  failure  to  meet  this 
standard  would  trigger  an  interven- 
tion to  correct  the  excessive  delay.  Tb 
meet  goals  of  quality  and  timeliness, 
the  University  must  recognize  the  need 
for  adequate  staffing. 

Disruptive  and  Violent 
Behaviour 

The  growing  number  of  violent  acts 
and  disruptive  incidents  on  campuses 
across  Canada  and  the  United  States 
have  prompted  many  universities  and 
colleges  to  examine  the  adequacy  of 
their  internal  structures,  security  meas- 
ures and  disciplinary  policies  to  respond 
to  such  behaviour.  The  entire  issue  was 
thrown  into  stark  reality  and  propelled 
into  the  headlines  with  the  horrid 
murders  at  the  Ecole  Polytechnique  last 
year.  For  the  last  several  years,  the 
issue  of  disruptive  behaviour  has  as- 
sumed a central  place  at  the  Annual 
Conference  of  the  Association  of  Cana- 
dian College  and  University  Ombuds- 
persons. Ombudspersons  are  usually 
among  those  on  campus  who  are  ac- 
tively involved  on  the  front  lines  with 
cases  of  disruptive  behaviour.  There- 
fore, they  have  for  some  time  been 
sensitive  to  this  issue  and  to  the  need 
for  improvement.  Concordia  University 
hosted  a conference  this  past  summer 
entitled  “Dealing  with  Violence  and 
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Statement  by  President 
J.  Robert  S.  Prichard  to 
Governing  Council  on  the 
Report  of  the  Presidential 
Advisors  on  Ethno-cultural 
Groups  and  Visible  Minorities 
at  the  University  of  Toronto 

December  20, 1 990 

President  Robert  Prichard  invites 
reactions  and  comments  to  the 
Rossi-Wayne  report  before  the  end 
of  January,  1991 . These  should  be 
directed  to  the  Office  of  the  President, 
Simcoe Hall,  27 Kings  College  Circle, 
University  of  Toronto,  M5S 1A1. 
Nominations  for  membership  of  the 
Presidential  Advisory  Committee  on 
Race  Relations  should  be  sent  to  the 
same  address  before  January  20, 1991 . 


At  the  last  meeting  of  the  Governing 
Council  I spoke  of  my  conviction  that  we 
must  ask  ourselves  what  steps  we  can  take 
to  respond  more  fully  to  the  changing 
cultural,  racial  and  linguistic  diversity  of 
Toronto  and  our  Province.  The  commu- 
nity around  us  has  changed  faster  than  we 
have  changed  ourselves.  It  remains  clear 
to  me  that  we  have  some  catching  up  to  do. 

At  the  last  meeting  I also  announced 
that  I had  appointed  Dr.  Miriam  Rossi  and 
Dr.  Jack  Wayne  to  act  as  Special  Advisors 
to  work  with  me  in  preparing  a plan  for 
addressing  and  dealing  with  race-related 
issues.  I undertook  to  report  back  to  you 
and  the  campus  on  appropriate  occasions 
on  the  progress  being  made.  Today  will  be 
my  first  such  report,  and  more  will  follow 
at  subsequent  meetings. 

Earlier  this  week  I received  a Report 
from  Drs.  Rossi  and  Wayne  reporting  on 
their  activities  over  the  past  two  months 
and  the  conclusions  they  have  reached  at 
this  stage.  I am  making  their  Report 
public  this  afternoon  and  will  share  it 
broadly  within  the  University  and  the 
community  (including  publishing  the 
Report  in  the  Bulletin).  I commend  the 
Report  to  you  and  urge  that  all  of  you  give 
it  serious  attention.  I will  be  calling  for 
comments  on  and  reactions  to  the  Report 
by  the  end  of  January. 

The  first  point  to  note  is  the  remarkable 
effort  of  Drs.  Rossi  and  Wayne  over  the 
past  two  months.  Despite  their  other 


responsibilities  and  commitments  at  the 
University,  they  made  the  time  available  to 
consult  widely  throughout  the  University 
on  all  three  campuses  and  within  the  larger 
community  prior  to  preparing  their  Report. 
An  appendix  to  their  Report  documents  the 
full  range  of  their  consultations.  I know 
my  personal  gratitude  to  them  for  their 
superb  effort  will  be  widely  shared  by  the 
University. 

The  Report  itself  summarizes  the 
methodology  they  used,  their  assessment 
of  the  nature  of  the  problem  and  the 
magnitude  of  the  challenge  facing  the 
University,  and  then  sets  out  their  recom- 
mendations. 

Professors  Rossi  and  Wayne  provide 
three  categories  of  recommendations: 
those  that  should  be  carried  out  immedi- 
ately, those  which  should  be  accomplished 
in  the  medium  term  (by  the  end  of  the 
current  academic  year),  and  those  that  will 
take  longer  to  implement.  While  several 
of  the  medium-  and  long-term  recommen- 
dations are  already  being  considered  or 
implemented  as  a result  of  other  policy 
developments  and  Faculty  initiatives  (for 
example,  inventories  of  teaching  and 
research  resources  in  the  multi-cultural 
area,  a review  of  the  procedures  for 
academic  appointments,  outreach  pro- 
grammes on  both  undergraduate  and 
graduate  levels,  an  umbrella  university 
Human  Rights  Code)  which  will  benefit 
substantially  from  the  perspective  brought 


to  these  issues  by  the  Report,  I believe  it  is 
possible  and  desirable  at  this  time  to 
respond  immediately  to  the  recommenda- 
tions Professors  Wayne  and  Rossi  have 
identified  for  the  immediate  term. 

In  accordance  with  the  first  recommen- 
dation of  the  Report,  I intend  to  appoint 
immediately  a Presidential  Advisory 
Committee  on  Race  Relations  with  a broad 
range  of  representation  from  our  three 
campuses,  inclusive  of  governors,  faculty, 
students  and  staff,  and  individuals  and 
community  groups  external  to  the  Univer- 
sity. I invite  nominations  to  this  commit- 
tee before  January  20,  1990.  1 propose  to 
chair  the  Committee  and  have  invited  Drs. 
Rossi  and  Wayne  to  serve  as  deputy 
chairs.  The  purpose  of  this  Committee 
will  be  to  maintain  the  momentum  created 
by  Drs.  Rossi  and  Wayne,  to  broaden  the 
process  of  consultation,  to  provide  a forum 
for  discussing  proposed  changes,  and  to 
channel  recommendations  and  ideas  for 
review  by  existing  decision-making  bodies 
including  the  Governing  Council. 

Further,  as  recommended  in  the  Report, 
I intend  to  create  a temporary  administra- 
tive position  to  provide  support  to  the 
work  of  the  Presidential  Advisory  Com- 
mittee and  my  Special  Advisors,  to  co- 
ordinate our  initiatives  in  this  area  in  co- 
operation with  other  academic  and 
administrative  units,  to  interact  with 
faculty,  staff,  and  students  and  the  local 
multi-cultural  community,  and  to  devote 
full-time  attention  to  the  multiple  tasks  set 
forth  in  the  Report.  The  Presidential 
Advisory  Committee  and  the  temporary 
staff  position  will  elapse  once  we  have  put 
in  place  more  permanent  arrangements  for 
strengthening  the  racial  climate  and 
experience  of  the  University. 

In  their  second  recommendation  Drs. 
Wayne  and  Rossi  call  for  immediate  base- 
budget  support  for  the  African  Studies 
Programme  housed  at  New  College,  the 
Native  Studies  Programme  at  Erindale 
College,  and  curriculum  initiatives 
developed  elsewhere  to  enhance  the 
geographic  and  cultural  diversity  of  our 
curriculum.  While  I am  sympathetic  to  the 
intent  and  thrust  of  this  recommendation,  I 
do  not  beleive  it  would  be  appropriate  for 
me  to  act  upon  it  immediately.  The 
African  Studies  Programme  is  currently 
under  review  by  the  Faculty  of  Arts  and 
Science,  a review  undertaken  with  the 
support,  involvement  and  encouragement 
of  the  Programme  itself.  Similarly,  the 
impact  of  our  current  financial  crisis  on  the 
Native  Studies  Programme  at  Erindale  is  at 
present  before  the  Budget  Committee  of 
Governing  Council  along  with  the  budgets 
of  all  other  academic  divisions.  As  a result, 
while  I share  the  concerns  of  Drs.  Rossi 
and  Wayne  for  the  future  of  these  pro- 
grammes and  related  curricular  initiatives, 

I do  not  want  to  circumvent  or  undermine 
our  normal  process  for  setting  academic 
priorities  and  allocating  academic  re- 
sources. That  said,  I am  confident  that  the 
Provost  and  her  colleagues  will  give  the 
most  serious  attention  to  our  needs  in  this 
area  in  this  year’s  budget  process. 

Recommendation  three  calls  for  a 
meeting  room  for  the  Native  Students’ 
Association.  It  will  be  made  available,  and 
discussions  are  already  under  way  to 
identify  the  location. 

I am  in  full  agreement  that  events  for 


the  week  of  Martin  Luther  King  Day,  and 
for  Native  Awareness  Week,  should  be 
organized  as  is  suggested  in  the  fourth 
recommendation.  1 am  confident  that 
these  events  will  celebrate  cultural 
diversity  and  include  and  move  beyond 
mere  tolerance  to  an  appreciation  of  all 
cultures.  I will  make  available  modest 
financial  support  for  such  events  to  be 
distributed  by  Drs.  Rossi  and  Wayne. 

The  Report’s  fifth  recommendation 
calls  for  a clear  statement  that  the  Univer- 
sity of  Toronto  wishes  to  create  a climate 
in  which  diversity  can  flourish,  and  that 
racial,  gender  and  other  forms  of  discrimi- 
nation will  not  be  tolerated.  That  is 
without  question  our  institutional  position. 
We  will  take  the  recommended  steps  to 
ensure  that  all  employees  and  students  are 
made  aware  of  our  institutional  commit- 
ment. When  our  Employment  Equity 
Policy  was  adopted  in  1986  it  was  directed 
to  all  academic  and  non-academic  employ- 
ees of  the  University.  Since  then  all  new 
employees  have  been  made  aware  of  the 
policy  when  they  join  the  University. 

The  sixth  recommendation  calls  for  the 
collection  of  data  on  the  ethno-cultural 
composition  of  our  sudent  body  at  all 
levels.  This  work  will  be  initiated  immedi- 
ately under  the  direction  of  the  University 
Registrar  and  will  be  done  in  conformity 
with  the  requirements  of  the  Ontario 
Human  Rights  Code.  It  is  absolutely 
essential  that  we  establish  better  empirical 
information  about  the  composition  of  our 
student  body  so  that  we  can  establish 
reasonable  goals  for  improvement  and 
then  monitor  our  progress  in  meeting 
them. 

In  addition  to  these  six  recommenda- 
tions, it  is  the  intention  of  the  administra- 
tion to  bring  forward  a revised  Employ- 
ment Equity  Policy  in  January,  and  to 
release  in  January  the  complete  results  of 
our  Employment  Equity  Survey.  I hope 
these  initiatives  will  make  clear  our 
commitment  to  employment  equity  for 
women,  aboriginal  peoples,  visible 
minorities  and  persons  with  disabilities, 
and  will  contribute  the  necessary  empirical 
foundation  to  the  consideration  of  strate- 
gies for  improving  our  performance. 

I am  also  tabling  today  a Report  from 
the  Provost’s  Office  on  the  progress  that 
has  been  made  on  implementing  the 
recommendations  of  the  Special  Commit- 
tee on  Native  Students  chaired  by  Profes- 
sor J.  E.  Chamberlin.  The  Report  also 
indicates  the  work  that  remains  to  be  done 
and  the  financial  support  we  are  seeking 
and  so  urgently  need  from  the  provincial 
government  to  fulfil  the  ambitions  of  the 
Chamberlin  Committee. 

Finally,  I want  to  say  that  these  meas- 
ures must  be  only  the  beginning  of  our 
expanded  commitment  as  a University  to 
racial,  cultural,  and  religious  diversity. 

This  diversity  must  also  include  the 
expectation  that  all  members  of  our 
community  will  accord  tolerance  and 
respect  to  every  individual,  regardless  of 
race,  religion  or  background.  Apprecia- 
tion, sensitivity,  and  respect  for  such 
diversity  are  important  dimensions  of  the 
educational  goals  of  this  institution,  and 
will  make  us  a stronger  University.  In  my 
view,  it  is  the  responsibility  of  all  - 
governors,  faculty,  administrators,  staff, 
and  students  - to  pursue  this  goal. 
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1.  PREAMBLE 

The  University  of  Toronto  inhabits  a 
changing  environment.  Once  predomi- 
nantly British,  the  Metropolitan  Toronto 
region,  and  the  Province  of  Ontario,  have 
grown  rapidly  through  immigration  in 
recent  decades,  with  a large  proportion  of 
that  immigration  consisting  of  individuals 
and  families  who  do  not  trace  their  ethnic 
origins  to  the  British  Isles  and  who  do  not 
report  themselves  as  British  on  surveys 
and  censuses.  Most  recently,  immigration 
patterns  have  shifted  away  from  European 
sorces  in  general  to  Caribbean,  Hispanic, 
South  Asian,  East  Asian  African,  and  Arab 
populations.  The  ethno-cultural  groups  of 
recent  immigration  are  now  beginning  to 
exert  political  influence  on  governments, 
as  their  voting  strength  increases  and  as 
representatives  from  the  groups  find  their 
way  into  positions  of  political  power. 

In  the  same  period  that  the  demo- 
graphic context  in  which  the  university 
conducts  itself  has  changed,  the  universes 
of  knowledge  creation  and  transmission 
have  also  changed.  The  reconstituting  of 
the  world  economy  and  national  political 
priorities  have  led  to  the  rapid  growth  of 
universities  and  research  centres  outside 
North  America  and  Western  Europe,  while 
traditional  centres  of  outstanding 
scholarship,  such  as  many  universities  in 
the  United  Kingdom,  have  begun  to 
deteriorate  under  the  impact  of  decreased 
funding.  Moreover,  the  corporate  world 
that  we  must  look  to  for  funding  of  some 
of  our  programmes  has  become  more 
diverse,  in  terms  of  the  home  base  of  the 
companies  with  which  we  deal  and  the 
ethnic  composition  of  their  executives. 

Further,  the  imperatives  of  the  country, 
as  a great  trading  nation,  suggest  that  we 
must  broaden  our  interests  as  much  as 
possible  to  understand  populations, 
environments  and  research  problematics 
that  lie  outside  our  existing  repertoire. 

The  challenge  of  adaptation  is  well 
within  the  capacity  of  our  institution.  We 
have  a solid  base  of  excellence  in  research 
and  teaching  that  can  compete  in  an 
international  context.  We'have  in  place  the 
financial  planning  that  provides  us  with 
predictability  of  resources,  if  not  an 
adequate  supply  of  them.  In  order  to 
improve  our  position  in  the  years  ahead  we 
must  respond  to  the  changes  in  our  city, 
local  and  national  political  life,  as  well  as 
the  international  context  in  which  we  find 
ourselves. 


2.  METHODOLOGY 

We  have  consulted  with  as  many  groups 
and  individuals  as  possible,  on  all  three 
campuses  of  our  own  university,  since  our 
appointment  on  October  18th.  A list  of  the 
groups  and  individuals  with  whom  we 
have  consulted  is  attached.  We  have  also 
received  written  submissions  from  a great 
many  groups  and  individuals.  These 
submissions  are  also  listed. 

The  meetings  that  we  have  attended 
have  been  informative,  interesting  and  at 
times  exhilarating.  These  meetings  have 
been  good  settings  for  matters  of  collective 
concern  to  be  raised,  but  less  viable  as 
places  where  individuals  who  believe  that 
they  have  suffered  discrimination  could 
bring  their  concern.  Several  individuals 
have  approached  us  privately  with  cases  of 
perceived  racial  harassment;  we  have 
attempted  to  deal  with  these  cases  on  an  ad 
hoc  basis,  making  referrals  and  sugges- 
tions as  necessary.  The  Ombudsperson  has 
also  shared  with  us  the  nature  of  the 
complaints  in  this  regard  that  she  has 
received  over  the  last  several  years. 

In  the  course  of  the  last  two  months 
time  has  permitted  only  two  brief  trips  to 
other  universities,  the  University  of 
Michigan  and  Harvard  University.  Prof. 
David  Trottman  of  York  University,  who 
has  just  completed  his  term  as  Human 
Rights  Officer  there,  visited  and  shared 
some  observations  with  us.  Insights 
derived  from  these  consultations  are 
incorporated  into  this  report. 

3.  THE  NATURE  OF  THE 
PROBLEM 

In  general,  the  University  of  Toronto  is  a 
place  of  civility  and  good  manners. 
Considering  the  diversity  of  our  students 
and  non-academic  staff,  there  is  very  little 
inter-group  conflict  of  a strident  or  violent 
nature.  There  appear  to  be  only  a few  cases 
per  year  of  open  and  undisguised  prejudice 
that  receive  the  attention  of  the  university 
community;  these  cases  often  have  their 
roots  in  student  life  and  student 
organizations.  For  example,  at  least  two 
student  newspapers  in  recent  years  have 
published  racist  material,  there  are 
reported  conflict  between  ethnic  groups  in 
residence,  usually  expressed  in  terms  of 
conflict  over  cooking  and  the  aromas 
created  by  that  activity,  some  ethnic 
groups  have  imported  age-old  antagonisms 
to  our  university  that  create  conflicts  on 
our  premises,  and  racist  graffiti  plagues  the 
washrooms  on  all  campuses.  Given  our 
size  and  multi-ethnic  character,  this 
situation  would  appear  to  be  a relatively 


positive  one.  At  the  non-academic  staff 
level,  judging  by  reports,  the  Robarts 
Library  is  the  only  setting  which  yields 
any  systematic  complaints  about  racism. 

A little  probing  under  these  tranquil 
seas  reveals  some  unwelcome  eddies  and 
currents,  however;  there  are  trends  and 
tendencies  that  make  life  uncomfortable 
for  many  individuals  on  campus  and  that 
inhibit  our  attempts  to  build  a university 
that  can  provide  leadership  in  our  city, 
province  and  nation.  Although  very  little 
of  what  we  have  found  would  seem  to  be 
motivated  by  maliciousness,  and  we  have 
not  found  any  groups  that  are  systemati- 
cally engaged  in  overt  racist  behaviour, 
many  members  of  our  community  are 
subjected  to  acts  of  a discriminatory  or 
racist  nature  that  leave  them  feeling 
diminished  and  powerless. 

In  the  student  and  working  lives  of  all 
of  us  we  are  subject  to  evaluations  and 
judgments.  Grades,  merit  pay,  promotions 
and  job  security  are  earned  at  the  discre- 
tion of  others.  Where  these  judgments  are 
made  in  demonstrated  conformity  with 
universalistic  rules,  negative  judgments  are 
easier  to  accept.  Where  the  rules  are  not 
clear,  where  rules  favour  one  group  over 
another,  where  judgments  are  made  in  an 
inconsistent  manner,  and  where  the 
reasoning  behind  the  judgment  is  poorly 
explained  or  not  based  on  rules  widely 
known  those  negatively  affected  by  the 
judgment  are  likely  to  search  for  the  real 
reason  for  the  negative  assessment.  Very 
often  students,  staff  and  faculty  members 
perceive  that  it  is  their  ethno-cultural 
origin  that  has  led  to  the  negative  judg- 
ment. 

Here  are  some  of  the  most  obvious 
perceptions  of  racism  and  discrimination 
that  have  been  brought  to  our  attention; 

A.  In  discussions  with  members  of 
the  non-academic  staff  we  found 
that  many  members  of  ethno- 
cultural minorities  felt  that  then- 
success  on  the  job  at  the  University 
of  Toronto  was  affected  by  the 
category  to  which  they  belonged. 

(i)  A great  deal  of  stereotyping  appears 
to  take  place  on  our  campuses.  Many 
members  of  the  non-academic  staff 
reported  situations  to  us  in  which  charac- 
teristics were  imagined  to  be  true  for  a 
group  and  then  projected  onto  individuals 
from  that  group,  affecting  their  job 
chances.  For  example,  many  applicants  for 
jobs  or  promotions  from  Oriental  ethno- 
cultural groups  were  assumed  to  be  weak 
in  English.  (Students  from  similar  back- 
grounds are  assumed  to  be  weak  in 
English  but  good  in  Mathematics.) 

(ii)  Members  of  staff  from  the  African- 
Canadian  group  reported  incidents  to  us  in 
which  the  failure  to  receive  a promotion 
appeared  to  be  racially  motivated.  In  one 
case  the  person  passed  over  for  promotion 
then  was  asked  to  train  the  person  given 
the  promotion. 

(iii)  It  is  not  uncommon  for  persons 
from  visible  minorities  to  be  asked  during 
a job  interview  “How  long  have  you  been 
in  Canada”  when  they  were  bom  in 
Canada. 

(iv)  Members  of  staff  from  visible 
minorities  feel  that  little  is  known  about 
their  cultures  and  practices  on  campus,  and 


that  they  tend  to  be  viewed  as  invisible 
persons  and/or  as  objects  of  curiosity. 

They  feel  that  they  have  difficulty  creating 
the  interpersonal  ties  on  the  job  that  would 
help  them  in  their  work  and  that  might 
lead  to  advancement.  They  also  feel 
disadvantaged  when  cultural  practices, 
such  as  vegetarianism  or  abstention  from 
alcohol,  keep  them  from  the  existing  forms 
of  after-work  conviviality,  especially  when 
the  conviviality  appears  to  lead  directly  to 
promotional  opportunities. 

(v)  Staff  perceive  that  there  are  loca- 
tions on  campus  where  the  lower-level 
jobs  tend  to  be  done  by  persons  from 
visible  minority  backgrounds,  while 
supervisory  jobs  are  in  the  hands  of  people 
of  European  background.  They  also 
perceive  that  few  academic  staff  and 
librarians  are  drawn  from  visible  minori- 
ties, and  assume  that  the  employment 
prospects  for  members  of  their  ethno- 
cultural categories  are  limited.  Further,  the 
scarcityof  group  members  in  higher  ranks 
makes  some  staff  members  feel  that  there 
is  no-one  who  will  take  up  their  cause  or 
intercede  on  their  behalf. 

B.  In  discussions  with  students  we 
found  that  those  from  many  ethno- 
cultural groups  feel  alienated  and 
diminished  because  of  their  experi- 
ences at  the  University  of  Toronto. 

(i)  A number  of  faculty  members  use 
published  material  in  their  courses  that 
members  of  visible  minorities  find 
offensive  because  they  contain  stereotypes 
or  reinforce  prejudicial  ideas. 

(ii)  Some  faculty  members  use  racial 
and  ethnic  categories  and  stereotypes 
gratuitously  to  make  points  or  illustrate 
cases.  Others  discourage  research  in  areas 
of  concern  to  students  from  visible 
minorities. 

(ii)  African-Canadian  and  Native 
students  were  forceful  and  convincing  in 
explaining  that  the  university  undervalues 
them  because  of  their  backgrounds.  The 
lack  of  all  but  token  Programmes  of  Study 
in  the  African-Carribean  and  Native 
Studies  fields  and  the  small  number  of 
courses  in  general  that  deal  with  matters  of 
concern  to  their  groups  have  led  these 
students  to  feel  invisible.  The  fact  that 
these  programmes  are  threatened  by 
budget  cuts  adds  to  their  sense  of  aliena- 
tion. 

(iii)  Students  from  other  groups  raised 
similar  concerns.  We  heard  from  students 
that  the  university  is  teaching  English 
Literature  largely  from  British  and  North 
American  sources,  despite  the  wealth  of 
other  writing  in  English,  the  Religious 
Studies  is  really  Christian  Studies,  that  the 
study  of  Law  pays  little  attention  to 
matters  of  race,  despite  the  relevance  of 
race  in  some  cases  and  issues  studied,  and 
that  courses  on  the  family  pay  very  little 
attention  to  the  non-European  family.  We 
heard  that  the  Ph.D.  Programme  in  South 
Asian  Studies  was  being  discontinued 
because  the  university  was  unable  to  make 
the  necessary  appointments,  given  finan- 
cial constraints.  We  also  heard  about  cut- 
backs in  Latin  American  Studies.  Our 
informants  did  not  feel  that  it  was  neces- 
sary to  maintain  a Euro-centric  curriculum 
in  order  for  excellence  to  be  maintained. 
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Indeed,  the  Women’s  Studies  Course 
Union  felt  that  their  Programme  would  be 
very  much  strengthened  by  adding  courses 
on  Women  of  Colour  and  Women  in  the 
Third  World.  Students  argued  that  the 
selection  of  specific  areas  for  cutting,  or 
the  refusal  to  cut  other  areas  to  provide 
broader  curriculum  choices  in  terms  of 
cultures  and  structures  studied,  derived 
from  the  university’s  collective  assump- 
tions about  the  differential  value  we  placed 
on  different  ethno-cultural  groups. 

(iv)  Graduate  students  felt  that  the  high 
fee  for  foreign  students  discouraged 
applications  from  outside  North  America  and 
Europe,  particularly  from  the  Cam  bean.  Lack 
of  understanding  of  the  transcripts  of  foreign 
applicants  may  also  be  a factor  in  the 
admissions  pattern  by  some  Departments 
when  reviewing  applications  to  the  School  of 
Graduate  Studies. 

(v)  The  university  was  criticized  for 
making  it  so  difficult  for  students  from 
visible  minorities  that  are  under-repre- 
sented at  the  university  to  get  together  and 
support  one  another.  The  African- 
Carribean  Students  Association  is  still 
mindful  of  the  episode  that  led  to  its 
expulsion  from  its  office,  and  the  Native 
Students  Association  is  aware  that  it  was 
promised  meeting  space  but  has  yet  to 
receive  it.  Both  groups  feel  that  the  welfare 
of  their  members  is  a very  low  priority  for 
the  university. 

(vi)  Students  from  African-Canadian 
and  Native  backgrounds  felt  deprived  of 
role  models  because  there  are  so  few 
African-Canadian  faculty  members  and  no 
Native  faculty  members.  They  felt  that 
they  missed  the  sympathetic  and  under- 
standing counselling  they  might  receive 
from  the  faculty  members  who  understood 
their  circumstances,  and  they  felt  the  lack 
of  charted  path  toward  academic  success 
and  an  academic  career. 

C.  In  discussions  with  academic 
staff  we  found  that  the  few  faculty 
members  of  African-Canadian 
origin  now  employed  by  the  univer- 
sity were  outraged  by  the  treatment 
that  they  had  received. 

(i)  Every  faculty  member  of  African- 
Canadian  origin  with  whom  we  spoke  had 
been  a victim  of  racial  harassment  while  at 
the  University  of  Toronto. 

(ii)  Most  African-Canadian  faculty 
members  are  not  in  tenured  or  tenure- 
stream  jobs.  Hiring  for  tenure-stream  jobs 
appears  to  undervalue  their  qualifications; 
there  are  only  four  known  cases  in  recent 
decades  of  a person  from  this  category 
becoming  tenured  at  U of  T.  Members  of 
the  faculty  from  this  group  expressed  a 
skepticism  about  the  university’s  capacity 
to  be  universalistic  in  its  hiring. 

(iii)  There  are  no  African-Canadians 
teaching  Sociology  or  Anthropology. 
(Indeed,  there  is  no  non-white  person 
teaching  Sociology  at  all.)  At  other  major 
universities  persons  of  African  origin  are 
prominent  in  these  fields;  the  chair  of 
Sociology  at  Harvard  is  of  African- 
Canadian  origin,  for  example. 

(iv)  The  journals  collection  has  a scanty 
collection  in  the  African-Carribean  areas. 


(v)  Courses  and  programmes  in  areas  of 
greater  interest  to  faculty  members  of 
African-Canadian  origin,  like  African 
Studies  or  Caribbean  Literature,  tend  to  be 
undervalued.  They  are  the  last  to  be  placed 
on  the  curriculum  and  the  first  to  be  cut. 
The  narrowness  of  the  curriculum  leads  to 
fewer  employment  opportunities  for 
African-Canadians. 

(vi)  Although  employment  equity  data 
show  that  visible  minorities  in  general  are 
under-represented  in  the  professorial 
ranks,  colleagues  drawn  from  other  visible 
minorities  appeared  to  feel  somewhat 
more  positively  toward  the  university,  on 
average,  than  our  African-Canadian 
informants,  although  incidents  of  racial 
harassment  and  discrimination  were 
reported  by  some  individuals  from  the 
other  groups  also. 

(vii)  There  is  evidence  that  divisions 
that  deal  with  practical  and  clinical 
matters,  such  as  Medicine,  Social  Work 
and  Management  Studies,  are  more 
sensitive  to  multi-cultural  issues  surround- 
ing the  curriculum.  In  the  Faculty  of  Social 
Work,  for  example,  the  proposals  by  the 
Social  Policy  Action  Group,  a student 
group,  for  the  development  of  an  anti- 
racism policy  have  been  taken  seriously 
and  acted  upon  by  the  administration. 

4.  RECOMMENDATIONS 

SOME  GENERAL  PRINCIPLES 

We  strongly  recommend  a pro-active 
approach  to  dealing  with  the  issues  that  we 
have  enumerated.  The  university  may 
choose  to  react  to  incidents  — cartoons  in 
student  papers,  open  racial  conflict,  sit-ins 
and  other  disturbing  acts  — as  they  arise, 
or  it  may  choose  to  take  the  lead  in 
changing  the  climate  at  the  university  so  as 
to  decrease  the  number  of  such  incidents 
and  provide  a better  climate  for  all 
members  of  our  institution.  The  latter 
course  has  much  more  to  recommend  it. 

It  is  clear  to  us  that  the  problems  that 
we  have  enumerated  often  stem  from  poor 
educational  and  administrative  practice. 
Most  of  our  professors  receive  no  instruc- 
tion in  teaching  and  grading  practices, 
while  our  academic  administrators  usually 
receive  a day  of  training  at  most.  This  lack 
of  education  in  the  tasks  we  do  most  often, 
and  the  ones  that  are  most  visible  in  the 
institution,  leads  to  our  making  decisions 
about  grades,  hiring  and  promotion  that 
sometimes  appear  to  be  unfair  because  we 
have  not  followed  established  procedures, 
or  we  cannot  provide  cogent  reasons  for 
our  decisions.  The  individual  from  a 
visible  minority  who  is  adversely  affected 
by  the  decision  may  feel  that 
discrimination  is  at  work. 

We  believe  that  the  continuing  develop- 
ment of  universalistic  rules,  distribution  of 
these  rules  to  those  affected  by  them,  and 
clear  demonstrations  in  each  case  that  the 
rules  have  been  followed  will  help 
reinforce  a climate  of  trust  at  the  university 
that  in  turn  will  decrease  the  number  of 
incidents  in  which  members  of  visible 
minorities  feel  discriminated  against. 

For  students  — particularly  young 
adults  — there  are  also  the  problems  of 
integration  into  university  life  and  socio- 
emotional  support  for  them  while  they 
mature  as  members  of  our  community. 

Our  deteriorating  financial  health  has  led 


to  a situation  in  which  registrars'  offices 
are  overloaded  and  student  counselling 
services  have  not  grown  with  the  increased 
demand  for  them.  It  is  our  observation  that 
students  from  groups  with  a short  history 
of  North  American  university  attendance 
are  acutely  affected  by  the  lack  of  counsel- 
ling and  knowledgeable  support  for  them 
available  at  the  University  of  Toronto. 

More  than  other  groups  they  need  counsel- 
lors who  know  about  their  backgrounds 
and  cultural  practices  and  who  can 
interpret  the  larger  culture  to  them, 
because  they  can  count  on  much  less 
informal  help  from  family  and  friends. 

Some  perceptions  of  racism  by  our 
students  from  minority  groups  appear  to 
stem  from  finding  themselves  in  a large 
institution  that  has  little  understanding  of 
their  backgrounds  and  no  apparent 
sympathy  for  or  help  for  the  problems  that 
they  face.  These  students  — indeed  all  of 
our  students  — would  be  immeasurably 
helped  by  an  increase  in  our  resources  for 
student  support. 

SPECIFIC  RECOMMENDATIONS 

We  are  advancing  three  categories 
of  recommendations,  those  that 
should  be  carried  out  immediately 
( within  sixty  days),  those  that  should 
be  done  in  the  medium  run  (by  the 
end  of  the  academic  year,  June  30 
1991 ) and  those  that  will  take 
longer  but  should  be  in  place  by 
July  1,1992.  . 

A.  For  immediate  action. 

1.  A temporary  position,  lasting  until  June 
30,  1992,  should  be  created  for  an  indi- 
vidual charged  with  the  task  of  organizing 
and  planning  the  steps  outlined  below.  The 
individual  should  be  asked  to  devote  full- 
time attention  to  the  tasks  set  forth.  This 
individual  should  be  given  a budget  large 
enough  to  allow  for  the  data-gathering  and 
investigation  that  we  propose.  We  have  no 
specific  qualifications  in  mind  for  such  a 
person  beyond  organizational  skills  and 
motivation,  but  she  or  he  must  be  able  to 
interact  comfortably  with  faculty,  staff  and 
students  and  be  able  to  interact  with  the 
local  multi-cultural  community  and  to 
maintain  international  contacts. 

This  individual  should  have  the 
authority  to  investigate  and  mediate 
current  conflicts  and  disputes  with  ethno- 
cultural content,  but  should  have  no 
judicial  powers. 

In  addition,  a Presidential  Advisory 
Committee  should  be  appointed,  with 
representation  from  a broad  range  of 
university  and  community  groups.  This 
Committee  should  be  charged  with  finding 
ways  to  broaden  the  consultation  process, 
and  provide  a forum  for  considering 
proposals  for  change,  recommending 
administrative  action,  and  channelling 
ideas  requiring  review  by  duly  constituted 
governing  bodies. 

2.  An  announcement  should  be  made  of 
immediate  base-budget  support,  at  an 
appropriate  level,  for  African  Studies  and 
Native  Studies.  In  addition,  a determinate 
amount  of  base-budget  funds  for  other 
programmes  that  would  increase  the 
geographical  and  cultural  diversity  of  our 
curriculum  should  be  announced,  and 
applications  invited  from  interested 


Departments  and  Faculties  who  wish  to 
share  the  funds. 

3.  A meeting  room  for  the  Native  Students 
Association  should  be  provided. 

4.  A series  of  events  for  the  week  of 
Martin  Luther  King  day  should  be  organ- 
ized. The  emphasis  of  the  week  should  be 
the  celebration  of  cultural  diversity. 
Comparable  support  for  Native  Awareness 
Week  should  be  provided. 

5.  A clear  statement  should  be  made  that 
the  University  of  Toronto  wishes  to  create 
a climate  in  which  diversity  can  flourish, 
and  that  racial,  gender  and  other  forms  of 
discrimination  will  not  be  tolerated.  This 
statement  should  be  given,  in  writing,  to 
every  employee  with  an  outline  of  the 
relevant  grievance  procedures  for  her  or 
his  category  of  employment. 

6.  Data  should  be  gathered  on  the  ethno- 
cultural composition  of  our  student  body  at 
all  levels,  to  determine  which  groups  are 
under-represented. 

B.  For  medium  run  action 

Note:  Our  medium-run  and  long-run 
proposals  are  predicted  on  the  assumption 
that  the  university  now  has  the  resources 
and  the  capacity  to  institute  change.  We 
feel  that  we  must  build  on  strength,  and 
that  it  would  be  a mistake  to  multiply 
boards  and  committees  where  adequate 
organizational  structures  exist. 

1 . The  university  must  inventory  its 
teaching  and  research  resources  in  the 
multi-cultural  area.  In  doing  so  the  three 
campuses  must  be  considered  together. 
Individuals,  Departments  and  Programmes 
both  inside  and  outside  the  university 
should  be  consulted  to  determine  where 
the  university  has  gaps  in  terms  of  breadth 
of  curriculum.  Existing  courses  and 
programmes  should  be  advertised  on  all 
three  campuses. 

2.  Teaching  faculty  should  review  the 
materials  they  plan  to  use  in  their  courses 
with  sensitivity  to  the  feelings  and  percep- 
tions of  minority  groups. 

3.  There  should  be  a review  of  the  proce- 
dures by  which  academic  appointments  are 
made,  in  the  various  divisions,  and 
catalogue  made  of  them.  An  assessment 
should  be  made  of  the  way  in  which  jobs 
are  advertised  and  the  range  of  candidates 
who  apply.  Divisions  should  be  consulted 
about  ways  in  which  positions  might  be 
advertised  to  yield  larger  numbers  of 
candidates  from  under-represented  ethno- 
cultural groups. 

4.  An  outreach  programme  should  be 
established  in  communities  which  are 
under-represented  in  the  student  body  at 
the  University  of  Toronto.  This  pro- 
gramme should  be  in  place  for  Sept.  1 , 
1991. 

5.  Policies  that  pertain  to  hiring  and 
promotion  of  non-academic  staff,  and 
associated  grievance  procedures,  should  be 
reviewed,  in  order  to  determine  if  it  is 
possible  to  improve  on  the  universalism 
with  which  job-related  decisions  are  made. 
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C.  For  long  run  action 

1.  The  university  must  establish  a Human 
Rights  Code.  This  code  will  provide  a 
clear  signal  of  the  leadership  the  institution 
wishes  to  provide. 

2.  The  university  should  establish  the 
position  of  Vice-President,  Human  Rights. 
This  office  will  have  an  educational 
budget,  to  underwrite  a series  of  events 
throughout  the  year  that  celebrate  diversity 
and  aid  mutual  understanding  and  respect. 
The  Office  of  the  Vice-President,  Human 
Rights,  should  undertake  educational 
activities  that  help  faculty  and  administra- 
tive staff  become  more  sensitive  to  issues 
affecting  members  of  visible  minorities. 

3.  In  consultation  with  staff,  student  and 
faculty  representatives  the  university 
should  establish  a racial  harassment  policy. 
This  policy  will  be  parallel  to  the  sexual 
harassment  policy,  and  be  publicized  and 
enforced  by  a Racial  Harassment  Officer, 
who  will  report  to  the  Vice-President, 
Human  Rights.  Because  individuals 
subject  to  racial  harassment  experience  a 
sense  of  grief  and  loss,  and  need  emotional 
support  and  validation  of  their  self-worth, 
the  Racial  Harassment  Officer  should  have 
a strong  counselling  background. 

4.  The  Human  Rights  Office  will  provide 
support  at  appropriate  levels  for  student 
groups  from  every  ethno-cultural  back- 
ground. This  funding  is  to  be  used  for 
educational  work  and  mutual  social 
support.  Every  student  group  should  have 
a place  on  campus. 

5.  The  university  should  establish  a policy 
of  outreach  for  graduate  students  that 
encourages  people  from  a wide  range  of 
ethno-cultural  groups  to  apply. 

6.  The  university  should  establish  a policy 
that  encourages  prospective  faculty 
members  from  visible  minorities  to  apply, 
and  that  gives  them  a fair  chance  of  being 
selected.  This  would  involve  (1)  Broaden- 
ing the  curriculum  to  encompass  subjects 
of  interest  to  a wide  range  of  people;  (2) 
Making  search  committees  accountable  for 
advertising  positions  in  such  a way  that 
qualified  members  of  minorities  are 
located  and  encouraged  to  apply;  (3) 
Making  search  committees  aware  that 
qualified  candidates  of  all  ethnic  back- 
grounds must  be  given  fair  consideration; 
the  disposition  of  candidates  from  ethnic 
minorities  should  be  reported  for  all 
appointments;  (4)  If  candidates  are  equal 
academically,  the  candidate  from  a 
minority  background  and/or  a woman 
should  be  given  a bonus  on  the  hiring  grid. 

5.  CONCLUSION 

It  is  our  belief  that  matters  that  we  have 
studied  strike  at  the  heart  of  interpersonal 
relations  on  campus.  Fair  practices,  clear 
appeal  procedures,  a guarantee  that  human 
dignity  will  be  respected,  a broad  and 
diverse  curriculum  and  enriched  support 
for  those  who  study  here  are  elements  of  a 
scholarly  institution  that  will  benefit 
everyone.  In  this  way  what  we  are  suggest- 
ing will  improve  everyone’s  experience  at 
our  university. 


Consultations  with  Individuals  and 
Groups 

Academic  Board,  meeting  November  29 
African-Caribbean  Students’  Association 
Association  of  Counsellors 
Black  community  leaders  in  Toronto 
Black  faculty  caucus 
Cadario,  Paul,  Alumnus  member  of 
Governing  Council 

Chandler,  Dean  Marsha,  Faculty  of  Arts 
and  Science 

CUPE  Local  1230,  Library  Workers’ 

Union  representatives 
Erindale  Campus,  open  forum 
November  22 

Harvard  University,  Cambridge  University 
Dr.  Allan  Counter,  Director 
Harvard  Foundation 
Dr.  Ron  Quincy 
Associate  Vice  President 
Dr.  Hilda  Hemandez-Gravelle 
Associate  Dean,  Harvard  College 
Hoffman.  Elizabeth,  Ombudsperson 
Human  Resources  managers 
Indigenous  Education  Network,  Ontario 
Institute  for  Studies  in  Education 
International  students,  open  forum 
December  5 

Law,  Faculty  of.  Minority  Law  Students 
McIntosh,  Mary  Lynn,  Employment 
Equity  Coordinator 
Native  Students  Association 
President’s  Advisory  Committee 
Principals  and  Deans,  December  6 meeting 
Principals,  Dean  and  Chairs,  November 
15  meeting 

Reimer,  Lois,  Status  of  Women  Officer 
Scarborough  College,  open  forum 
November  14 

St.  George  Campus,  open  forum 
November  28 

Student  society  leaders,  SAC,  APUS, 

GSU  executive  committee  members 
Michigan,  University  of 

Mr.  Emery  Smith,  Coordinator 
Baker-Mandela  Center  for  Anti-Racist 
Education 

Trottman,  Professor  David,  York  University 
University  of  Toronto  Staff  Association, 
Council  meeting  December  10 
Women’s  Studies,  “Forum  on  Issues  of 
Inclusion  and  Exclusion  in  the 
Women’s  Studies  Program” 

Background  Materials 
and  Submissions  Received 

“A  Preliminary  Inquiry  into  Racism  at  U 
of  T”,  March  1975  Report  of  the  Ad  Hoc 
Committee  of  Inquiry 

Babbage,  Les;  Director,  Staff  Planning  and 
Development,  November  21,  1990, 
“Proposal  for  Employment  Equity  Train- 
ing and  Development  Programme” 

Babbage,  Les;  Gorsline,  K.  and  Macintosh 
L.,  October  1 1 , 1990,  to  A.  C.  Pathy, 
“Human  Rights  Office” 

Black  Business  and  Professional  Associa- 
tion, “Concerns  and  Suggested  Actions” 
(brief  to  Toronto  and  Scarborough  Boards 
of  Education) 

» 

Carleton  University,  School  of  Social 
Work,  “Priority  Assessment:  Race, 
Ethnicity  and  Aboriginal  Issues  and 
Strategies  for  Addressing  These”,  June 
1990 


Employment  and  Immigration  Canada, 
“Employment  Equity:  A Guide  for 
Employers” 

“Employment  equity  census  results 
announced”.  Queen's  Gazette,  October  22, 
1990 

Faculty  of  Applied  Science  and  Engineer- 
ing, “The  Task  Force  on  Professional 
Image  and  Women  in  Engineering”, 
September  27,  1990 

Faculty  of  Social  Work  Annual  Retreat 
1990,  Summary,  and  “Proposal  for 
Planning  Mechanisms  for  the  Faculty  of 
Social  Work  to  Address  Racial,  Multi- 
cultural, and  Native  Issues”;  “The 
Development  of  an  Anti-Racism  Policy  at 
the  Faculty  of  Social  Work,  A Six-Step 
Plan”,  July  1990 

Franklin,  Ursula,  December  13,  1990,  to 
President  Prichard 

Hacker,  Andrew,  “Trans-National 
America”,  The  New  York  Review, 
November  22,  1990 

Harvard  University,  Harvard  Foundation 
for  Intercultural  and  Race  Relations, 
brochure  and  newsletter;  “The  Office  of 
Race  Relations  and  Minority  Affairs  at 
Harvard  and  Radcliffe”  and  newsletter 
“AWARE,  Actively  Working  Against 
Racism  and  Ethnocentrism”;  Affirmative 
Action  Plan  Harvard  University  1990” 

Indigenous  Education  Network,  Ontario 
Institute  of  Studies  in  Education  (n.d.), 
“Presentation  to  Special  Advisers  to  the 
President  on  Race  Relations  and  Visible 
Minorities  at  the  University  of  Toronto” 

Jones,  Kathy,  Graduate  Students’  Union, 
November  16,  1990 

V 

Kent,  William,  November  28,  1990  to 
President  Prichard 

Kirkness,  Verna  J.,  University  of  British 
Columbia,  “The  First  Nations  House  of 
Learning:  A Case  of  Successful  Transfor- 
mation”, December  1989 

Kleindienst,  M.  R„  and  Reinhardt,  L„ 
letter  November  30  1990  to  the  University 
of  Toronto  Bulletin  (regarding  Native 
Studies  Program  at  Erindale) 

Lang,  D.  W.,  December  5,  1990,  to 
President  Prichard 

MAANJIDOWNIN,  Students  of  Colour 
Caucus,  Department  of  English,  “Green 
Paper” 

McCartan,  Barry,  Report  of  the  Special 
Committee  on  Student  Societies  and 
Human  Rights  — Green  Paper  (Special 
Committee  of  the  University  Affairs 
Board),  October  22,  1990 

Michigan,  University  of,  Ella  Baker- 
Nelson  Mandela  Center  for  Anti-Racist 
Education  and  United  Coalition  Against 
Racism,  publications,  “Racism  in  Educa- 
tion” by  Barbara  Ransby,  “Voices  of 
Struggle”  newsletters,  etc.;  “The  Michigan 
Mandate:  A Strategic  Link  of  Academic 
Excellence  and  Social  Diversity”,  March 
1990 


Morton,  Principal  Desmond,  Erindale 
College,  November  29,  1990  to  President 
Prichard,  enclosing  “Erindale  College 
Programme  Enrolments  82W  to  90W” 

OCUFA,  Special  Report  on  “Employment 
Equity  for  Academics  in  the  Designated 
Groups:  Visible  Minorities,  the  Disabled 
and  Native  Peoples,  An  Expansion  of 
OCUFA’s  Employment  Equity  Policy”, 
November  1990 

Paterson,  Elizabeth,  Director,  International 
Student  Centre,  November  13,  1990 

Prichard,  J.  Robert  S„  Memorandum  to 
members  of  Governing  Council,  18 
October  1990 

Rosenthal,  Professor  Peter,  “The 
Criminality  of  Racial  Harassment”, 
Canadian  Human  Rights  Yearbook,  1989- 
1990 

Smith,  Daryl  G.,  “The  Challenge  of 
Diversity:  Implications  for  Institutional 
Research”,  New  Directions  for  Institu- 
tional Research,  Spring,  1 990 

Swift,  Karel,  November  27  to  President 
Prichard,  “Improving  the  racial  climate 
and  experience  at  the  University  of 
Toronto” 

“The  African  Studies  Programme”,  New 
College,  8 November  1990 

“The  Intercultural  Project”,  An  application 
to  participate  in  a national  project  in 
engaging  cultural  legacies,  shaping  core 
curricula  in  the  Humanities,  submitted  to 
the  Association  of  American  Colleges  by 
the  University  of  Toronto,  May  14,  1990 

[University  of  California  at  Berkeley], 
New  Campus  Grant  Program  for  Faculty, 
Enriching  and  Diversifying  the  Curricu- 
lum, January  1990 

University  of  Toronto  Staff  Association, 
“Barriers  to  Employment  Equity”,  April 
1989 

University  of  Toronto,  Employment 
Equity  Annual  Report  - 1989-1990 

Wellman,  Professor  Barry,  November  21, 
1990,  attaching  “Seamless  Web  Planning 
Project”  Report  October  1 990,  (Arizona 
State  University  and  Maricopa  County 
Community  College  District) 

Women’s  Studies  Programme,  Fact  Sheet 

Women’s  Studies,  “Results  of  Forum  on 
Issues  of  Inclusion  and  Exclusion  in  the 
Women’s  Studies  Programme  Friday 
November  16,  1990” 

York  University,  Report  of  the  Committee 
on  Race  and  Ethnic  Relations,  York 
University,  May  1986 
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Disruptive  Behaviour  on  Campus,” 
which  I attended  as  part  of  the  Uni- 
versity of  Toronto  delegation.  Up-to- 
date  accounts  were  presented  of  the 
experiences  of  several  universities  who 
are  leaders  in  developing  effective  yet 
humane  programs  for  dealing  with 
disruptive  individuals.  I have  been 
particularly  impressed  with  the  poten- 
tial and  achievements  of  the  crisis 
intervention  teams  established  at  some 
institutions  to  deal  with  incidents  in- 
volving disruptive  individuals.  Two 
years  ago,  I recommended  to  senior 
administrators  that  the  University  of 
Toronto  consider  adopting  this  model. 
Teams  would  be  established  and  pre- 
pared ahead  of  time  to  intervene.  Dif- 
ferent teams  could  be  assembled  for 
each  kind  of  crisis  envisioned.  Mem- 
bers of  the  teams  would  bring  exper- 
tise in  mental  health  assessment,  se- 
curity arrangements,  mediation  and 
perhaps  substance  abuse,  among  other 
skills,  and  the  teams  would  always 
include  a senior  administrator  with  the 
authority  to  make  and  implement 
decisions  rapidly.  The  University  is 
currently  considering  whether  to  im- 
plement a crisis  intervention  team 
model. 

Meeting  the  challenge  of  effectively 
coping  with  disruptive  behaviour  on 
campus  goes  beyond  assembling  crisis 
intervention  teams.  These  teams,  as 


well  as  the  University  staff  and  stu- 
dents confronted  with  a violent  act  or 
a disruptive  personality,  need  to  be 
guided  by  adequate  policies  and  pro- 
cedures. Fashioning  a code  of  behav- 
iour for  non-academic  matters  is  no 
small  task.  Currently,  the  University 
has  decentralized  this  activity  to  the 
level  of  divisions.  Over  the  past  few 
years  divisions  have  made  variable 
progress  in  formulating  their  codes. 
Some  have  completed  the  task.  How- 
ever, many  have  yet  to  begin.  More- 
over, my  experience  with  some  of  the 
divisional  codes  has  not  been  encour- 
aging. I therefore  recommend  that  the 
University  review  its  decentralized  ap- 
proach and  reconsider  creating  a cen- 
tralized non-academic  discipline  code. 

Availability  of  Information 

The  Ombudsperson’s  Office  is  man- 
dated by  its  Terms  of  Reference  “to  serve 
as  a general  information  centre  for 
members  of  the  University  community 
about  all  situations  and  University 
procedures  concerning  which  griev- 
ances may  arise....”  To  do  this,  the  staff 
in  our  Office  spend  a lot  of  time  keep- 
ing up-to-date  with  the  constant  stream 
of  new  or  amended  University  policies 
and  procedures.  These,  when  added  to 
the  large  number  of  existing  policies 
and  procedures,  make  an  ever-increas- 
ing mass  of  information.  In  our  expe- 


rience, many  staff  and  students  are 
unaware  of  the  policies  and  procedures 
relevant  to  their  needs.  Therefore,  I 
recommend:  (1)  that  the  University 
organize  into  useful  formats  its  infor- 
mation concerning  policies  and  proce- 
dures affecting  individual  students  and 
staff  members;  and  (2)  that  it  make 
known  the  availability  of  this  informa- 
tion to  the  members  of  the  University 
community. 

Access  to  Student  Academic 
Records 

Each  year  the  Office  assures  stu- 
dents that,  based  on  the  Policy  on  Access 
to  Student  Academic  Records,  their  aca- 
demic records  are  confidential  docu- 
ments. This  policy  specifies  who  has 
access  to  student  academic  records.  We 
had  three  enquiries  from  people  con- 
cerned that  student  representatives 
sitting  on  various  University,  divisional 
and  departmental  committees  would 
have  access  to  student  records  in  the 
course  of  their  duties.  This  situation 
is  not  covered  in  the  Policy  on  Access 
to  Student  Academic  Records,  for  stu- 
dents sitting  on  committees  are  not 
among  those  explicitly  listed  as  being 
permitted  to  view  records.  The  Om- 
budsperson’s Office  believes  strongly 
that  student  representatives  play  an 
important  role  on  committees.  They 
bring  valuable  perspectives,  and  their 


service  definitely  should  continue.  The 
Ombudsperson’s  Office  has  recom- 
mended that  the  Policy  on  Access  to 
Student  Academic  Records  be  amended 
specifically  to  permit  access  for  student 
members  of  appropriate  committees, 
and  we  understand  a revision  of  the 
Policy  is  being  considered. 

Concluding  Remarks 

In  this  Report,  as  in  others  before 
it,  I would  like  to  acknowledge  the  con- 
sistent cooperation  that  this  Office  has 
received  and  continues  to  enjoy  from 
students,  staff  and  faculty  from  all  three 
campuses  of  the  University  of  Tbronto. 
Without  such  assistance,  we  in  the  Of- 
fice of  the  University  Ombudsperson 
would  accomplish  much  less. 

Let  me  close  with  a special  thank 
you  to  my  two  co-workers  — Laura  Kerr 
and  Holly  Hochstadt.  They  contribute 
so  much  to  the  day-to-day  operation  of 
the  Office,  and,  through  their  dedica- 
tion and  effort,  they  have  made  the 
University  of  Toronto  a better  place  for 
many  people. 

Liz  Hoffman 

University  Ombudsperson 
November  9,  1990 


APPENDIX  A 

Terms  of  Reference  for  the  Office  of  the  University  Ombudsperson 


1.  The  Office  of  the  Ombudsperson  shall 
be  independent  of  all  existing  admin- 
istrative structures  of  the  University 
and  have  the  following  functions: 

a.  To  investigate,  at  the  request  of  any 
member  of  the  University  community 
or  upon  the  Ombudsperson’s  own 
motion,  any  grievances  that  may  arise 
against  the  University  or  against 
anyone  in  the  University  exercising 
authority; 

b.  To  serve  as  a general  information 
centre  for  members  of  the  University 
community  about  all  situations  and 
University  procedures  concerning 
which  grievances  may  arise  — specifi- 
cally, to  advise  such  members  of  their 
rights  and  responsibilities  and  of  the 
proper  procedures  to  follow  in  order  to 
pursue  whatever  business  or  complaint 
they  may  have; 

c.  To  bring  findings  and  recommenda- 
tions to  the  attention  of  those  in  au- 
thority by  the  most  expeditious  means 
possible,  and  to  the  University  com- 
munity at  large  to  the  extent  that  is 
appropriate; 

d.  To  direct  during  emergencies  such 
additional  and  special  information  serv- 
ices as  is  deemed  appropriate  within 
the  competence  and  resources  of  the 
Office. 

2.  It  shall  be  the  special  concern  of  the 
Ombudsperson  that: 

a.  Decisions  affecting  members  of  the 
University  community  are  made  with 
reasonable  promptness; 


b.  Procedures  used  to  reach  decisions 
are  adequate  and  that  the  criteria  and 
rules  on  which  the  decisions  in  ques- 
tion are  based  are  appropriate; 

c.  Any  gaps  and  inadequacies  in  exist- 
ing University  procedures  that  might 
jeopardize  the  human  rights  and  civil 
liberties  of  members  within  the  Uni- 
versity community  be  brought  to  the 
attention  of  those  in  authority.  It  would 
not  be  the  function  of  the  Ombudsper- 
son to  devise  the  new  rules  and  proce- 
dures, but  to  make  recommendations 
and  to  press  through  publicity  to  the 
extent  necessary  for  their  formulation 
and/or  improvements; 

d.  All  reasonable  requests  for  informa- 
tion pertinent  to  the  functions  and  pur- 
poses of  the  Office  be  honoured.  The 
Ombudsperson  would  be  expected  to 
search  actively  for  the  answers  to  all 
such  inquiries  and  provide  them  to  the 
inquiring  parties. 

3.  The  Ombudsperson  shall  have  ac- 
cess to  such  official  files  and  informa- 
tion as  is  required  to  fulfill  the  func- 
tion of  the  Office.  Requests  by  the 
Ombudsperson  for  information  must 
receive  priority  from  every  member  of 
the  University  community. 

4.  Although  authorized  to  function  in 
the  widest  possible  context  and  with  a 
minimum  of  constraints,  the  Ombuds- 
person shall  not: 

a.  Exercise  such  authority  beyond  the 
legal  authority  of  the  University,  al- 
though recommendations  may  be  made 


concerning  the  authority  of  the  Univer- 
sity or  of  its  constituent  parts; 

b.  Make  University  policy  or  replace 
established  legislative  or  judicial  pro- 
cedures, although  any  or  all  of  these 
may  be  investigated  or  questioned  and 
such  recommendations  made  as  appro- 
priate for  their  improvement  and  effi- 
cient functioning; 

c.  Release  any  information  regarding 
personal  and  personnel  records,  unless 
written  permission  has  been  received 
from  the  affected  persons  for  releas- 
ing the  information; 

d.  Set  aside  the  request  of  complain- 
ants that  their  anonymity  be  preserved 
even  though  wide  latitude  has  been 
granted  in  making  public  any  findings 
and  recommendations. 

5.  Operations  of  the  Office: 

a.  Files 

(i)  The  Ombudsperson  shall  maintain 
suitable  records  of  complaints,  findings 
and  recommendations  and  these  shall 
be  accessible  only  to  the  Ombudsper- 
son and  members  of  the  staff  of  the 
Office  of  the  Ombudsperson. 

(ii)  Each  file  and  record  will  be  main- 
tained for  a period  of  seven  years  and 
one  day  from  the  date  on  which  the 
Ombudsperson  deems  the  case  to  be 
completed.  At  the  end  of  the  period  of 
seven  years  and  one  day,  the  file  or 
record  may  be  destroyed;  however,  no 
destruction  of  the  file  or  record  will 
take  place  while  any  proceedings  are 
pending  in  the  University,  the  Courts 


or  any  outside  tribunal  and  until  after 
all  rights  of  appeal  are  exhausted  or 
times  of  appeal  have  expired. 

b.  While  exceptions  may  be  made  by 
the  Ombudsperson  with  respect  to  mat- 
ters of  major  importance,  the  Office  will 
normally  function  in  terms  of  first  come, 
first  served. 

c.  The  Ombudsperson  shall  make  an 
annual  report  to  the  University  com- 
munity through  the  Governing  Coun- 
cil, and  such  other  special  reports  as 
may  be  required  from  time  to  time  by 
the  Governing  Council. 

6.  The  Ombudsperson  shall  be  ap- 
pointed by  the  Governing  Council  on 
the  recommendation  of  the  President, 
shall  be  accountable  to  the  Governing 
Council  and  shall  have  unrestricted 
access  to  all  University  authorities. 

7.  Candidates  for  the  Office  shall  be 
identified  by  a search  committee  highly 
representative  of  the  University  com- 
munity and  including  students  and 
members  of  the  teaching  and  adminis- 
trative staff. 

The  Office  of  the  University  Ombuds- 
person is  located  at  16  Hart  House 
Circle,  University  of  Toronto,  Toronto, 
Ontario  M5S 1A1.  Telephone  (416)  978- 
4874. 

New  Section  5a)  approved  by 
Governing  Council  May  3rd,  1990. 
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APPENDIX  B 
Tables 


TABLE  1 

ANALYSIS  OF  CASELOAD  BY  CONSTITUENCY 


1986-87 

1987-88 

1988-89 

1989-90 

Undergraduate 

Students 

400 

428 

385 

399 

Graduate 

Students 

61 

87 

79 

100 

Academic 

Staff 

37 

27 

28 

31 

Administrative 

Staff 

75 

76 

69 

68 

Miscellaneous* 

161 

136 

140 

162 

— 

— 

— 

— 

734 

754 

701 

760 

‘Includes  organizations,  applicants  for  admission,  former  employees  and  students,  alumni,  and 
others. 


TABLE  3 

NUMBER  OF  CASES  BY  YEAR 

YEAR  NUMBER  OF  CASES 

October  1 - September  30 


1975-76 

310 

1976-77 

382 

1977-78 

406 

1978-79 

454 

1979-80 

508 

1980-81 

459 

1981-82 

480 

1982-83 

497 

1983-84 

592 

1984-85 

639 

1985-86 

547 

1986-87 

734 

1987-88 

754 

1988-89 

701 

1989-90 

760 

TABLE  2 


ANALYSIS  OF  CASELOAD  BY  ACTION  TAKEN 


1986-87 

1987-88 

1988-89 

1989-90 

Information 

459 

451 

474 

528 

Grievances  or  Complaints 
a)  Expedited 

156 

154 

107 

90** 

b)  Resolved 

76 

86 

73 

52** 

c)  Unjustified 

- 

2 

- 

- 

d)  Other 

1 

~ 

- 

- 

No  action  required 

25 

29 

36 

43 

No  jurisdiction 

13 

17 

11 

3 

Incomplete 

4 

5 

- 

44* 

734 

754 

701 

760 

* The  number  of  “Incomplete”  cases  appears  greater  this  year  due  to  the  Annual  Report 
being  produced  immediately  after  the  end  of  the  case  year. 

**  These  figures  will  increase  because  most  of  the  “Incomplete”  cases  will  be  closed  as 

“Expedited”  or  “Resolved.” 


Information  Advising  and  informing  members  of  the  University  about  the  means  available 
to  them  to  resolve  whatever  grievance  or  difficulty  they  have. 

Expedited  Resolution  of  relatively  simple  “red-tape"  problems,  such  as  arranging  an  ex- 
ception to  a rule  in  a particular  case,  speeding  up  consideration  of  a routine  matter,  secur- 
ing an  explanation  of  a decision,  arranging  a meeting  with  the  appropriate  official,  or  un- 
snarling difficulties  which  occurred  when  an  item  fell  between  two  jurisdictions,  etc. 

Resolved  A grievance  was  settled  more  or  less  to  the  satisfaction  of  both  the  complainant 
and  the  respondent  official  or  department,  usually  through  a reversal  of  the  original  deci- 
sion, a compromise  or  an  agreement  that,  in  light  of  new  or  clarified  information,  no  griev- 
ance existed. 

Unjustified  After  investigation  and  consideration,  no  basis  was  found  for  a grievance,  or 
the  redress  sought  by  a complainant  was  not  justified  or  reasonable. 

Other  A grievance  or  the  redress  sought  was  found  to  be  partially  justified,  no  redress  was 
possible  or  it  proved  to  be  unresolvable. 

No  action  required  A case  was  drawn  to  the  attention  of  the  Office,  but  no  action  of  either 
an  informational  or  investigative  nature  was  ever  required. 

No  jurisdiction  The  object  of  the  “request  for  assistance”  was  outside  the  jurisdiction  of  the 
Governing  Council. 

Incomplete  No  conclusion  had  been  reached  at  the  time  of  the  Report. 
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Native  studies: 
the  acid  test 

TO  THE  EDITOR: 

May  we  emend  the  Bulletin’s  report 
of  the  meeting  at  Erindale  on  Nov.  22 
convened  by  President  Robert 
Prichard’s  committee  on  racism  (“Ra- 
cial tensions  termed  low,”  Nov.  26)?  The 
two  main  contingents  at  the  Erindale 
gathering  were  a segment  of  adminis- 
trative officers  and  a group  of  students 
and  faculty  members  from  anthropol- 
ogy. The  students,  especially,  strongly 
protested  the  proposed  elimination  of 
Professor  Rosamond  Vanderburgh’s 
position  upon  her  retirement  in  1992 
because  this  will  eliminate  the  Native 
Studies  Programme  here  — the  only 
one  in  the  University.  We  also  pointed 
out  that  it  will  kill  the  Erindale  anthro- 
pology specialist  and  major  programs 
(three  birds  with  one  stone)  because  it 
will  eliminate  one  of  the  two  anthro- 
pologists in  our  small  group  who  teach 
courses  in  social  and  cultural  anthro- 
pology. In  the  present  context  of  racial 
angst  in  our  city,  this  is  tragic.  Not  only 
does  anthropology  as  a discipline  offer 
students  a global  perspective  on  hu- 
manity, our  particular  program  empha- 
sizes African  cultures,  archaeology  and 
paleontology  as  well  as  native  studies. 

Is  there  overt  racism  at  Erindale? 
Not  much,  we  hope,  at  least  in  the  strict 
sense  of  the  term.  Certainly  graffiti  are 
clear  and  repulsive  evidence  of  its  ex- 
istence here,  but  we  can’t  begin  to 
address  the  question  through  meetings 
that  are  not  effectively  advertised.  And 
to  an  observer  with  critical  distance, 
the  picture  of  a group  of  white,  middle- 
class  executives  (all  men,  with  one 
exception)  testifying  that  all  is  well 
suggests  its  own  qualification.  The 
goodwill  expressed  is  essential,  but 
without  vision  and  the  determination 
to  act,  it  is  not  much.  The  demonstrated 
willingness  to  sacrifice  small  (read 
“weak”),  non-Eurocentric  programs  in 
the  name  of  “budget  cutting”  cannot 
be  construed  as  wisdom  in  planning. 
University  planning  should  encompass 
long-term  educational  responses  to 
community  problems.  At  the  Nov.  22 
meeting  Professor  Miriam  Rossi,  one 
of  the  president’s  advisers  on  race  re- 
lations, repeatedly  emphasized  that 
mis-communications  among  groups 
and  cultural  differences,  not  “racial” 
ones,  are  the  heart  of  current  problems. 
The  discipline  that  addresses  these 
kinds  of  problems  is  anthropology, 
specifically  social  and  cultural  anthro- 
pology and  anthropological  linguistics. 
Not  only  should  Professor  Vander- 
burgh’s position  be  filled  by  another 
anthropologist  who  could  participate  in 
a continuing  Native  Studies  Pro- 
gramme, a linguist  should  be  added  to 
strengthen  that  program. 

Erindale  is  also  at  the  centre  of  a 
sizable  Spanish-Portuguese-speaking 
community.  In  the  present  community 
context,  these  speakers  represent  a 
diversity  of  cultural  groups  including 
many  from  Central  and  South  Amer- 
ica and  Asia.  Communications  among 
and  with  students  from  those  back- 
grounds cannot  be  enhanced  by  cutting 
a position  in  Spanish  at  Erindale. 
Rather,  Portuguese  should  be  added. 

The  fate  of  these  important  pro- 
grams constitutes  an  acid  test  for  the 
University.  It  has  been  suggested  that 
the  objective  of  President  Prichard’s 
advisory  committee  is  to  obscure  ratber 
than  to  explore  the  dimensions  of  an 
underlying  problem  at  the  University. 
After  all,  in  good  parliamentary  tradi- 
tion, when  you  do  not  wish  to  address 
a problem  you  strike  a committee. 
Prejudice  is  part  of  the  human  condi- 
tion: we  are  all  taught  to  discriminate 
between  “us”  and  “them.”  Self-aware- 
ness of  prejudices  results  from  educat- 
ing ourselves  about  ourselves.  When 


University  planning  and  decision 
making  are  done  by  evaluating  only 
dollar  signs  and  enrolments,  without 
consideration  of  social  contexts,  the 
results  may  reflect  unconscious  preju- 
dices. This  is  critical.  In  view  of  the 
Rushton  and  ROM  affairs  and  the 
question  of  police  racism,  the  distance 
from  angst  to  strife  may  not  be  far.  This 
is  the  University  of  Toronto.  To  quote 
Richard  Lewontin’s  conclusion  to  one 
of  his  recent  Massey  lectures:  we  “ cre- 
ate our  environment  through  social 
action.  ” 

Maxine  R.  Kleindienst 
Loretta  Reinhardt 
Erindale  College,  anthropology 

Teachers’  dignity 
and  job  security 

TO  THE  EDITOR: 

I am  concerned  that  a paragraph  in 
a recent  issue  of  the  Bulletin  charac- 
terizing my  remarks  with  regard  to 
tutors  is  misleading  (“Smith  inquiry 
considers  quality  and  access,”  Nov.  26). 
This  sentence  in  particular  — “They 
[tutors’  positions]  allow  the  incumbent 
to  teach  but  not  to  do  research  and  they 
are  an  obstacle  to  those  who  wish  to 
obtain  tenure.”  — does  not  provide  an 
accurate  impression  of  the  point  I ac- 
tually made. 

I told  the  Stuart  Smith  commission 
that  our  institution  values  research  so 
highly  that  our  “teaching  only”  stream, 
the  tutors,  are  not  afforded  the  dignity 
they  are  owed  because  the  University 
does  not,  unfortunately,  view  teaching 
as  being  as  valuable  as  research.  Fur- 
ther to  my  argument  was  the  point  that 
to  treat  people  in  the  “teaching  only” 
stream  with  less  dignity  is  one  of  sev- 
eral factors  that  exacerbates  the  pub- 
lic perception  that  teaching  is  valued 
less  by  this  university  than  research. 

I also  pointed  out  that  at  several 
universities  other  than  U of  T,  includ- 
ing the  University  of  British  Colum- 
bia, faculty  members  in  “teaching  only” 
streams  are  treated  with  greater  dig- 
nity; they  are  given  the  same  job  secu- 
rity as  their  colleagues  in  the  profes- 
sorial stream. 

Bonnie  Horne 
President 

U of  T Faculty  Association 

Regulations 

violated 

TO  THE  EDITOR: 

I was  disappointed  to  discover  that 
David  Gorman,  director  of  the  Office 
of  Environmental  Health  & Safety,  is 
not  aware  of  the  results  documented 
by  the  inspection  team  established  in 
response  to  an  order  to  the  University 
from  the  Ontario  Ministry  of  Labour 
(“Regulations  respected,”  Nov.  12).  On 
Sept.  6 the  inspection  team,  composed 
of  two  representatives  of  the  Canadian 
Union  of  Public  Employees  (CUPE)  and 
two  from  Mr.  Gorman’s  office,  investi- 
gated the  asbestos  cleanup  in  Sidney 
Smith  Hall.  They  discovered  and  docu- 
mented seven  concerns  which  included 
three  violations  of  the  University’s  own 
asbestos  removal  guidelines.  These 
violations  were:  the  lack  of  proper 
clothing  worn  by  some  of  the  cleanup 
crew,  improper  notification  of  building 
occupants  and  defaced  warning  signs. 
The  representatives  of  CUPE  and 
environmental  health  and  safety 
agreed  that  those  violations  had  indeed 
been  committed  and  sent  their  findings 
to  the  Ministry  of  Labour  as  well  as  to 
Mr.  Gorman. 

Jeff  Sermet 

Chair,  Asbestos  Working  Group 
Arts  & Science  Students’  Union 


GOVERNING  COUNCIL 
ELECTION  1991 


Nominations 


Positions 


open 

January  14th 
9 a .m. 

Nominations 

close 

January  25th 
noon 


4 teaching  staff  seats 

1 administrative  staff  seat 

4 full-time  undergraduate  student  seats 

2 part-time  undergraduate  student  seats 
2 graduate  student  seats 

Governing  council  is  composed  of  50 
members  including  the  President,  the 
Chancellor,  16  government  appointees,  12 
teaching  staff,  8 alumni,  8 students,  2 
administrative  staff  and  2 presidential 
appointees.  Council  and  its  Boards  are 
responsible  for  approval  of  such  items  as: 

• academic  and  incidental  fees 

• establishment  of  new  academic 
programs 

• major  admissions  and  awards  policy 

• the  University's  budget 

• campus  planning  and  capital  projects 

• personnel  policies 

• campus  and  student  services 

Information  and  nomination  forms  are 
available  from 
Susan  Girard 
Chief  Returning  Officer 
Room  106,  Simcoe  Hall 
978-6576 


GOVERNING  COUNCIL 

ACADEMIC  BOARD 
ELECTION  1991 

TEACHING  STAFF 
AND  LIBRARIANS 


Nominations  open 

January  14th 
9 a .m. 

Nominations  close 

January  25th 
noon 


Positions 

17  Teaching  Staff: 

1 Engineering 
5 Arts  and  Science 
1 Erindale 
1 Scarborough 
1 Dentistry 
1 Education 
1 Forestry 
3 Medicine 
1 Music 
1 Pharmacy 
1 By-election  - 
Social  Work 
1 Librarian 


The  Academic  Board  of  the 
Governing  Council  includes  47 
elected  teaching  staff,  17  of  whom 
will  be  elected  through  this  call  for 
nominations.  One  of  the  two 
librarians  will  also  be  elected  at  this 
time.  The  Board  and  its  committees 
are  responsible  for  all  matters 
affecting  the  teaching,  learning  and 
research  functions  of  the  University, 
the  establishment  of  University 
objectives  and  priorities,  the 
development  of  plans  and  the 
effective  use  of  resources  in  the 
course  of  these  pursuits. 


Information  and  nomination  forms 
are  available  from 


Susan  Girard 
Chief  Returning  Officer 
Room  106,  Simcoe  Hall 
978-6576 
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Trinity 

College 


Dean  of  Women 

St.  Hilda's  College 

Trinity  College,  a federated  College  of  the  University  of 
Toronto,  is  seeking  a new  Dean  of  Women  (Senior 
Administrative  Officer)  to  be  responsible  for  the  ad- 
ministration of  St.  Hilda's  College  and  all  matters  af- 
fecting the  women  students,  resident  and  non-resi- 
dent. The  position  involves  a commitment  of  % time 
and  becomes  available  on  July  1,1991.  The  Dean  will  be 
expected  to  live  in  the  apartment  provided  in  resident. 
A graduate  degree  is  preferred. 

Applications  will  be  accepted,  in  confidence,  at  least 
until  February  15,  1991.  Candidates  are  requested  to 
send  a detailed  letter  of  application  and  curriculum  vitae 
to  Ms.  Jill  Willard,  Secretary  to  the  Committee,  Trinity 
College,  6 Hoskin  Avenue,  Toronto,  Ontario,  M5S  1H8 
(FAX  number:  1-416-978-2797)  and  to  arrange  for  three 
letters  of  reference  to  be  sent  directly  to  the  Secretary  by 
the  closing  date.  A detailed  job  description  and  salary 
information  are  available  from  the  Secretary  (1-416- 
978-2523). 


TRINITY  COLLEGE  IS  AN  EMPLOYMENT  EQUITY  EMPLOYER. 
\ - - 


J 


UNIVERSITY  OF  TORONTO 

WORKING  GROUP  ON 
ENVIRONMENTAL  STUDIES 

OFEM  MEETEMG 

TUESDAY  15  JANUARY  1991.  10:00  AM  - 12:00  NOON 
COUNCIL  CHAMBERS,  SIMCOE  HALL 

The  Working  Group  on  Environmental  Studies,  established  by  the  Provost, 
will  make  recommendations  on  improving  the  delivery  of  programmes  in 
environmental  studies  to  undergraduate  students.  This  Open  Meeting  is 
being  held  so  that  the  Working  Group  can  hear  the  views  of  as  many  inter- 
ested parties  as  possible. 

Individuals  and  groups  wishing  to  make  a formal  statement  at  the  Open 
Meeting  should  notify  Dr.  Alvan  Bregman,  Office  of  the'Vice-President 
and  Provost,  Room  225,  Simcoe  Hall  (tel.  978-4578)  by  10  January 
1991  in  order  to  be  placed  on  the  speakers'  list.  Each  speaker's  time  will  be 
limited  to  four  minutes  so  that  as  many  interested  parties  as  possible  can  be 
heard  and  so  there  can  be  useful  discussion.  Written  submissions,  addressed 
to  Dr.  Bregman,  are  also  invited. 


m WOMEN'S 
COLLEGE 
HOSPITAL 

AN  ACADEMIC  GENERAL  HOSPITAL 
AFFILIATED  WITH 
THE  UNIVERSITY  OF  TORONTO 


RESEARCH 

DIRECTOR 


We  are  looking  for  an  experienced  researcher  with  demonstrated  ability 
to  stimulate  and  raise  the  research  profile  of  all  disciplines  in  the 
Hospital. 

This  is  a salaried  one-day-a-week  position,  and  is  supported  by  a 
full-time  assistant  with  a computerized  office  environment.  The  initial 
term  of  appointment  is  for  3 years  renewable. 


For  further  information,  please  contact: 
Dr.  L.  From 

Chairman,  Selection  Committee 
c/o  Shahin  Kara 
Research  Office 
Women's  College  Hospital 
Burton  Hall,  Room  401 
60  Grosvenor  St. 

Toronto,  Ontario  M5S  1B6 

Telephone:  (416)  323-6251 

Fax:  (416)323-7314 


Closing  date  for  receipt  of  applications:  January  31, 1991. 


Profile 


by  Karina  Dahlin 


Hard 


WHEN  Claire  Alleyne,  registrar  of  the 
Faculty  of  Education  (FEUT),  en- 
rolled in  a doctoral  program  at  the 
Ontario  Institute  for  Studies  in  Edu- 
cation in  1982,  she  decided  that  when 
she  finished  her  degree  she  would  try 
to  change  U of  T’s  tuition  fee  policy 
for  employees.  She  thought  the  Uni- 
versity ought  to  waive  staff  members’ 
fees  at  all  levels  of  study  (fees  are 
not  waived  for  doctoral  programs)  or 
at  least  allow  people  to  take  time  off. 

That  was  one  of  the  ideas  that  led 
to  the  formation  of  the  Association 
of  Administrative  Managers  (AAM) 
of  which  Alleyne  is  president.  The 
group  meets  at  the  end  of  this  month 
and  will  vote  on  a draft  constitution. 
In  the  future  it  will  try  to  help  people 
who  are  stuck  at  the  “glass  ceiling,” 
a spot  which  allows  people  no  up- 
ward movement  in  their  careers  at 
the  University.  Salary  and  benefit 
discussions  will  be  left  to  the  staff 
association  while  AAM  concentrates 
on  matters  that  are  common  to  an 
estimated  200  middle  managers. 

Middle  management  can  be  the 
worst  place  to  be,  says  Alleyne.  “You 
can’t  alienate  those  above  you  or 
those  below  you.”  Diplomatic  skills 
are  useful,  although  she  finds  it  is 
best  to  be  straightforward.  She 
works  hard  — 10-hour  days  are  not 
unusual  - and  recalls  how  AAM 
members  at  the  last  meeting  were 
joking  about  it  being  in  the  Univer- 
sity’s best  interest  that  they  not  have 
families.  If  she  did,  Alleyne  would  not 
know  how  to  cope. 

Alleyne  began  her 
career  at  U of  T in 
1973  as  administra- 
tive officer  in  the 
Faculty  of  Nursing. 

Three  years  later  she 
became  registrar  of 
the  Faculty  of  Ap- 
plied Science  & Engineering.  In  1981 
she  moved  on  to  Woodsworth  College 
as  registrar  and  two  years  ago  she 
went  to  FEUT  and  has  discovered 
the  kind  of  faculty-staff  relationship 
she  always  dreamt  of.  “Maybe  it’s  be- 
cause the  professorial  staff  show  eve- 
ryone a lot  of  appreciation.” 

The  job  as  registrar  of  FEUT  was 
made  for  Alleyne.  Bom  in  Guyana, 
South  America,  she  was  trained  as  a 
teacher.  In  1966  she  enrolled  at  a lib- 
eral arts  college  in  Michigan  and  de- 


work 


cided  to  work  in  college  or  university 
administration.  She  did  a master’s 
degree  in  student  services  admini- 
stration in  Washington,  DC,  and 
completed  her  doctorate  in  education 
at  OISE  in  1987. 

When  I scheduled  my  interview 
with  Alleyne  I planned  to  write  about 
her  role  in  AAM.  However,  during  our 
conversation  she  asked  if  I was  in- 
terested in  her  views  on  racism,  a 
subject  “uppermost  in  my  mind,”  she 
said.  She  has  not  personally  experi- 
enced overt  racism  at  U of  T.  Per- 
haps systemic  discrimination,  but 
such  cases  are  hard  to  prove  so  she 
does  not  dwell  on  them  and  doesn’t 
encourage  others  to  do  so  either.  Once 
she  told  five  black  engi- 
neering students  they 
failed  their  courses  be- 
cause they  did  not  work 
hard  enough.  Years  la- 
ter one  was  completing 
his  doctorate. 

Some  members  of 
the  University  may  be  unjust  in  their 
comments  about  racism,  she  said. 
“Where  there’s  a problem  it  should 
be  remedied  but  in  seeking  to  do  so  I 
hope  the  institution  won’t  suffer  fools 
gladly,  regardless  of  their  colour.  I 
don’t  want  the  University  to  wallow 
in  ancestral  guilt.” 

Alleyne’s  remarks  are  perhaps 
surprising  and  certainly  courageous. 
If  she  is  going  to  work  for  her  profes- 
sional peers  in  the  same  direct  man- 
ner, AAM  will  be  worth  watching. 


Middle  management 
can  be  the  worst 
place  to  be 


alumni  ■ Nominations  and  Applications  are 
now  being  accepted  for: 


wards  of 


Excellence 


Recognizing  U of  T’s  Best,  Brightest,  and  Most  Deserving 


JOHN  H.  MOSS  SCHOLARSHIP 


FACULTY  AWARD 


CHANCELLOR’S  AWARD 


NOMINATION/APPLICATION  DEADLINE 


JANUARY  14,  1991 


For  nomination/application  forms  and 
further  information  contact: 

Barbara  Dick 
Awards  of  Excellence 

Department  of  Alumni  and  Community  Relations 
21  King’s  College  Circle,  3rd  Floor 
(978-2366) 
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JEWEL  RANDOLPH 


Strangers  at  the  Gate: 
Immigration  in  the  90s 

Tuesday,  January  8 
Michael  Ignatieff,  writer  and 
philosopher.  Auditorium, 
Medical  Sciences  Building. 

7 p.m. 

(U  of  T and  New  Day 
Education  Foundation) 


The  Chemical  Substrate 
of  Reward:  Dopamine 
Cells  and  Their 
Receptors. 

Wednesday,  January  9 
Prof.  John  Yeomans,  Depart- 
ment of  Psychology.  4227 
Medical  Sciences  Building. 

4 p.m. 

(Pharmacology) 


Afferent  Influences 
upon  the  Developing 
Trigeminal  System. 

Thursday,  January  10 
Dr.  Mark  Jacquin,  St.  Louis 
University  Medical  School. 
Room  360,  Faculty  of 
Dentistry,  124  Edward  St. 
4:30  p.m. 


Scientific  Authority,  Trust 
and  Justice. 

Thursday,  January  10 
Prof.  Gavan  McDonell,  Uni- 
versity of  New  South  Wales, 
Australia.  211  Haultain 
Building.  5 p.m. 

(IES  and  Institute  for 
Theology  & Ecology) 


If  God  Does  Not  Exist,  Is 
Everything  Permissible: 
The  Case  of  Nietzsche’s 
Nihilism. 

Monday,  January  14 
Prof.  Werner  J.  Dannhauser, 
Cornell  University;  John  M. 
Olin  lecture.  3050  Sidney 
Smith  Hall.  4 p.m. 

(Political  Science) 


C.P.  Snow’s  Two  Cultures 
Revisited. 

Tuesday,  January  15 
Prof.  William  Buxton, 
Computer  Systems  Research 
Institute.  1105  Sandford 
Fleming  Building.  11  a.m. 
(Computer  Science,  McLuhan 
Program  and  Information 
Technology  Research  Centre) 

A Ship  for  the  Great  Gods 
and  Other  Royal  Dedica- 
tions in  Samothrace. 

Tuesday,  January  15 
Prof.  James  McCredie,  New 
York  University.  1086  Sidney 
Smith  Hall.  4 p.m. 

(Fine  Art) 


The  Dynamics  of  the  Cell 
Cytoskeleton  during 
Neurosecretions. 

Wednesday,  January  16 
Dr.  J-M.  Trifaro,  University 
of  Ottawa.  4171  Medical  Sci- 
ences Building.  4 p.m. 
(Pharmacology) 

Language  and  Literature 
for  the  Archaeologist. 

Wednesday,  January  16 
Basil  Johnson,  Royal  Ontario 
Museum.  Lecture  room, 
McLaughlin  Planetarium. 
5:15  p.m. 

(Archaeological  Institute  of 
America,  Toronto  Society) 


Events 

deadlines 

Please  note  that  informa- 
tion for  Events  listings 
must  be  received  in 
writing  at  the  Bulletin 
o (Tices,  21  King’s  College 
circle,  2nd  floor,  by  the 
following  times: 

Issue  of  January  21, 
for  events  taking  place 
Jan.  21  to  Feb.  4: 

Monday,  January  7 
Issue  of  February  4, 
for  events  taking  place 
Feb.  4 to  18: 

Monday,  January  21 


Events 


“A  New  Diagnosis  in  a 
Changing  Society”: 
American  Physicians’ 
“Discovery”  of  Homo- 
sexuals, 1880-1900. 

Friday,  January  18 
Prof.  Bert  Hansen,  City 
University  of  New  York. 
323  Victoria  College.  4 p.m. 
(IHPST) 


The  Way  We  Were: 
Reflections  of  a Cold  War 
Veteran. 

Monday,  January  21 
Owen  Harries,  editor  of  The 
National  Interest-,  American 
Foreign  Policy  and  the  End  of 
the  Cold  War  series.  George 
Ignatieff  Theatre,  15  Devon- 
shire Place.  4 to  6 p.m. 
(American  Studies 
Committee) 


History  of  Russian  and 
Soviet  Immunology: 
Repressions  In  the 
Pre- Lysenko  Period. 

Wednesday,  January  9 
Prof.  Tatyana  Ivanova 
Ulyankina,  USSR  Academy 
of  Sciences.  304  Victoria 
College.  4:10  p.m. 

(IHPST) 


Theoretical  and  Experi- 
mental Studies  of  the  Gel 
Electrophoresis  Process. 

Thursday,  January  10 
Jaan  Noolandi,  Xerox 
Research  Centre  Canada. 

102  McLennan  Physical 
Laboratories.  4:10  p.m. 
(Physics) 


When  Medicine  First 
Became  “Hot  News”: 
Pasteur’s  Triumph  over 
Rabies  in  1885. 

Wednesday,  January  16 
Prof.  Bert  Hansen,  City  Uni- 
versity of  New  York.  304  Vic- 
toria College.  4:10  p.m. 
(IHPST) 


Meta-Ethical  Express- 
Ivism:  Through  Thick 
and  Thin. 

Thursday,  January  1 7 
Prof.  Allan  Gibbard, 
University  of  Michigan.  161 
University  College.  4 p.m. 
(Philosophy) 


Z0  Physics  Results  from 
the  OPAL  Experiment  at 
LEP. 

Thursday,  January  1 7 
Prof.  R.L.  Carnegie,  Carleton 
University,  102  Mclennan 
Physical  laboratories. 

4:10  p.m. 

(Physics) 


The  Odd  Electron 
Bonding  Paradigm  in 
Chemistry. 

Friday,  January  18 
Prof.  Joseph  P.  Dinnocenzo, 
University  of  Rochester. 

158  Lash  Miller  Chemical 
Laboratories.  3:30  p.m. 
(Chemistry) 


The  Radicalization  of 
Canadian  Politics:  The 
Rise  of  the  NDP  and 
Canada’s  Dilemma. 

Thursday,  January  10 
Profs.  Robert  Bothwell,  Lau- 
rel MacDowell  and  Kenneth 
McNaught,  Department  of 
History,  and  Gerald  Friesen, 
University  of  Manitoba; 
1990-91  history  alumni  sym- 
posium series.  Croft,  Chapter 
House,  University  College. 
6:30  p.m. 

(History) 


Is  It  Possible  to  Restore 
Capitalism  in  Poland? 

Tuesday,  January  15 
Prof.  Henryk  Flakierski, 

York  University.  2090  Sidney 
Smith  Hall.  3 to  5 p.m. 
(CREES  and  Sociology) 


Quantum  Size  Effects  In 
Optoelectronic  Devices. 

Tuesday,  January  15 
Prof.  Jimmy  Xu,  Department 
of  Electrical  Engineering  and 
Ontario  Laser  & Lightwave 
Research  Centre.  134 
McLennan  Physical 
Laboratories.  4 to  5:30  p.m. 
(Ontario  Laser  & Lightwave 
Research  Centre) 


Impaired  Glucose 
Metabolism  in  Polymor- 
phonuclear Leukocytes 
from  Patients  with  Glyco- 
gen Storage  Disease  1b. 
Tuesday,  January  15 
Dr.  Nava  Bashan,  Ben 
Gurion  University  of  the 
Negev,  Israel.  North  class- 
room, Toronto  General 
Hospital.  5 p.m. 

(Banting  & Best  Diabetes 
Centre) 


Temporal  Progression  of 
Gene  Expression  during 
Sporulation  in  Yeast. 

Wednesday,  January  16 
Prof.  Jackie  Segall,  Depart- 
ment of  Biochemistry.  103/ 
104  FitzGerald  Building. 

12  noon. 

(Microbiology) 


Russia  the  Arch-Enemy: 
The  West  European  Pic- 
ture of  Russia  from  the 
16th  to  the  19th  Century. 

Thursday,  January  1 7 
Prof.  Margus  Laidre,  Tartu 
University.  2090  Sidney 
Smith  Hall.  2 to  4 p.m. 
(Estonian  Studies  and 
CREES) 


Osteoporosis  and  Aging: 
Scientific  Considerations 
and  Health  Care  Issues. 

Thursday,  January  1 7 
Prof.  Timothy  M.  Murray, 
Department  of  Medicine. 

305  Tip  Top  Building,  455 
Spadina  Ave.  4 to  5:30  p.m. 
(Studies  of  Aging) 


llle  tali  ingenio  exitum 
non  reperiebat:  The 
Spoils  of  Victory  and  the 
Ides  of  March. 

Friday,  January  18 
Prof.  Robert  Kallet-Marx, 
Department  of  Classics.  144 
University  College.  3:30  p.m. 
(Classics) 


University  Affairs  Board. 

Tuesday,  January  15 
Council  Chamber,  Simcoe 
Hall.  4 p.m. 


Academic  Board. 

Thursday,  January  17 
Council  Chamber,  Simcoe 
Hall.  4:15  p.m. 


Business  Board. 

Monday,  January  21 
Council  Chamber,  Simcoe 
Hall.  5 p.m. 


Pfe&vs  a 


Ronald  Wright. 

Wednesday,  January  16 
Poetry  reading.  3205B 
recreation  wing,  Scarborough 
College.  2 p.m. 


Cynthia  Holz. 

Thursday,  January  1 7 


Poetry  reading.  3206B 
recreation  wing,  Scarborough 
College.  8 p.m. 

All  Flowers  are  Roses. 

Monday,  January  21 
Lorna  Goodison,  poetry 
reading.  Wetmore  Hall,  New 
College.  7 p.m. 

(New  College) 


mm 


ROYAL  CONSERVATORY 
OF  MUSIC 

Young  Artists  Series. 

Wednesday,  January  9 
Recitals  presented  by  stu- 
dents in  the  professional 
studies  programs.  Concert 
Hall.  3 p.m. 

Thursday,  January  10 
Recitals  presented  by  stu- 
dents in  the  professional 
studies  programs.  Concert 
Hall.  5:15  p.m. 

Music  Toronto  Master 
Class. 

Monday,  January  14 
Jeffrey  Siegel,  piano.  Concert 
Hall.  10  a.m. 

Participants  $50,  auditors  $5 
(free  to  RCM  faculty  and 
students). 

Noon  Hour  Series. 

Wednesday,  January  16 
Guy  Edrington,  French  horn. 
Concert  Hall.  12:15  p.m. 

Evening  Series. 

Friday,  January  18 
Joel  Katz,  bass;  Celine 
Papizewska,  mezzo-soprano, 
and  Vera  Danchenko,  piano. 
Concert  Hall.  8 p.m. 

Tickets  $9,  students  and 
seniors  $6. 

Information  on  all  Conserva- 
tory concerts  available  from 
the  publicity  office,  978-3771. 


FACULTY  OF  MUSIC 
EDWARD  JOHNSON 
BUILDING 

Thursday  Noon  Series. 

Thursday,  January  10 
Producing  Dramas  and  Other 
Liturgical  Ceremonies, 
illustrated  lecture  by  Prof. 
Andrew  Hughes,  Faculty  of 
Music. 


Thursday  January  17 
Recital  featuring  the  grand 
prize  winner  of  the  1990  In- 
ternational Stepping  Stones 
Competition.  Walter  Hall. 
12:10  p.m. 

Faculty  Artists  Series. 

Friday,  January  18 
Steven  Dann,  viola;  Daniel 
Domb,  cello;  Lorand  Fenyves, 
violin;  Marietta  Orlov,  piano; 
Joseph  Orlowski,  clarinet; 
and  Patricia  Parr,  piano. 
Walter  Hall.  8 p.m. 

Tickets  $14,  students  and 
seniors  $8. 

U of  T Symphony 
Orchestra. 

Saturday,  January  19 
Michel  Tabachnik,  conductor. 
MacMillan  Theatre.  8 p.m. 
Tickets  $10,  students  and 
seniors  $7. 

Information  on  all  events  in 
the  Edward  Johnson  Build- 
ing available  from  the  box 
office,  978-3744. 


JUSTINA  M.  BARNICKE 
GALLERY,  HART  HOUSE 


To  January  27 

Bug  Dream. 

Sadashi  Inuzuka,  paintings. 
East  Gallery. 

Moments  In  The  Sun:  A 
Human  Landscape. 

Francine  Fortier  Moher, 
paintings  and  works  on 
paper.  West  Gallery. 

Gallery  hours:  Monday  and 
Friday,  11  a.m.  to  6 p.m.; 
Tuesday,  Wednesday  and 
Thursday,  11  a.m.  to  8 p.m.; 
Saturday  and  Sunday,  1 to 
4 p.m. 


ERINDALE  COLLEGE 
Youngo  Verma. 

To  January  31 
Recent  works.  Art  Gallery. 
Gallery  hours:  Monday  to 
Friday,  11  a.m.  to  7 p.m.; 
Saturday  and  Sunday, 

12  noon  to  5 p.m. 


UC  PLAYHOUSE. 

Theatre  Masks  of  Paolo 
and  Paolo  Consiglio. 


To  February  1 

Thirty  theatre  masks  repre- 
senting traditional  Italian 
“Commedia  dell’Arte”  styles 
have  been  chosen  from  the 
permanent  collection  at  the 
Mestieri  d’Arte  Museum  in 
Florence. 

Hours:  Monday  to  Friday, 

10  a.m.  to  5 p.m. 


ROBARTS  LIBRARY 

Nguyen-Tal. 

January  7 to  January  30. 
Paintings;  co-sponsored  by 
the  Vietnamese  Student  Soci- 
ety. Main  Display  Area. 
Hours:  Monday  to  Friday, 
8:30  a.m.  to  midnight; 
Saturday,  9 a.m.  to  10  p.m.; 
Sunday,  1 to  10  p.m. 

(Alumni  & Community 
Relations) 


SCARBOROUGH 

COLLEGE 

St.  Michael’s  Print  Shop, 
Travelling  Exhibit. 

January  8 to  February  8 
The  Gallery,  Meeting  Place. 
Gallery  hours:  11  a.m.  to 
4 p.m. 


A Debate. 

Thursday,  January  17 
Resolved  that:  Global  assess- 
ments of  student  clinical 
performance  should  be  dis- 
continued for  undergraduate 
medical  students.  For:  Dr. 

Bob  Hilliard,  Department  of 
Paediatrics,  Hospital  for  Sick 
Children.  Against:  Dr. 
Richard  Reznick,  Department 
of  Surgery,  Western  Division 
of  the  Toronto  Hospital.  3171 
Medical  Sciences  Building. 

5 p.m. 

(Studies  in  Medical 
Education) 


The  Margaret  Fletcher 
Day  Care  Centre 

100  Devonshire  Place 
(near  the  Bedford/Bloor  subway  station) 

Quality  day  care  for  children  2Vz  to  5 years  available  to 
U of  T staff,  students  and  faculty 

★ excellent  preschool  curriculum  (art,  math.,  science,  language 
development,  drama,  music)  ★ large,  well-equipped  playground  ★ fre- 
quent outings  ★ wholesome,  nutritious  meals  ★ newly  renovated  facilities 

★ teachers  qualified  in  Early  Childhood  Education  ★ escort  service  to 
junior  and  senior  kindergarten  classes  at  Huron  Street  Public  School  ★ rea- 
sonable rates  ★ hours:  8 a.m.  to  6 p.m. 

There  are  currently  vacancies.  Consider  the  convenience  of  day  care 
close  to  your  place  of  work/study. 

For  more  information,  please  call  Mamie  Armaly,  the  supervisor, 
at  978-6725. 


^ CAMPBELL 

MOVING 
/SYSTEMS  INC. 

Members  of  United  Van  Lines 


UNIVERSITY  OF  TORONTO 
PREFERRED  CARRIER 

— Local  & Long  Distance  Moving 

— Overseas  Shipping  MARK  HUDSON 

— Office  Storage  & Moving  670-1645 

— Special  Rates  for  Faculty  & Staff  Fax  670-2757 


' FINE  INDIAN  CUISINE 
Daily  lunch  & dinner  specials 

• Fully  licensed 

• Take  out  & catering 

• Family-owned  & operated 

177  College  St.  at  McCaul 
593-7700 
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Classified 


A classified  ad  costs  $13  for  up  to  35  words  and  $.25  for  each 
additional  word  (maximum  70).  Your  name  counts  as  one  word 
as  does  your  phone  number,  but  the  components  of  your  address 
will  each  be  counted  as  a word.  No  charge  for  postal  code. 

A cheque  or  money  order  payable  to  University  of  Toronto 
must  accompany  your  ad. 

Ads  must  be  submitted  in  writing,  10  days  before  Bulletin 
publication  date,  to  Nancy  Bush,  Department  of  Public  Affairs, 
21  King’s  College  Circle,  2nd  FI.,  Toronto,  Ontario  M5S  1 A1. 
Ads  will  not  be  accepted  over  the  phone. 

To  receive  a tearsheet  and/or  receipt,  please  include  a 
stamped  self-addressed  envelope. 


Accommodation 
Rentals  Available  - Metro  & 
Area 


St  George/Bloor.  Furnished  apart- 
ments in  quiet,  pleasant  building 
near  campus.  Ideal  for  graduate 
students  or  visiting  faculty.  One- 
bedroom  semi-private  (own  kitchen, 
shared  bathroom),  $600/month, 
available  now.  One-bedroom  self- 
contained,  $680/month,  available 
now.  923-4799  or  966-3696,  Mrs. 
Felix. 

Annex  West.  Bright,  sunny,  newly 
decorated,  modem,  2-level,  2-bed- 
room, in  Victorian  house,  all  ameni- 
ties, garden  and  quiet.  Available 
any  time  after  January  1 or  in  Feb- 
ruary. $1 ,400/month.  538-6912. 

Summerhlll.  Cozy,  furnished  one- 
bedroom  in  downtstairs  of  charm- 
ing home.  Two  blocks  from  subway. 
Queen  bed  with  Alfred  Sung  bed- 
ding. Private  bath.  All  conveniences 
including  laundry,  cable  and  weekly 
cleaning  lady.  Prefer  quiet  non- 
smoker.  $600  inclusive.  Call  920- 
5292  after  7 p.m. 

Bloor/Dovercourt  Two-bedroom, 
ground-floor  duplex.  New  kitchen, 
bath.  En  suite  washer/dryer.  Park- 
ing. Utilities  included,  $1 ,050.  Avail- 
able February  1. 924-0405. 

One-bedroom  apartment.  24 
Wellesley  St.  (2  blocks  from  U of  T) 
New  luxury  condominium,  24th 
floor.  $1 ,050  per  month.  972-6327. 
Evenings,  223-8372. 

Furnished  detached  faculty 
house,  4 bedrooms,  parking,  steps 
to  TTC  in  Beaches  area,  available 
February  for  approximately  6 
months  (flexible).  $1 ,100/month 
plus  utilities.  698-8906. 

Bachelor  apartment  in  house.  1 0 
minutes  to  Greenwood  station.  Self- 
contained  with  private  entrance. 
Access  to  backyard,  laundry.  Close 
to  shopping.  $600  per  month  inclu- 
sive. Available  February  1.  465- 
9981. 

1-bedroom  apartment  in  High 
Park.  Furnished.  With  indoor  park- 
ing. Call  collect  before  8 a.m.  (807) 
622-8917. 

Bloor  West  Village,  bright,  dry, 
studio  basement  apartment,  profes- 
sionally renovated,  high  ceilings, 
own  entrance,  laundry  facilities  on 
premises,  major  appliances  and 
utilities  included.  Ideal  for  quiet 
person  or  couple.  $650  monthly. 
Telephone  533-1440  or  483-3984. 

Bloor/ Avenue  Road.  Pleasant  1- 
bedroom  apartment,  furnished,  in 
quiet  Victorian  home  on  Elgin  Ave- 
nue. Separate  entrance,  suit  single 
non-smoker.  $800  + monthly  after 
February  1.  Short-term.  921-9408. 

Sabbatical  rental.  2-bedroom  fully 
furnished  apartment  in  beautiful 
high-rise  with  pool,  exercise  room 
and  balcony.  Walk  to  main  univer- 
sity campus.  Near  subway.  Avail- 
able January  to  end  of  August  1991. 
$1 ,400  per  month  inclusive.  Phone 
878-8696. 

Large,  fully  furnished  one-bed- 
room apartment.  Ideal  for  a visiting 
faculty  couple.  Available  January  1 , 
1991.  Located  in  One  Park  Lane 
luxury  complex  at  Dundas  and 
University  (by  subway).  Short  walk 


to  U of  T and  teaching  hospitals. 
Living-room,  kitchen,  dining-room, 
large  bedroom,  sun-room,  and  two 
bathrooms  (1 ,050  sq.  ft.)  for  $1 ,600/ 
month.  Underground  parking  and 
recreational  facilities.  Contact  Prof. 
K.C.  Sevcik  at  978-6219  or  593- 
5401. 

Available  immediately.  Country 
charm  in  high-rise.  2 bedrooms,  1 V2 
baths,  tuck  shop,  BBQ,  linens, 
dishes,  air.  Five-minute  walk  to  St. 
George  campus.  Sublet  5-17 
months.  $1,100.  Heated  under- 
ground parking  and  utilities  in- 
cluded. 961-9391. 


Accommodation 

Shared 


Broadview  and  Danforth.  Ideal  for 
male  visiting  professor  or  doctoral 
student.  Transit.  Large  house, 
quality  renovation,  smoke-  and  pet- 
free.  For  one  person:  entire  3rd 
floor,  2 large  rooms,  unfurnished, 
skylights  and  minibar.  $550.  Also  9' 
x 12'  bedroom/office  with  private 
deck  over  backyard,  newly  fur- 
nished. $400.  Considerate  and 
organized  housemate  wanted. 
Share  entire  house.  Includes  clean- 
ing, air  conditioned.  Available  im- 
mediately. Ken  Shepard,  Ph.D. 
463-0423. 

St.  George/Bloor.  32  Admiral 
Road.  Furnished  rooms  with  kitchen 
privileges  in  student  boarding  house 
near  campus,  available  now.  From 
$31 5 and  up.  923-4799,  superinten- 
dent. 

Danforth  and  Greenwood.  Two- 
bedroom  house  to  share.  Tastefully 
furnished  living-room,  large  kitchen, 
elegant  bathroom.  Backyard  and 
laundry.  Close  to  subway,  shop- 
ping. $500  per  month  inclusive. 
Available  immediately.  465-9981 . 

Eglinton/Marlee.  Well-furnished 
bright  room,  fully  equipped  kitchen, 
elegant  apartment  in  a well-main- 
tained high-rise.  Laundry  facilities, 
adjacent  shopping,  bus  stops  and 
few  minutes  walk  from  Eglinton 
West  subway.  Available  immedi- 
ately. $390/month,  utilities  included. 
Call  784-0867  (leave  message). 


Accommodation 

Overseas 


Seven  nights'  bed  and  breakfast 
in  London  (Highgate).  Single  £100 
per  person,  double  £80  per  person. 
Tuition  in  English,  golf,  transporta- 
tion by  your  host  to  local  attractions 
available.  More  information  from 
Jean  O’Grady,  Toronto  487-9086. 

London,  England.  Fully  furnished 
apartment  for  rent  available  Janu- 
ary 1 for  4, 6 or  9 months.  Ideal  for 
family  or  academics.  £1 ,000/month. 
Swiss  Cottage  (central  London), 
walk  to  subway,  buses,  shopping, 
library,  American  School.  4 rooms, 
TV,  telephone,  wash/dry.  Please 
call  Ryan  @ Toronto  588-5934. 


Vacation/Leisure 


BACKPACK  CANADA,  UNITED 
STATES,  PERU,  BOLIVIA  & NE- 
PAL. Adventuresome  backpacking 
treks  through  the  Ocala  National 
Forest  in  Florida,  in  the  magnificent 


Canadian  Rockies,  the  Grand 
Canyon  in  Arizona,  the  Appalachi- 
ans during  the  autumn  colour  sea- 
son, hut  hopping  in  the  White  Moun- 
tains of  New  Hampshire,  Alaska 
and  the  Yukon  - trekking  the 
Chilkoot  T rail,  the  Andes  Mountains 
of  Peru  including  Machu  Picchu, 
Bolivia  - Lhama  Trekking  and  Nepal 
- the  Annapurna  Sanctuary.  We 
have  some  trips  where  we  hike  out 
daily  from  base  camps.  No  experi- 
ence is  necessary.  Request  bro- 
chure. WILLARDS  ADVENTURE 
CLUB,  Box  10,  Barrie,  Ontario, 
Canada  L4M4S9.  (705)  737-1 881. 


Secretarial  & Word 
Processing 


Excellent  word  processing  skills 
available.  Fast,  accurate  process- 
ing of  manuscripts,  theses,  essays, 
reports,  resumes,  etc.  Reasonable 
rates.  Dependable,  confidential 
service.  Call  Ms  Fulford  445-8499. 
Pick-up  and  delivery  of  large  proj- 
ects. 


Miscellaneous 


Victoria  B.C.  Real  Estate.  Experi- 
enced, knowledgeable  realtor  with 
university  faculty  references.  Will 
answer  all  queries  and  send  infor- 
mation about  retirement  or  invest- 
ment properties  in  Victoria.  No  cost 
or  obligation.  Call  (604)  595-3200 
or  write  Lois  Dutton,  RE/MAX  Ports 
West,  3200  Shelbourne  Street, 
Victoria,  B.C.  V8P  5G8. 

IMPROVE  YOUR  WRITING.  Pro- 
fessional editor  with  extensive 
publishing  experience  will  help  with 
your  paper,  thesis,  dissertation,  or 
manuscript.  Focus  your  thoughts, 
show  you  whereto  cut  or  to  expand, 
clarify  awkward  sentence  structure, 
etc.  Free  estimate.  Elite  Editorial 
Services.  927-8761 . 

PERSONAL  COUNSELLING  in  a 

caring,  confidential  environment. 
U of  T staff  extended  health  care 
benefits  cover  the  full  cost.  Close 
to  campus.  Dr.  Ellen  Greenberg, 
Registered  Psychologist.  The 
Medical  Arts  Building,  170  St. 
George  Street,  961  -3683. 

ACCENT  NEED  ADJUSTMENT? 

Communication  enhancement 
classes  forming  with  “accent”  on 
formation  and  production  of  the 
English  sound  system,  pronuncia- 
tion and  intonation  patterns.  Now  in 
its  6th  year.  Over  1,000  satisified 
graduates  attest  to  its  value.  Groups 
of  6-8  participants.  Gandy  Associ- 
ates 767-6691 . 

SAVE  ON  FRAMING.  Laminate. 
Protected  forever  against  deterio- 
ration. Posters,  drawings,  adver- 
tisements, awards,  art  reproduc- 
tions, magazine  and  annual  report 
covers,  photographs.  Sample  and 
price  list.  HEDDINGTON'S.  (416) 
484-0060.  Fax:  (416)  487-0062. 
135  Heddington  Avenue,  Toronto, 
Ontario  M5N  2K9. 

Tutor/Counsellor.  Have  you  expe- 
rience working  with  students  who 
have  a learning  disability,  either 
one-to-one  or  in  groups?  Would  you 
like  to  work  in  an  interesting  and 
expanding  field  with  university  stu- 
dents? You  would  be  working  with 
skilled  professionals  and  have 
opportunities  for  professional  devel- 
opment. Flexible  hours.  For  more 
information  contact:  Eileen  Bar- 
beau,  Co-ordinator,  Special  Serv- 
ices to  Persons  with  a Disability, 
University  of  Toronto.  978-8060. 

CREATIVE  WRITING.  Beginners 
and  refresher  courses  start  Janu- 
ary 28.  Small  groups,  individual 
attention,  reasonable  price.  Instruc- 
tor has  5 years’  experience  teach- 
ing adults.  Encouraging  approach 
builds  confidence,  frees  ideas.  Why 
not  try  it?  Editing  and  story  consul- 
tation also  available.  Call  864-1041 
ASAP  to  reserve  a place. 


Committees 


Search 

Chair,  preventive  medicine 
and  biostatistics 

A COMMITTEE  has  been  established  to 
recommend  a professor  and  chair  of  the 
Department  of  Preventive  Medicine  81 
Biostatistics.  Members  are:  Dean  John  Dirks, 
Faculty  of  Medicine  (chair)]  Professor  John 
E.  Hastings,  associate  dean,  community 
health  ( vice-chair )]  Professors  Kenneth 
Shumak,  associate  dean,  undergraduate 
medical  education;  Harvey  Skinner,  chair, 
Department  of  Behavioural  Science;  Dorothy 
Pringle,  dean,  Faculty  of  Nursing;  Claire 
Bombadier,  program  director,  clinical 
epidemiology,  Departments  of  Medicine  and 
Health  Administration;  Eugene  Vayda, 
Departments  of  Health  Administration  and 
Medicine  and  School  of  Graduate  Studies; 
Walter  Rosser,  chair-designate,  Department 
of  Family  & Community  Medicine;  Irving 
Rootman,  director,  Centre  for  Health 
Promotion,  and  Department  of  Preventive 
Medicine  & Biostatistics;  Mary  Chipman, 
Richard  Osborn  and  John  Frank,  Department 
of  Preventive  Medicine  & Biostatistics;  and 
Laszlo  Endrenyi,  associate  dean,  Division  IV, 
School  of  Graduate  Studies,  and 
Departments  of  Pharmacology  and 
Preventive  Medicine  & Biostatistics;  and  Anna 
P.  Perry,  dean’s  office,  Faculty  of  Medicine 
(secretary). 

The  committee  would  welcome  any 
comments  or  suggestions  regarding  this 
appointment.  These  may  be  communicated, 
preferably  in  writing,  to  the  chair  or  to  any 
member  of  the  committee. 

Search 

Principal,  Woodsworth 
College 

PRESIDENT  Robert  Prichard  has  established 
a committee  to  recommend  the  appointment 
of  a principal  of  Woodsworth  College  effective 
July  1.  Members  are:  Professor  Joan  E. 
Foley,  vice-president  and  provost  ( chaii )] 
Professors  Joan  Brailey,  Faculty  of  Nursing, 
Donald  J.S.  Brean,  associate  dean,  Faculty 
of  Management;  William  G.  Friend, 
Department  of  Zoology;  M.  Rika  Maniates, 
associate  dean,  Division  I,  School  of 
Graduate  Studies;  Robert  O.  Matthews, 
acting  chair,  Department  of  Political  Science; 
Donald  E.  Moggridge,  Department  of 
Economics  and  associate  dean,  social 
sciences.  Faculty  of  Arts  & Science;  and  John 
G.  Slater,  Department  of  Philosophy;  and 
William  H.  Bateman  and  Susan  Isbister, 
administrative  staff,  Woodsworth  College; 
Maureen  Consolati,  Brian  Donlevy  and 
Wendy  Talfourd-Jones,  students, 
Woodsworth  College;  Laura  Soto-Barra, 
alumna,  Woodsworth  College;  and  Stella 
Gamble,  Office  of  the  Vice-President  & 
Provost  (secretary). 

Nominations  and  comments  are  welcome. 
These  should  be  sent  by  January  11  to  Pro- 
vost Joan  Foley,  room  225,  Simcoe  Hall,  or 
to  any  member  of  the  committee. 

Search 

Director,  Transitional  Year 
Programme 

president  Robert  Prichard  has  appointed  a 
committee  to  recommend  the  appointment  of 
a director  of  the  Transitional  Year  Programme 
effective  July  1 . Members  are:  Professor  Joan 
E.  Foley,  vice-president  and  provost  (chair)] 
Guy  Allen  and  Keren  Brathwaite,  teaching 
staff,  Transitional  Year  Programme; 
Professor  Martin  Klein,  Department  of  History; 
Leslyn  Lewis,  former  student,  Transitional 
Year  Programme;  Professor  Dennis  Magill, 
Department  of  Sociology;  and  Stella  Gamble, 
Office  of  the  Vice-President  & Provost 
(secretary). 

Nominations  and  comments  are  welcome. 
These  should  be  sent  by  January  25  to 
Provost  Joan  E.  Foley,  room  225,  Simcoe 
Hall,  or  to  any  member  of  the  committee. 

Search 

Dean,  Faculty  of  Forestry 

in  accordance  with  the  Haist  Rules, 
President  Robert  Prichard  has  appointed  a 
committee  to  recommend  the  appointment  of 
a dean  of  the  Faculty  of  Forestry  effective 
July  1.  Members  are:  Professor  Joan  E. 


Foley,  vice-president  and  provost  (chair)] 
Professors  Terence  J.  Blake,  Terence  J. 
Carleton  and  Sandra  M.  Smith,  Faculty  of 
Forestry;  Laszlo  E.  Endrenyi,  associate  dean, 
Division  IV,  School  of  Graduate  Studies; 
David  C.F.  Fayle,  assistant  dean,  Faculty  of 
Forestry;  Patricia  L.  Seyfried,  Department  of 
Microbiology;  Stephen  S.  Tobe,  associate 
dean,  mathematical,  physical  and  life 
sciences,  Faculty  of  Arts  & Science;  and  John 
A.  Westgate,  chair,  Department  of  Geology; 
and  Lea  Francis  and  Jim  MacLellan, 
undergraduate  students;  Mary  Anne  Karsh, 
graduate  student;  and  Jeanne  C.  O’Sullivan, 
Office  of  the  Vice-President  & Provost 
(secretary). 

Nominations  and  comments  are  welcome. 
These  should  be  sent  by  January  18  to 
Provost  Joan  E.  Foley,  room  225,  Simcoe 
Hall,  or  to  any  member  of  the  committee. 

Review 

Arts  and  science 

committees  have  been  established  for  the 
external  review  of  the  Department  of  Political 
Science  on  Jan.  9 and  1 0 and  the  Japanese 
Language  Teaching  Programme  in  the 
Department  of  East  Asian  Studies  on  Jan. 
24  and  25. 

Department  of  Political  Science 
Members:  Professors  R.  Craig  Brown,  vice- 
dean, Faculty  of  Arts  & Science;  Harvey  C. 
Mansfield,  Jr.,  Department  of  Government, 
Harvard  University;  and  Neil  Nevitte, 
Department  of  Political  Science,  University 
of  Calgary. 

Japanese  Language  Teaching  Programme 
Members:  Professors  Catherine  Grise, 
associate  dean,  humanities,  Faculty  of  Arts 
& Science;  and  Mari  Noda,  Department  of 
East  Asian  Language  & Literature,  Ohio  State 
University. 

The  committees  would  be  pleased  to 
receive  comments  from  interested  persons. 
These  should  be  submitted  to  the  dean, 
Faculty  of  Arts  & Science,  c/o  Penny  Tai-Pow, 
faculty  personnel  manager,  room  2014, 
Sidney  Smith  Hall. 

Provostial  task  force 

Religious  studies 

religious  studies  is  currently  conducted  in 
the  University  at  the  undergraduate  level  by 
the  Department  of  Religious  Studies  in  the 
Faculty  of  Arts  & Science  and  at  the  graduate 
level  by  the  School  of  Graduate  Studies.  With 
the  agreement  of  the  dean  of  the  Faculty  of 
Arts  & Science,  the  dean  of  the  School  of 
Graduate  Studies,  the  chair  of  the  department 
and  the  director  of  the  centre,  the  provost  has 
established  a task  force  to  bring  forward 
recommendations  whereby  the  resources  of 
the  University  in  the  field  of  religious  studies 
would  be  brought  together  under  a single 
structure. 

Terms  of  reference 

The  recommendations  of  the  task  force  shall 
take  into  consideration  both  academic 
soundness  and  administrative  effectiveness. 
The  recommendations  shall  address  the  way 
in  which  academic  decisions  affecting  the 
programs  would  be  made  within  the  new 
structure  and  the  impact  of  the  new 
arrangement  on  staffing,  budget  and  space. 
The  task  force  shall  consult  within  the 
department  and  the  centre  and  seek  input 
from  other  interested  parties. 

Membership 

Professor  Amilcare  Innucci,  Department  of 
Italian  Studies  (chair)]  Professors  Roger 
Beck,  associate  dean,  Division  of  Humanities, 
Erindale  College;  C.M.  Grise,  associate  dean, 
humanities,  Faculty  of  Arts  & Science;  M.R. 
Maniates,  associate  dean,  Division  I,  School 
of  Graduate  Studies;  Neil  McMullin,  director, 
Centre  for  Religious  Studies;  Joanne 
McWilliam,  chair,  Department  of  Religious 
Studies;  and  G.  Peter  Richardson,  Depart- 
ment of  Religious  Studies;  and  Nicola 
Denzey,  president,  Department  of  Religious 
Studies  Student  Union;  Amir  Hussain, 
president,  Centre  for  Religious  Studies 
Students’  Association;  and  Alvan  Bregman, 
assistant  vice-provost  (arts  and  science) 
(secretary). 

Written  submissions  from  interested  parties 
should  be  sent  by  January  31  to  Alvan 
Bregman,  Office  of  the  Vice-President  & 
Provost,  room  225,  Simcoe  Hall. 
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For  further  information  and 
application  forms,  please  con- 
tact ORA  at  978-2163  except 
where  indicated. 

Canadian  Institute  for 
International  Peace  & 
Security 

The  institute  has  announced 
the  introduction  of  the  Bar- 
ton awards  to  promote  schol- 
arship and  expertise  in  the 
field  of  international  peace 
and  security.  It  is  expected 
that  nine  scholarships  of  up 
to  $14,000  for  advanced  stud- 
ies and  two  fellowships  of  up 
to  $30,000  for  senior  level 
studies  will  be  awarded. 
Deadline  is  February  1 . 

Environment  Canada 

The  Canadian  Wildlife  Serv- 
ice is  accepting  proposals  for 
the  university  research  sup- 
port fund  for  1991-92.  The 
fund  will  provide  partial 
financial  assistance  to  regis- 
tered graduate  students  to 
carry  out  research  in  the  field 
of  wildlife  biology  (excluding 
domestic  animals  and  fish). 
Support  will  be  awarded  for 
one  year  to  a maximum  of 
$2,500.  Deadline  is 
February  1. 

The  St.  Lawrence  Centre  / 
NSERC  Research  Partner- 
ships Program  offers  support 
to  graduate  students  and 
post-doctoral  fellows  working 
in  disciplines  and  on  projects 
consistent  with  the  priority 
research  needs  of  the  St. 
Lawrence  Centre.  Projects 
will  be  considered  for  support 
for  up  to  two  years  with  a 
maximum  annual  grant  of 
$50,000.  Deadline  is 
February  1. 

Health  & Welfare  Canada/ 
Special  Competition 
The  national  welfare  grants 
program  has  limited  funds  to 
support  research  and  devel- 
opment activities  in  the  fol- 
lowing priority  areas: 
critical  issues  and  trends 
affecting  social  policy  and 
service  delivery; 
social  service  issues  affecting 
recent  immigrants  and 
refugees; 

community  economic  develop- 
ment. 

Letters  of  intent  only  are 
requested  at  this  time  for 
these  priority  areas.  Selected 
applicants  will  be  asked  to 
submit  a detailed  proposal  at 
a later  date. 

Investigators  are  reminded 
that  the  usual  University 
application  and  signature 
requirements  apply  for  this 
submission.  Deadline  is 
January  18. 

*Ontario/Baden-Wurttem- 
berg  Student  Exchange 
1991-92 

The  Ministry  of  Colleges  & 
Universities  and  the  Baden- 
Wurttemberg  Ministry  of 
Science  & Art  have  an- 
nounced a new  student 
exchange  program.  The 
program  will  allow  for  two 
students  from  U of  T to  study 
for  one  academic  year  at  a 
Baden-Wurttemberg  univer- 
sity. Both  undergraduate 
(second  year  or  higher)  and 
graduate  students  are  eli- 
gible to  apply.  Competence  in 
German  appropriate  to  the 
field  and  level  of  study  is  re- 
quired. Students  will  also  be 
given  a free  intensive  four- 
week  course  in  German 
before  studies  commence. 

For  further  information 
(including  internal  deadlines 
and  signature  requirements) 
and  applications  forms, 
please  contact  the  Institute 
for  International  Programs 
(IPP)  at  978-1870.  Deadline 
is  January  14. 

Ontario  Ministry  of  the 

Environment 

Funds  arc  available  through 


the  pesticides  advisory  com- 
mittee for  research  relating 
to  the  use  of  pesticides  in 
Ontario.  Research  proposals 
should  focus  on  potential 
environmental  hazards  and 
alternative  approaches  to 
pest  control.  Funding  is  com- 
mitted on  a yearly  basis  only 
but  may  be  renewed.  Dead- 
line is  January  25. 

SSHRC/Indian  & Northern 
Affairs  Canada 
The  aboriginal  affairs  strate- 
gic research  program  is  de- 
signed to  contribute  to  the 
development  of  a critical 
mass  of  social  sciences  and 
humanities  research  and 
researchers,  particularly 
aboriginal  researchers.  Both 
faculty  members  of  post- 
secondary institutions  and 
private  scholars  are  eligible. 
The  inclusion  of  non-univer- 
sity-based researchers,  prac- 
titioners and  policy  makers 
as  members  of  the  research 
team  is  encouraged.  Funding 
is  available  for  research 
grants,  research  networks, 
workshops  and  partnership 
development.  Deadline  is 
January  18. 

Sport  Canada 

Proposals  are  invited  for  the 
applied  sport  research  pro- 
gram which  provides  funding 
for  research  to  enhance  the 
Canadian  sport  system  and 
the  results  of  Canadian  high- 
performance  athletes  in 
international  competition.  It 
is  anticipated  that  the  level  of 
funding  will  be  approxi- 
mately $15,000  per  year. 
Deadline  is  February  15. 

Upcoming  Deadlines 

Addiction  Research  Foun- 
dation - scholarships  and 
fellowships  (renewal): 
January  31. 

Alcoholic  Beverage  Medical 
Research  Foundation  (US)  - 
research  grants:  February  1. 

Alzheimer’s  Disease  & Re- 
lated Disorders  Association 
Inc.  (US)  - research  grants: 
January  15  (please  note 
change). 

American  Paralysis  Asso- 
ciation - research,  travel  and 
conference  grants: 

January  15. 

Amyotrophic  Lateral  Scle- 
rosis Society  of  Canada  — re- 
search grants:  January  31. 

Arthritis  Society  - 
studentships:  February  1. 

Banting  Research  Founda- 
tion - emergency  funds: 
any  time. 

Canadian  Cystic  Fibrosis 
Foundation  - summer 
studentships:  February  1. 

Canadian  Foundation  for 
Ileitis  & Colitis  - summer 
student  scholarships: 

January  15. 

Canadian  Institute  for  In- 
ternational Peace  & 

Security  — Barton  awards: 
February  1. 

Canadian  Liver  Foundation 
- studentships:  February  15. 

Cancer  Research  Society  - 
research  grants  and  fellow- 
ships: February  15. 

Environment  Canada/ 
Canadian  Wildlife  Service  - 
university  research  support 
fund:  February  1. 

Environment  Canada/St. 
Lawrence  Centre/NSERC  - 
research  partnerships 
program:  February  1. 

Hannah  Institute  - under- 
graduate summer- 
studentships:  January  20. 

Health  & Welfare  Canada, 
NHRDP  - AIDS  research: 
January  15; 

National  Welfare  Division  - 
national  welfare  grants  spe- 
cial competition  (letters  of 
intent):  January  18; 
national  welfare  fellowships: 
February  1 ; 


NHRDP  - fellowships: 
February  15. 

Hereditary  Disease  Foun- 
dation - research  grants: 
February  1. 

Hospital  for  Sick  Children 
Foundation-research  grants; 
public  education  (conferences 
and  audiovisual  productions): 
February  1. 

Kidney  Foundation  of  Can- 
ada - summer  studentships: 
February  15; 

Allied  Health  Council  - 
fellowships,  scholarships, 
research  grants,  special 
projects:  February  15. 

Lalor  Foundation  - (repro- 
ductive physiology)  post- 
doctoral fellowships: 

January  15. 

Leukemia  Research  Foun- 
dation - research  grants: 
February  1. 

Medical  Research  Council  - 
east  European  exchange: 
February  1; 

NHRDP/MRC  joint  program 
in  nursing  (full  application): 
February  15. 

Ministry  of  Colleges  & Uni- 
versities - URIF  award:  for 
ministry  deadline  Jan.  31, 
internal  deadline  at  ORA: 
January  24. 

' Ministry  of  Transportation 

- highway  safety  research 
grants:  January  31 . 

Muscular  Dystrophy  Asso- 
ciation (Canada)  - fellow- 
ships and  studentships: 
January  15. 

National  Cancer  Institute 
of  Canada  - senior  research 
scientist;  research  scientist; 
fellowships;  S.  Fonyo 
studentships,  T.  Fox  research 
fellowships  (physician  scien- 
tists); T.  Fox  research 
scientists:  February  1 ; 

T.  Fox  team  development 
grants  (letter  of  intent): 
February  15. 

National  Institutes  of 
Health  (US)  - new  and 
unsolicited  research  grants: 
February  1. 

O ntario/B  aden -Wu  rttem- 
berg  Student  Exchange 
1991-22  — applications: 
January  14. 

Ontario  Deafness  Research 
Foundation  - research 
grants:  January  31. 

Ontario  Lung  Association/ 
Ontario  Thoracic  Society  - 
research  grants:  January  15. 

Ontario  Ministry  of  the  En- 
vironment - pesticides  advi- 
sory committee:  January  25. 

Ontario  Ministry  of  Health 

- graduate  studies  and 
research  fellowships: 

January  15; 

northern  health  unit  partner 
statements:  March  1. 

Ontario  Thoracic  Society  - 
research  grants:  February  1. 

Physicians’  Services  Foun- 
dation Inc.  - research  grants: 
February  28. 

Physiotherapy  Foundation 
of  Canada  - scholarships: 
February  1. 

Retinitis  Pigmentosa  Eye 
Research  Foundation  — re- 
search grants;  scholarships, 
fellowships  and  studentships: 
January  15. 

Rick  Hansen  Man  in 
Motion  Legacy  Fund  - fellow- 
ships, studentships,  research 
grants:  February  1. 

Savoy  Foundation  - 
(epilepsy)  studentships: 
January  15. 

Sport  Canada  - applied 
sport  research  program: 
February  15. 

SSHRC/Indian  & Northern 
Affairs  - aboriginal  affairs 
strategic  research  program 
research  grants,  research 
networks,  workshops  and 
partnership  development: 
January  18. 

U of  T - general  research 
grants:  January  15. 

World  Wildlife  Fund  - wild- 
life toxicology  fund:  any  time. 


Graduate  faculty  please  call 
the  PhD  oral  examination  of- 
fice at  978-5258  for  informa- 
tion regarding  time  and  loca- 
tion for  these  listings. 

Friday,  January  11 

Stephen  Lawrence  Brown, 
Department  of  Medical  Bio- 
physics, “The  Relationship 
between  Hyperthermia  and 
Blood  Flow.”  Prof.  J.W.  Hunt. 

Terry  Paula  Bunston,  Faculty 
of  Social  Work,  “Motherhood 
Unfolding:  The  Transition  to 
Motherhood  for  First-Time 
Mothers  of  Pre-Term  and 
Full-Term  Infants.”  Prof.  W. 
Herington. 

Robert  Anthony  Kurfirst,  De- 
partment of  Political  Science, 
“The  Political  Economy  of 
Progress:  J.S.  Mill  and  the 
Stationary-State  Economy.” 
Prof.  R.A.  Fenn. 

Judith  Anne  Stone,  Depart- 
ment of  Clinical  Biochemis- 
try, “Delineation  of  the  Dis- 
crepancies in  Therapeutic 
Drug  Monitoring  for  Digoxirt- 
Specific  Analysis,  Clinical 
Studies  and  Receptor  Interac- 
tions.” Prof.  S.  Soldin. 

John  Todd  Stuckless,  Depart- 
ment of  Chemistry,  “Laser 
Induced  Two-Photon  Electron 
Emission  from  Silver  Sur- 
faces.” Prof.  M.  Moskovits. 

Monday,  January  14 

Michael  David  Dennison,  De- 
partment of  Zoology,  “Mor- 
phometric and  Ecological  Dif- 


ferentiation of  Atlantic  Island 
Chaffinch  ( Fringilla  Spp.) 
Populations.”  Prof.  AJ. 

Baker. 

Mark  Edward  Everett,  De- 
partment of  Physics,  “Active 
Electromagnetics  at  the  Mid- 
Ocean  Ridge.”  F’rof.  R.N.  Ed- 
wards. 

Timothy  F.  De  Jager,  Insti- 
tute for  the  History  & Phi- 
losophy of  Science  & Technol- 
ogy, “G.R.Treviranus  (1776- 
1837)  and  the  Biology  of  a 
World  in  Transition.”  F’rof. 
M.P.  Winsor. 

Luc  Noreau,  Department  of 
Community  Heath,  “Relation- 
ship between  Physical  Fit- 
ness, Leisure  Time  Physical 
Activity  and  the  Productivity 
of  Paraplegic  Persons.”  Prof. 
R.J.  Shephard. 

Tuesday,  January  15 
Bonnie  Leah  Griffin,  Depart- 
ment of  History  of  Art, 
“Hellenistic  Palaces:  Origins 
of  the  Plan  and  Architectural 
Components.”  F’rof.  F-E.  Win- 
ter. 

Wednesday,  January  16 
Shou-Zon  Hu,  Department  of 
Civil  Engineering,  “An  Ana- 
lytical Investigation  of  the 
Compressive  Behaviour  of 
Fabricated  Steel  Tube.”  F’rof. 
P.C.  Birkemoe. 

Thursday,  January  17 
Marie  Vivien  St.  Pierre,  Fac- 
ulty of  Pharmacy,  “Sequen- 


tial Metabolic  Processing  in 
the  Liver:  A Study  of  Benzo- 
diazepines in  the  Perfused 
Mouse  Liver.”  F’rof.  K.S. 

Pang. 

Barry  James  Saville,  Depart- 
ment of  Botany,  “RNA  Medi- 
ated Cleavage  and  Ligation  of 
a Plasmid  RNA  from  Neuro- 
spora  Mitochondria.”  F’rof. 
R.A.  Collins. 

Monday,  January  21 
Peter  James  Facchini,  De- 
partment of  Botany,  “The 
Immobilization  of  Cultured 
Plant  Cells  by  Spontaneous 
Adhesion  for  the  F’roduction 
of  Secondary  Metabolites.” 
IVof.  F.  DiCosmo. 

Ruth  Margaret  Fawcett,  De- 
partment of  History,  “The 
Scientific  Biography  of 
Wilfrid  Bennett  Lewis.”  F*rof. 
R.  Bothwell. 

David  Maynard  Jordan,  De- 
partment of  Comparative 
Literature,  “The  Poetics  of 
New  World  Regionalism.” 
F’rof.  L.  Hutcheon. 

Jenny  Sing  Yu  Wang,  Faculty 
of  Pharmacy,  “Factors  Affect- 
ing the  Evaluation  of  Popula- 
tion Pharmacokinetic  Para- 
meters.” F’rof.  L.  Endrenyi. 

Xiang-Feng  Zhang,  Depart- 
ment of  Metallurgy  & Materi- 
als Science,  “A  Study  of 
Bubble  Sound  Emitted  by 
Injection  Gas  into  Liquid 
through  a Downward  Facing 
Lance.”  Prof.  A.  McLean. 


JOLLY 

GOOD 

NEWS 


BBC  News 


Monday  to  Saturday: 
8:00  a.m. 


Non  commercial  Radio 

[91-1  I I I 1 


university  of  Toronto  Bulletin,  Monday,  January  7,  1991  11 


CF 


Forum  [TT3  by  peter  ellis 


Partnerships  and  linkages 

The  relationship  between  Sunnybrook  and  the 
University  has  never  been  stronger 


Peter  Ellis  is  president  and  chief  executive  officer  of 
Sunnybrook  Health  Science  Centre 


o 

ctober  1991  marks 
the  silver  anniversary  of  Sunny- 
brook Health  Science  Centre  as 
a fully  affiliated  teaching  hospi- 
tal of  the  University.  In  1966  the 
Sunnybrook  property  was  trans- 
ferred from  the  federal  govern- 
ment to  U of  T,  makingit  the  only 
university-owned  hospital  in  the 
province.  This  is,  therefore,  an 
appropriate  time  to  reflect  briefly 
on  our  history  and  what  the  fu- 
ture holds. 

In  the  1970s  Sunnybrook’s 
focus  was  predominantly  on  de- 
veloping its  academic  clinical 
base.  The  hospital  recruited  a 
number  of  younger  department 
and  division  heads  and  identified 
areas  of  need  that  it  was  able  to 
fill  within  the  University’s  health 
science  complex.  Investments 
were  also  made  to  improve  edu- 
cational support  systems  with  a 
new  library  and  audio-visual  and 
seminar  space.  Through  the 
1970s  there  were  reviews  and 
proposals  that  outlined  various 
futures  for  Sunnybrook,  none  of 
which  were  realized. 

The  early  years  of  the  past 
decade  saw  a deterioration  in  the 
relationship  between  Sunny- 
brook and  U of  T as  each  tried  to 
define  its  respective  role  and  fu- 
ture in  the  complex  Toronto  en- 
vironment. The  merger  discus- 
sions with  Wellesley  Hospital  and 
Women’s  College  Hospital  pro- 
vided an  opportunity  for  a new 
role  for  Sunnybrook  in  the  mid- 
1980s,  but  unfortunately  these 
talks  came  to  nought.  It  became 
clear  that  we  needed  to  shape  our 
direction  by  capitalizing  on  our 
inherent  strengths.  Conse- 
quently we  identified  five  major 
programs  - natural  extensions  of 
our  existing  strengths  - which 
were  seen  as  beneficial  to  the  Uni- 
versity: trauma,  aging,  heart  and 
circulation,  cancer  and  mental 
health. 

• Trauma  builds  on  the  work 
started  in  the  late  1970s.  Sunnybrook 
was  the  only  approved  trauma  centre 
in  Ontario  and  the  first  of  its  kind  in 
Canada.  This  program  draws  on 
strengths  in  emer- 
gency, orthopaedics, 
neurosurgery,  general 
surgery  and  programs 
in  pre-hospital  care. 

• Aging  was  adopted 
as  a natural  extension 
of  the  fact  that  Sun- 
nybrook was  the  ma- 
jor centre  for  geriat- 
rics within  the  Uni- 
versity. In  addition, 
the  needs  of  the  veteran  population 
were  becoming  increasingly  related  to 
the  care  of  the  frail  elderly. 

• Sunnybrook  has  a long-recognized 
interest  in  the  neurosciences  - stroke, 
in  particular  - as  well  as  a strong  car- 
diology department.  With  the  planned 
addition  of  cardiac  surgery,  Sunny- 
brook had  the  opportunity  to  focus  on 
the  heart  and  circulation.  Dr.  Daniel 
Roncari  was  appointed  head  of  medi- 
cine and  his  interest  in  atherosclero- 


sis, has  been  instrumental  in  shaping 
this  program. 

• The  Toronto-Bayview  Regional  Can- 
cer Centre  was  established  at  Sunny- 
brook in  1979.  The 
resulting  clinical  and 
academic  interest  in 
cancer  made  this 
program  a natural 
choice  as  a major 
focus. 

• Sunnybrook  tradi- 
tionally had  strong 
psychiatric  and  psy- 
chology depart- 
ments, primarily  an 
outgrowth  from  the  care  for  veterans 
and  its  neurosciences  focus.  Major 
academic  foci  developed  in  the  care  of 
the  elderly  with  psychiatric  and  cogni- 
tive problems  and  in  adolescent  psy- 
chiatry. 

In  addition  to  our  development  of 
these  major  programs,  Sunnybrook 
was  committed  to  maintaining  a strong 
general  base  to  support  its  academic 
role.  And  because  no  institution  can 
exist  as  an  independent  structure,  it 


formalized  partnerships  and  linkages 
with  related  health  care  agencies  to 
expand  its  scope  of  patient  care. 

As  we  enter  the  1990s,  some  of  our 
programs  require  further  refine- 
ment. The  scale  and  scope  of 
these  programs  must  be  determined 
and  clearly  articulated.  In  addition,  the 
time  has  come  to  further  develop 
Sunnybrook’s  academic  profile.  To  this 
end,  we  are  developing  a clear  set  of 
broad-based  research 
activities  and  disci- 
plines to  support  our 
major  foci. 

Sunnybrook  has 
made  a major  commit- 
ment  to  research 
through  the  opening  of 
the  new  160,000 
square  foot  Reich- 
mann  Research  Build- 
ing in  December  1990 
and  the  recruitment  of  leading  re- 
searchers. Through  Mark  Henkelman, 
Sunnybrook’s  vice-president  (re- 
search), we  have  attracted  one  of  the 


best  imaging  research  groups  in 
Canada.  Our  other  major  re- 
search programs  are  headed  by 
Dr.  David  Naylor  of  the  clinical 
epidemiology  program;  Dr.  Bob 
Kerbel  of  the  oncology  group;  Dr. 
Barry  McLellan  of  trauma  re- 
search (with  a special  interest  in 
shock);  Dr.  Geoff  Fernie  of  the 
aging  research  group  (whose  work 
in  rehabilitation  engineering  for 
the  elderly  is  well  recognized);  and 
Dr.  Peter  Norton  of  the  general  re- 
search group,  which  will  coordi- 
nate all  other  research  activities 
in  pharmacology,  orthopaedics, 
nursing,  psychology  and  other 
areas. 

Sunnybrook  has  also  strength- 
ened its  academic  ties  with  the 
Faculty  of  Medicine.  Staff  in  a 
variety  of  areas  - medicine,  sur- 
gery, otolaryngology,  for  example 
- are  working  to  develop,  lead  or 
collaborate  in  many  University- 
wide programs.  Sunnybrook  is 
also  the  major  academic  partner 
of  the  University’s  Faculties  of 
Pharmacy  and  Nursing  in  addi- 
tion to  being  a clinical  resource  for 
all  other  health  science  disci- 
plines. The  clinical  ethics  centre 
has  developed  as  the  primary 
clinical  resource  within  the  Uni- 
versity’s Centre  for  Bioethics. 

Recently  Sunnybrook  joined 
the  Faculty  of  Medicine’s  Depart- 
ment of  Health  Administration  as 
a partner  in  the  creation  of  the 
Hospital  Management  Research 
Unit.  The  unit,  staffed  by  four 
investigators  and  20  associate 
staff,  will  concentrate  on  out- 
comes and  quality  management, 
information  systems,  delegation 
and  ethics,  human  resources  and 
workload  measurement.  Informa- 
tion and  analysis  gleaned  from 
this  unit  will  make  a real  contri- 
j bution  in  the  coming  years  toward 
§ the  improvement  of  hospital 
| management. 

LLi 

g ur  academic  focus  for  the 

I I 1990s  stems  from  the 
vision  statement  published 
in  1989.  The  Vision  for  Sunny- 
brook Health  Science  Centre  has 
been  approved  in  principle  by  Uni- 
versity president  Robert  Prichard  and 
is  the  cornerstone  of  our  future  devel- 
opment. It  envisions  a semi- 
autonomous  health  science  campus 
linked  vertically  and  horizontally  to 
form  an  integrated  continuum  of 
clinical  programs,  education  and 
research.  It  will,  we  hope,  harness  the 
unique  geographic  location  and  re- 
sources of  Sunnybrook,  allowing  it  to 
pursue  excellence  and  innovation  in 
the  services  it  pro- 
vides to  our  many 
communities. 

Our  relationship 
with  the  University 
has  never  been 
stronger  than  it  is 
today.  As  we  embark 
on  our  respective 
futures,  I believe 
that  this  partnership 
will  capitalize  on  the 
inherent  strengths  of  both  the  Univer- 
sity and  Sunnybrook  and  enhance  our 
role  in  the  provision  of  exemplary  clini- 
cal care,  teaching  and  research. 


The  time  has  come  to 
further  develop 
Sunnybrook’s 
academic  profile 


Investments  were  made 
in  a new  library  and 
in  audio-visual 
and  seminar  space 
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